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Remington Arms Co., Inc.
Product Service

Legal Case #:7109
Case Information ] _
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
250867 12/16/2011 12/19/2011 12/19/2011
Customer Information )
Type . Business ‘FirstName Last Name Street City State Zip Age Contact
Incident Pat Sprunk E10750 EMallard Rd  Fall Creek WI 54742 E patricksprunk@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance Unknown
S Misfires  Concern:1025 Unexplained Discharge - No Mention of Safety Position
C
1/13/12 Per note on SR, gun misfired 3 times while sighting in the gun.cm
Firearm Information
Mfo. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/7MMO08 REM 26342 E6753904 PV  6/18/2001 8:12:17 AM
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPORTS HDQRS INC SCOPE BASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CE/BA
: . A . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date
: Settlement Date APV APV
Per Ilion, offer to replace TPA,
clean, test fire at no charge as
goodwill
Repair/Replacement  Repair/Replacement
Cost Date
47.40 1/13/2012
1/13/12 Per Hion, trigger assm rusty and parts work sluggish. They replaced no charge as a gesture of goodwill.cm
ExaminationfRemington/CF/BA]
Part Sub-Part Code [ Comment
||[Examiner B.TRAVIS
jiExam Date 12/19/2011
[Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4015 [Improper Maintenance |
Description 24" TMMO08 REM
Date Code PV
Bore Plugged False
Rarrel Bulged False
Fired False
Fired while
Obstructed
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Muzzle/Crown Slightly Worn;
{[Condition unctioning
Firing Pin 'El‘ght.ly Warn,
unctioning
Shroud 'E‘igh‘.ly Worn;
unctioning
Bolt Face 'I;llght}y Worn;
unctionng
Handle Ehght.ly Worn;
unctiomng
Slightly Worn;
Stop “Functioning
- Slightly Worn;
Condition NFunctioning
Extractor Cut Condition IIS:hght']y Worn;
unctioning
[Ext/Eject Test [False
Block Condition ---Select---
. .- Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition  |---Select—
Exderior Condition [} &y Worrs Not
unctioning
[Overall Stock Condition [ SnlY Worn;
unctionng
Fore End Condition |---Select---
, Condition Slightly Worn;
Receiver Functioning
Bulged False
Description , [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift ---Select-—- Lo13 |
Sear otch ;hght.l o Worn;
|IFunctioning
Test Fired [False ]
= Tests
Feeding Test [False
Condition Slightly Worn; Not RUSTY,PARTS WORK SLUGGISH TRIG NOT
Functioning RETURNING,BINDING WILL FOLLOW DOWN
Trigger Pull ---Select--- ) 44
Altered [False
Sub-Assembly [M/700 Non-Bolt Lock
Non-Remington i, inrion SCOPE BASE
Components
1/13/2012
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Service Request e e RO AR

24"
( Madison, NC 27025-0700 o _ / (
Pa!fs and Repais: P:800- 243-9700/F :336.-548-7301 www.Remington.com , ? \/ (' ¢
This document is a suntmary of your raquest for service. Please review the document for accuracy and to insure the services you are vequesting ave noted, This S ,#/
information will serve as 4 guideline for our Service Department to address your specific concems and provide yuumth accurate and complete service. ENCLOSE b/
THIS DOCUMENT WITH YOUR RETURN.

) _ - 0(}

Daie of Request: 1171402011

.| Service RequestNumber  Serial Number / Description

.SRO0003655 E6753904 Date lfrilmed:‘ 11142011
: Model 700 RIFLE
Cusiomer: Destination:
PAT SPRUNK Armus Services
E 10750 E. MALLARDROAD 14 Hoefler Ave .
FALL CREEK, WI 54742 US Iion, NY 13357 US
A . .
Exvail: pauwkspmnk@yahno com " Fmail:

—Y our request for sexvice on the 1tem(s)vnllbe evahmedby our repaimman to determine if it is coversd under ouzwanamy pol:x:y Ifzt is yauz ﬁ.!eumwﬂlbe
repaired and retwmed. If not, you willbe contacted with an estimate before work is performed.’

gu.n - fired thies tirues while sighting in the gun; very concemed dbout safety especially since he -
had seen the CNBEC article. JIT 11-

7 Parts And Service Details s
Material *  Type Description
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THIS IS NOT AN INVOICE. Tlis is a pre-estimate to repaiy, recondition, or replace the

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00-
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