PrintDisplay | Page 1 of 2

“H 205-339- 7144

. . . W 2035-562-1563
Reporter Chris Rubio 17841 Newport Lane Northport AL 36475 C 205-361-7689

E chris.rubio@nucor.com

S Fired on bolt closing
C

BANGERS LP TWO PfEciz BASE

Repair at 1/2
normal cost

per Ilion: could not duphcate concen. Tl igger pull set belovx specs, trig has min return. can offer to replace tpa, clean & test
fire at 1/2 normal cost.

Examination[Remingtor/CF/BA]

f Part j Sub-Part , ‘ Code E . Comment
.lExz;mi ner ) ' B. TRAVIS
[ExamDate 1222772011
Examination {Product Type -RF
[Action Type A
o |Assigned To v IT.NAGLE
!Causc ]4038 Could Not Duplicate Concem
i i '
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7135&Type=Case 1/19/2012
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IDescription 24" 243 WINSS
Date Code LR
{Bore Plugged [False
Barrel iBulged _ iFalse
Fired [False
%Pued while Obstructed
:Muzzle ‘Crown Condition” ,}Siightly Worn; Functioning
iFiring Pin [Slightly Worn; Functioning
%S‘moud QSIiglltiy Worn; Functioning
Bolt iFaLe (Slighuy Worn; Functioning
IHandle Slightly Wom; Functioning
Stop ISlightly Worn: Functioning
ICondition ISlightly Worn; Functioning
Extractor §€ ut Condltlon iSlightiy Worn; Functioning -
|Ext’Eject Test iFalﬁe B
%Bi_oc’k Condition i —-Select—
Locking iLug Condition !Shg,hﬂv Wormn; Pumtzomno -
Notch Condition |--Select-—
. Condition §~-Sdect--— A
Magazine i : il
%Bpx Condition {S ightly Worn; Functioning
{Extertor Condition ISlightly Wom; F unctioning
Overall {Stock Condition & EShg,htl\ Worn; Functioning
gP ore End Condition §-—-Selecc-—-v
. §Condition _iSImhtly Worn; Func,tsonmg
Recetver ; :
iBulged [False
Description IM/700 SAFETY
Safety Function }lec new; Functioning
[Sub-Assembly Non-ISS ,
Lift [—Select-— o2
Sear iNotch ?Sliahﬂy Worn; Functioning
§ ;Tth Fired  False
- Tests
Feeding Test i iFalse_
:§(.Qndi_tion, iSlighﬂv Worm; Functioning ETR’IG HAS MIN RETIRN
N lPull |---Select— 2.5¢
Trigger Altered Twe SET SCREWS ALTERED _
‘ - [Sub-Assembly {M/700 Non-Bolt Lock
Non-Remington Components %Descn'ption ETWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=7135& Type=Case 1/19/2012
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Remington,

1 Y

| purchased the firearm second hand and have nothing other than a hand written receipt. | can send
that but, | figure it was not really needed. If you decide it is needed let me know | can fax or e-mail you a

copy.

The original owner is a co-worker. He bought the gun new from Mark’s Outdoors Sporting goods in
Birmingham, Alabama. If need be we can try and research and find the original receipt or maybe a copy.
| work with the original owner every day and he is willing to help in any way. '

| have included a copy of the e-mail that | originally sent to Remington via-internet/e-mail. Remington
assigned it an incident number and there is full detail of the incident on the e-mail.

Feel free to contact us at the following if needed.

Thanks in advance for your help with this.

Chris Rubio

Home: 205-339-7144

Cell : 205-361-7689

Office:205-562-1563

e-mail: chris.rubio@nucor.com
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PO Box 700
Meadison, NC 27025.0700
,
Parts znd Repairs: P:300-245-9700F:336-348-7801 wwi.Remington.com
= This dceument is 3 summary of your regoest for servies. Please raviaw the docvment for zccurzey 2ad to insure the serviees vou ate raguesting are noted. This
information will serve as 2 puidaline for our Service Department to addrass vour speeific concerns and provide vou with ascvrate and eomplata sarv u:a_PLL-lSE

RETAIN THIS COPY FOR YOUR RECORDS.

serv‘ce HequeSI AVNCIIBIBE LI AT VILT ”lll

B O 0 LR RRCRERE R G

Service Request Number  Serial Number / Description Date of Request:  12.01.2011
SRO00G3524 T6228409 Date  Printed:  12.01:2011
Medd 700 RIFLE Caliber: 245 . '

Customer: Destination: )

CHRIS RUBIO Ams Services

17841 NEWPORT LANE 14 Heefler Ave

XORTHPORT, AL 53473 U8 - Tien, NY 15337 US

Emzil: chris rubto@aucer.com : Emal:

—Your reguast for service on the item(s) will be evaluatad by cur repairman to determine if it is coverad vader our warranty poliey. IFit is vour fireanm will be
tepairad and raturned. If not, vou will ba contacead with an astimate befers work is parformed.

Reuoﬁ Poz-' Return
M2563 - EVALUATE AND REPATR

Service Request Section ’
Fired on belt clesmg. Consumer advised that bought second hzna but first owner did not admust rig
ger assembly.
Parts And Service Details . ] I
Materdal Type Description Qv Warranty Price  Disc Amount

THIS IS NCOT AN INVCICE. Thisis 2 pre-sstimate to rapair, racondition, or replacs the

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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Chris Rubio

From: ‘ Remington Information [info@remington.com]

Sent: : Wednesday, November 30, 2011 7:43 AM

To: Chris Rubio

Subject: Model 700- safety concemn [Incident: 111 128—000131]

Recently you requested personal assistance from our on-line support center. Below is our response.
If this issue is not resolved to your satisfaction, you may reopen it within the next 7 days.
Thank you for allowing us to be of service to you.

To access vour question from our support site, click here.

Subject
Model 700- safety concern

Discussion Thread -
11/30/2011 08: 43 AM

We regret that you are expenencmg problems with your ﬁrea:[m Based on the mformatlon you have provided,
we suggest you call 1800-243-9700. Please have your serial number ready. At this point we will assign a
Service Request to help expedite your repair.

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX
WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

If you have any questions as to the warranty on Remington firearms, please refer to the following section of our
site.
http://www.remington.com/pages/support/ general-repair-form.aspx
Ty SoeDl ot “opdl SO ol
b qByng_
To Whom Concerned,

During December of 2010 I purchased a rifle from a co-worker for my wife. It is a Model 700-.243 caliber
anniversary edition. We feel it is the perfect gun for her and she has now killed some nice game with it and
loves the rifle.

On 11/25/11 my wife shot and killed a very nice deer which was the largest she had ever killed. After the shot
was made and the deer lying in green field my wife decided to come out of the shooting house and approach
the kill. She decided to eject a shell and reload in case the deer was not dead. While performing this process
and just getting the bolt closed with a new bullet in the chamber the gun went off in her hand pointed upward at
about 30-40 degree angle. No injuries or property damage was sustained. My wife was positive that her hand

was nowhere near the trigger.

The next day we started researching this problem via-internet. We have now found out this is a concern that
1
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‘Remington has had to address in the past. We own three of model 700 all different years—2each 243 calibers
_and 1 each 270 caliber Buck Master edition.

We are not concerned with appointing any blame or liability. We want to know what we should do. We will
destroy all three guns if need be. We would like for Remington to suggest a repair or fix at our cost. We hunt
with friends, family and grandchildren and these guns are not worth something happening to one of them. We
‘do not mind paying for the repair/shipping etc. Maybe we can just buy a newer trigger or bolt assembly and
install it our self or have a local gunsmith install them.

I am not a gun smith but, I am a Mechanical Supervisor with a large steel corporation and we have to weigh -
safety against everything we do every day and most of the decisions I make everyday always puts me and or
my co-workers at a legal risk too. So yes ,I do understand the situation that Remington is in from a legal stand
point. I will say this again. This is not our concern we just want the guns to be safe at whatever cost to us. My
wife and I know that by keeping the barrel pointed away from anyone or thing is always the best answer. The
line of work I am in tells me this problem can be engineered out first then the procedure of how it is used such
as keeping the barrel pointed away from people at all times is the 2nd line of defense. At least this is how we
feel where I work.

~ One of the rifles was purchased last January new in the box. We feel the rifles are well maintained and do not
feel maintenance was an issue. I can send you the serial numbers, pictures or whatever is needed.

Please advise- we understand Remington’s legal concern with this issue and at the end it is about keeping
everyone safe. -

Chris Rubio

NUCOR Steel Tuscaloosa Maintenance
e-mail:chris.rubio@nucor.com

phone: 205-562-1563
fax:205-562-1210

CONFIDENTIALITY NOTICE

This e-mail contains privileged and confidential information which is the
property of Nucor, intended only for the use of the intended recipient(s).
Unauthorized use or disclosure of this information is prohibited. If you

are not an intended recipient, please immediately notify Nucor and destroy
any copies of this email. Receipt of this e-mail shall not be deemed a

waiver by Nucor of any privilege or the confidential nature of the information.

Question Reference #111128-000131
Product Level 1: Fircarms
Date Created: 11/28/2011 05:25 PM
Last Updated: 11/30/2011 08:43 AM
Status: Solved
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. We hope that this information will be helpful to you. If we
can be of further assistance, please contact us at 1-800-243-9700, M-F, 9am-5pm EST. Remington Arms Co. --
America's Oldest Gunmaker 870 Remington Drive, Madison, NC 27025 1-800-243-9700 or 1-336-548-8700--
FAX: 1-336-548-7801 Visit us in Remington Country at http://www remington.com/ REMEMBER,
FIREARMS SAFETY DEPENDS ON YOU! Whether you are a beginner or an advanced user, our new Safety
Section is a must for everyone. http://www.remington.com/safety
------ [---001:004376:35136---]
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