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Remington Arms Co., Inc.
Product Service
Legal Case #:6704
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Prelit Lit Obsolete
243850/243848 10/19/2011 _ 10/20/2011 10/20/2011
Customer Information .
Type Business First Name Last Name Street City  State Zip Age Contact
Incident Gary Schoenmann 5900 Woodrige LnNE ~ Rochester MN 55906 E gsgunsmith@aol.com
Incident Information
R Ml el
PI
PD Cause:4038  Could Not Duplicate Concern
fni.rgegsetvithout pulling Concern:1025 }JI:Sei)t(iﬂfined Discharge - No Mention of Safety Unknown
C
10/28/11 Per note on SR, gun fires without pulling trigger.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/2506 REM 20000 B6317243 AB  3/23/1981
Date Purchased Where Purchased Accessories Original Owner
MALLCO DIST PHOENIX AZ TWO PIECE BASE U
CONCERN:FIRES WITHOUT PULLING TRIG
Mfg. Type Model/Ga. SKU Seriai  Bbl. DOM
Remington CF/BA 700/3006 SPRG 20000 A6221850 LI  2/10/1976
Date Purchased Where Purchased Accessories Original Owner
JC PENNY STATESVILLE NC TWO PIECE BASE U
CONCERN: FIRES WITHOUT PULLING TRIG
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date

Settlement Date APV APV

Per Ilion, replace TPA, clean and

test fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
125.80 10/28/2011

10/28/11 Per Ilion inspection of both, could not duplicate concern. Trigger assm dirty and trigger works sluggish. Replace TPA, clean and test
fire at BLSM program price of $20 + shipping.cm

Examinationf[Remington/CF/BA]

Part I Sub-Part Code | Comment
||Examiner B.TRAVIS
([Exam Date 10/20/2011
Examination Product Type RF
Action Type A
IAssigned To TNAGLE
I I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6704& Type=Case 10/28/2011

PS 24771



PrintDisplay Page 2 ot 3
Cause 4038 |Could Not Duplicate Concern
Description 24" 2506 REM
Date Code IAB
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition  }iSlightly Wormn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Womn; Functioning
{Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —--Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
; Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY I
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -—-Select-—- [o12 ]
Secar [Notch Slightly Wom; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,TRIG WORKS SLUGGISH
Trigger Pull ---Select--- 4.5#
Altered False
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components Description {TWO PIECE BASE
Examination[Remington/CEF/BA]
Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 10/20/2011
[Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 1038 Could Not Duplicate
Concern
Description [22" 3006 SPRG
Date Code [Lx
Bore Plugged False
Barrel Bulged False
Fired False
Fired while
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"Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
. . Slightly Worn;
Firing Pin Functioning
Shroud Sllght.ly W"m;
Functioning
Bolt Face Slight} Y W"m?
Functioning
Handle }Syhght.l Y ‘.’V"m?
unctioning
Slightly Worn;
Stop Functioning
Condition Shght.ly Wom;
Functioning
Extractor Cut Condition ;hght.l Y Worn;
unctioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition ---Select---
Exterior Condition IS?Iight_ly Worn;
unctioning
Overall ... Slightly Worn; SCRATCHED,MARRED,DENTED ON RIGHT SIDE
Stock Condition Functioning OF GRIP
Fore End Condition  {|---Select---
. Condition Slight.ly ‘.’V"m?
Receiver Functioning
Bulged [False
Description [M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly on-ISS
Lift —Select-— 1007 |
Slightly Worn;
Sear INotch Functioning
Condition Slightly Worn; Functioning IDIRTY|
Pull . ---Select--- (&2
Trigger
Altered False
Sub-Assembly M/700 Bolt Lock
on-Remington e
I]gomponents Description TWO PIECE BASE
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© Service Request Remingin seviee | UMMM

. ‘ © Madizon, NC 27025-0700 2 /8
Parts and Repairs: P:800-243-6700F:336.598.7801 www.Remington.com f %
This docnment is 2 seenmary of your raquast for servize. Please raviaw the document for accuracy and to insurs the services vou are requasting ac2 noted, This . q;
mformation will serve as 2 guidaline for our Servics Department to address vour specific concerns and provide veu with ascurats and complate serviea PLEASE -
RETAIN THIS COPY FOR YOUR RECORDS. ) Ny
. apd o olv
Service Request Number  Serial Number / Description w’ Dateof Request:  10:132011 t
SRO0OBGOS1 B6317243 . © Date Printed: 10337011
N .
4] .
Customer: . Destination:
GARY SCHOENMIANY Ams Servicss
5800 WOODRIGELANENE 14 Hoofler Ave
ROCHESTER, MN 33806 US Tion, NY 13337 C8
Email: gszmsmithZacl com Emadl:
=Y our reqoest for service on tha ttem{s) will be avalvated by our repaiemin to datermins if it is coverad vadar our warranmty policy. I¥ it & your firsarm will ke —_—
repaited and retorned. If not, you will be contact=€ with an estimatae befars work is performad.
Reascu ForRetnm N
M3510 - CHECK TRIGGER PL’I.I.
gun fires without puﬁmg e mvzez
Aaterial " Type De:enpuon \'Qeged " Warranty Price Disc Amount
: Ne - .
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THE ISNOT AN DIVOICE. This is a pra-astimate to repair, reconditien, of raplace the
. Sub Total: v .00
' Est Sales Tax: .00
Grand Totak $.00 .
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