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Remington Arms Co., Inc. -
Product Service

Legal Case #:6594
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
241140 9/20/2011 9/21/2011 9/21/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Nora Shippelhoute ~ 8141 County Rd 52  Glenn CA 95943 H 530-934-7525
Incident Information ’
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate Concern
Trigger fires . Unexplained Discharge - No Mention of Unknown
accidentally Concern:1025 Safety Position
C

9/28/11 Per letter with rifle, his trigger fires accidentally and he would like to have this problem taken care of under our safety
modification program.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6735629 CY 4/1/1974
Date Purchased Where Purchased Accessories Original Owner
WESTERN HOEGEE GLENDALE CALL. TWO PIECE BASE 8]

CONCERN:FIRES ACCIDENTALLY

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
It APV APV
Per Ilion, replace TPA,
clean and test fire under
BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
45.40 9/28/2011

9/28/11 Per Ilion, could not duplicate concern. Trigger assm dirty and set screws altered. Replace TPA, clean and test fire
under BLSM program price of $20 + S&H.cm

Examination[Remington/CF/BA}

Part Sub-Part Code ] Comment
Examiner IB.TRAVIS
L. Exam Date 0/21/2011
Examination
Product Type ) RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=6594& Type=Case 9/28/2011
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Assigned To _ [TNAGLE
Could Not Duplicate
Cause 4038 Concern
Description 22" 3006 SPRG
Date Code CY
Bore Plugged False
Barrel Bulged False
Fired False |
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning,
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Handle Sligh t‘ly Wom;
Functioning
Slightly Worn;
Stop Functioning
.. Slightly Worn;
Condition Functioning
Extractor Cut Condition Slight.ly W°m;
Functioning
Ext/Eject Test False
Block Condition —Select—-
. L . .. OLT WILL NOT CLOSE ON SAAMI
Locking Lug Condition Worn; Functioning |gVERMAX
[Notch Condition -—-Select—
Exterior Condition 'Wormn; Functioning [D[RTY,RUSTY |
{loveralt Stock Condition Worn; Functioning |SCRATCHES,MARS,DENTS |
Fore End Condition | —Select—
. Condition Shght.ly Wom;
Receiver Functioning
Bulged False
Description IM/700 BOLT LOCK SAFETY
. Slightly Worn;
Safety Function Functioning
Sub-Assembly INon-ISS
Lift —Select— .008
Slightly Worn;
Sear Notch Functioning IDIRTY
Test Fired |[False
= Tests
Feeding Test False
Condition Slightly Worn; DITY,RUSTY
Functioning
Trjgger Pull —Select—- 4 S#
Altered True SET SCREWS ALTERED
Sub-Assembly I M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=6594& Type=Case
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TWO PIECE BASE
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6/14/11
To; Remington Arms Company Inc.

Attention: Arms Services

From: Nora Shippelhoute (800) 367-4867

Fax (928) 776-0344 :
6100 Wilkinson Drive

8141 Coun‘l‘y Roqd 52 ’ Prescott, Arizona 86301
Glenn California 95943

Re: Safety Modification Program

My Model 700 S/N- 6735629, 30-06 trigger fires
accidentally and I would like to have this problem taken
care of under your safety modification program.

Thank you in advance for your prompt attention to this
matter. If you have any questions you can reach me at
530-934-7525. |
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Sincerely, acel: ’ e ..
- T -
Nora Shippelhoute RE®®2_4 1140
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