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Case Information 

RE# 
243850/243848 

Customer Information 

Date Opened 
10/19/2011 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6704 

Date Opened(PS) 
10/20/2011 

Date Closed 
10/20/2011 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Gary Schoenmann 5900 Woodrige Ln NE Rochester MN 55906 E gsgunsmith@aol.com 

Incident Information 

Claims 

PI 

PD 

Codes 

Cause:4038 Could Not Duplicate Concern 

Repair 
Est. 

Medical 
Treatment 

S F~es without pulling 
tngger 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncem. Position 

Unknown 

c 
10/28/11 Per note on SR, gun fires without pulling trigger.cm 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

MALLCO DIST PHOENIX AZ 

CONCERN :FIRES WITHOUT PULLING TRIG 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 
JC PENNY STATESVILLE NC 

CONCERN: FIRES WITHOUT PULLING TRIG 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean and 
test fire at BLSM program price 

Release of Claims 

Model/Ga. 
700/2506 REM 

Accessories 

TWO PIECE BASE 

Model/Ga. 

700/3006 SPRG 
Accessories 

TWO PIECE BASE 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

125.80 10/28/2011 

SKU Serial Bbl. 
20000 B6317243 AB 

Original Owner 

u 

SKU Serial Bbl, 

20000 A6221850 LI 
Original Owner 

u 

Reimbursement Cash Reim. 
Settlement Date APV 

Medical 
Status 

DOM 
3/2311981 

DOM 

2110/1976 

Cash 
Date 
APV 

10/28/11 Per Ilion inspection of both, could not duplicate concern. Trigger assm dirty and trigger works sluggish. Replace TP A, clean and test 
fire at BLSM program price of $20 + shipping.cm 
------------------------------

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer IB.TRAVIS I 
!Exam Date 11012012011 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IT.NAGLE I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6704&Type=Case 10/28/2011 
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lcause 114038 llcould Not Duplicate Concern 

!Description l j24" 2506 REM 

!Date Code l jAB 
!Bore Plugged llFalse 

Barrel !Bulged llFalse 

IF ired !IF alse 

!Fired while Obstructed I 

!Muzzle/Crown Condition llSiightly Worn; Functioning 

!Firing Pin lJSlightly Worn; Functioning 

JShroud JJSiightly Worn; Functioning 

Bolt !Face llSlightly Worn; Functioning 

Handle ~ctioning 
Stop ctioning 

11====================4:================= 
Condition gh y ctioning 

!Extractor jcut Condition US!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

I l
[Block Condition 11---Select---

Locking ILug Condition lls!ightly Worn; Functioning 

_!Notch Condition 11--Select---

I I 
Exterior Condition llS!ightly Worn; Functioning 

Overall Stock Condition llS!ightly Worn; Functioning 

. Fore End Condition 11---Select---

I 

'

!Condition llslightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

I I 
Description 

Safety Function 

. Sub-Assembly 

IMJ700 BOLT LOCK SAFETY 

!Like new; Functioning 

INon-ISS 

IS= 1~:h 
1:==============:

1

1 Tests 
JFeeding Test . 

11---Select--- 11.012 

!False 

I condition llslightly Worn; Functioning liDIRTY,TRIG WORKS SLUGGISH 

IT rigger 
JPull 11--Select--- 114.5# 

I Altered llFalse 

I sub-Assembly llM/700 Bolt Lock 

Non-Remington Components !Description lrwo PIECE BASE 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
IExamDate I 11012012011 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
jAssigned To I IT.NAGLE I 

I cause 114038 
llCould Not Duplicate 
Concern I 

IDescriEtion I 122" 3006 SPRG I 
jDate Code I ILI I 
!Bore Plugged IJFa!se I 

Barrel jBulged IJFa!se I 
jFired llFalse I 

!Fired while I 
http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=6704&Type=Case 10/28/2011 
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ljOOOtru<tod 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

'

Firing Pin I Slight_ly ~om; 
. . Functiomng 

!Shroud I Slight!y ~om; 
. . Funct1omng 

Bolt 

'

Face I Slight_ly ~om; 
. . Functiomng 

'

Handle I Slight!y ~om; 
. . Funct1omng 

IStop I Sligh~y ~om; 
. . Funct10mng 

'

Condition I Slight_ly ~om; 
. . Funct10mng 

Extractor 

'

Cut Condition I Slight_ly ~om; 
. _FunctJ.omng 

JExt!Eject Test JIFaise 

!mock Condition 11---Select---

Locking ILug Condition I Slight_ly ~om; 
. . Functionmg 
!Notch Condition 11---Select---

!Exterior Condition I Slight_ly ~om; 
. _FunctJ.omng 

'

Stock Condition I Slight!y ~om; 
. . Functionmg 

l~~~~HED,MARRED,DENTED ON RIGHT SIDE I Overall 

jFore End Condition 11---Select---

ReceiverCondition . FunctJ.omng 

I II I Slight_ly ~om; 

l~·============~'~B=u~lg=ed========~':~W_al_se ______ I 

I l

lDescription II ~M/-7_0_0_B_O_L_T_L_O_C_K_S_AFE_TY _______ ~I 

Safety !Function IJLike new; Functioning I 
.!sub-Assembly llNon-ISS I 

JLift 11---Select--- I .007 I 

Sear k'otch I Slight!y ~om; 
[ . Functionmg 

,LIP=u=ll==========~'IT" 
1~Jc=o=n=d=ni=o=n=========lHPS=Ii~g=ht=~=W==om="';=Fun==c=tio=rn=·n=g"=========~~======9llnrRTYI 
!---Select--- J 6# I ''"' I ngger 

jAitered . 
1"=1 =======!11 Sub-Assembly . 

IN on-Remington !Description 
Components . 

jFalse I 
jMJ700 Bolt Lock I 
I jTWo PIECE BASE 
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Service Request Remington Serl'ice 
PO Box 7\!ll 

Madi;ou, ~C 2i015-0i'OO 

I lllllllflllltll IH 11111111 Ull llf 1111111111111 

Parts mdRepairs: P:SOO-:!-B-9i'OCJ'f:336-54S.7S01 ~v.Reminiton.~m 
This doc=~t is .a scmnury of yocr <~it for ~Qr<.•U,e. Plaue r.o,·i.n<> the document fer ae=ey znd. to iruure ihe >ervit:a you at• reir-ting are noted, Thi;, 
inform.alion ... .;u sen·e n 2 gcidaline for our s.n-i~ Departm;,nt to 2ddrer. your opa.-llic: c<>nc;mu mo provide you ~.ith 2~unte md compl;ta aet\~ca.PLL-\SE 
:RIT..\JNlHIS COP\' FOR \"O'URRICORDS. 

Senice R~aest Number Serial ~u111ber /Description 
SR00000911 B6311143 

'700 
C1utomer: 

GARY SCHOE\"MA~~ 
5900 WOODRIGE L-\)."E 'NE 
ROCHESTER, ~·l:\ 559-06 t"S 

Destination: 
Am; Ser«ices 
14 Hoefler A•·e 

Date ofRequed: l0· 13 2011 
Date Printed: 10ff~Ol1 

Iliilil. ~-y 13357 t:S 

Email: gsgun;mith~aokom Em:ii!: 
Y e<."f reque;t fer sen-ice on th;o item{i) wit[ '-"' "'•.-.11'2t..C by ac< r~ to detertniri;i i! it u -o:onred =&.r (11>( '""<•rrmty policy. I! it ii your !"ttum1 wilt be 
rep~..d :me :retllm!!li. If not, you "-ill be ::=ta.ct~ with .an :stim.at'.! before work is pen=~-

RnsonForRetum . , 
MS10 . CHECKTFlGGERPvU 

·. Serm Rtqu.est SfCtiOa , 
gUn ftt-es without pullingilie irigger 

P1mA11d 
Material 

:fa Details , '" .. T~·pe .. , DeicilPtiO~ . 

ill3631 7243 
jModel: 700 

C.,i[)(A I J Nc:d-d~ /. ~·k t-D MU µ 

r. ft. J.,(1,'f...y+- rru1. w or'-'~} rs lv...J 

tU.f ~·Tr' A- ( c. ~y:J-µ '- p1,,.T ~{ < 

(A~~ l.~ {20.;t._ ~ -z,o.&lcl-t-S.?, 

. II II II II II II 1111 Ill 1111 

. RE00243850 ·--. r-=i ,....:;.·rt~ r .-~t"'? •;;--1 •'-, 

:: ~J ~ lf:i . t \~j L.. ,:I 
l~ OCT 2 201] M 
BY:-----·- ----------·-

Sub I otal: . 00 
Est Siles In: .oo 

Grand T ota.1: $ • 00 

PS 24774 


