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Case Information 

RE# Date Opened 

238133 8/17/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/25/2011 

Product Service 

Legal Case #:6392 

Date Closed 

8/22/2011 

Type Business First Name Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Edward Stevenson 451 Water St, Apt 20 East Jordon MI 49727 C 231-649-1225 

Incident Information 

Claims 

Pl 

PD 

S Fired when opening/closing bolt 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern:1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

7/25111 Per call from Stevenson, this is an ADL and when your run shells through it unloading it it will fire. He said it has happened both 
when opening and closing the bolt. He hasn't used it since 1980 because of this problem and he wants a new gun.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased Where Purchased 

OUTDOOR SPORTS DAYTON OH 

Model/Ga. 

700/.270 WIN 
Accessories 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

45.40 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

8/26/2011 

SKU 

n/a 
Original Owner 

y 

Serial Bbl. DOM 

A6444379 CO 4/1/1977 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

7/25/11 Mailing ARS and box.cm 8/26111 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty, set screws altered. Replace 
TPA, clean, test fire at BLSM program price of$20 + S&H.cm 

Examination[Remington/CF /BA] 

Part Sub-Part Code Comment 

jB.TRAVIS 

j8/22/2011 

Examination jRF 
A 

IT.NAGLE 

ause jjcould Not Duplicate Concern 

j22" 270 WIN 

jco 
False 

Barrel 
jFalse 

jFired jjFalse 

!Fired while Obstructed 
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I llMuzzle/Crown Condition llSiightly Worn; Functioning I 
!Firing Pin llSlightly Worn; Functioning I 
!shroud llS!ightly Worn; Functioning llRUSTY I 

Bolt !Face llS!ightly Worn; Functioning llRUSTY I 
!Handle l!slightly Worn; Functioning I 
!stop llsiightly Worn; Functioning SLUGGISH I 

EJICondition llsiightly Worn; Functioning 

lcut Condition l!S!ightly Worn; Functioning 

IExt!Eject Test llFalse 

EJ~look Condition 11---Select---

jLug Condition llS!ightly Worn; Functioning 

IB:otch Condition 11---Select---

!Exterior Condition !!slightly Worn; Functioning 

!Overall !stock Condition lls!ightly Worn; Functioning 

IF ore End Condition 11---Select--

Receiver 
I condition lls1ightly Worn; Functioning 

!Bulged llFaise 

LiP,,<>iE!'nn I IM/700 BOLT LOCK SAFETY I 
Function llLike new; Functioning 

Sub-Assemblv llNon-ISS 

o~ill 11---Select--- 11.004 I 
IB:otch llSlightly Worn; Functioning I 

Tests 
ITestFired llFa!se I 

Feedin!!: Test J;'alse 

Condition )lig:htly Worn; Functioning DIRTY,RUSTY I 
Pull ·--Select--- 5# I 

Trigger 
!Altered llTrue llsET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
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Edward Stevenson 
451 Water St., Apt 20 
East Jordan, MI 49727 

Subject: Case #6392, Model 700 

Dear Mr. Stevenson, 

July 25, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with ''Product Service". · 

I apologize for the inconvenience and I hope that these actions will keep you a loyal . 
Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 

iJlA~:,444379 
JM~del: 700 

dmtchell@remington.com 

1~::~ ~11,, ~ Co it f J f(<' f- J<Af> {, ~k_ UJNU4W 

BY:--------------------

111111111111111111111111 
RE0023~3 1 33 

·T. A. d 1 ·(~ .. .i.-'-( +-~ f--y µ t- ~ c.. fl.Qu--~ 
A--l~ ... OL<f ~~- Tffl, Ll-tl'J-VV'4-· 

'~ "'J- ~ l KQ... ll·JUlL.-'\-~ (.. \/ {1 ('--
~ ·1.0. o o + ~~~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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i"'·!OTE: Pi ease complete and print this farrn= and then lridud& it with you;-- fir&arm. 

---1 
i 
I 
[ 

l . 1 
jNsme:l CDwA~D Jre11/2fl/SOA/\oataof Purchasa: l.':··/977 
' I r.r...;·--- 1-0 -o-ov•o:\· j !l""'\-'~•e~:: .n ?""' t,:j. .-..t:-,. J 

i ' 
i l ICiiy:: 

l l I State:; I Zlp: I '-f-C/7.;J.1 

l E-m2B Addtess:(if e-mc.il c.dd;ess is p;ovided, notifice.tion d~acaipt and shipmant wi!i be 
I l . 
t •\ t l s;n~1 ~ 

! 

i i~·.mrnunition frrform~tion: 
1 

i 

! Marn.1fc.cturer: ~ f?e ft1 J µ6 f'tJ tJ 

! ". . ' . . . · J • • • • • ~ ! O·.ner (1.e. bude:1 \NS!Qillj Lype, sno1 size, powcer): ~ 

! ! Hcnd!oEd !nformation: 

i 
t Po\·vder Used: f 
I 

~ 
; :::! 

j 8ul!et Type!Si:ot Sfze: i ._ ____ _ 

Powder Weight: I 
~ 

Primer Used: 1 
,,... 
j 

Re!oc.der Used:~ 

I 
-----l 

i 
i 
I ----------: 
' 

------------··--------·--: 
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j 
-·---------------------. 

L___ ______ . ----~-------------------·-··----- __________ J 

j Firearms Care (Cleaning and Lubrication): 

} j. 

j~ d "I " [ ,. d l I t::ran Ci c.ean:ng so uLton 1.ise : · 
i ~~~~~~--'-~~---;!===========--~~~~. ~j 

lu · "" · · "- ' -~(!'- ~· -o Numc.0 ·0'-ou-a·-· 1 4f".--:I en t""U£"...1 1JAi U-SJG!D l' ,ov1 01tsn ao you c:ean L!le oar,., t 1-1:uncn" r " u-• • • " '") • ' r:;;.;-:.. c t<... 7 _J 
t-'I -------------;::I =========== &uef:.y '11£P/Z. 
How oft&n do you ciean the action? (Months Ci Numb~r of rounds) . . . • : I a: 1 .Ati.T£.;Q_ D f'f.R.. SG. 

I How often do you clean th& trigger assembly? (Months or Number of icunds} I!'" -----,,...A-<ff~u~~:; /~ii 
larand oflubricani usedJ /..J~ . l 
i r t 

j : 
f l 

\How often do YC"J lubrtcats the bore? (Months or Number cf rounds) I 

l ·. l 

1_How often do you lubricate th; c:ction? (~/icnths Oi Numbei cf raunds) ! 
l . 
1 Ho'N often do you lubricate t'-1e trigger c.ssemb!y? (~,;~onths or Number of rounds) 1 

Remington A.rms Co., lnc. 
Attn: Arms Service Division 
14 Hoefier Avenue 
man, NY 13357 

14 

1 ©V·iARNING: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FlRE~RM OR lN TriE SA~AE SOX '1ViTH THE 
1 FIREP.~R~:i. TH!s· iS A ViOLP.TION OF FEDERAL LA'N. IF YOU FEEL YOU ft'iUST SEND SPENT SHELLS PLEASE SEND 

THEW1 [NA SEFAPJ..TE PACKF.GE ANO INCLUDE P.IAMEI ADDRESS (V,/ITH ZIP CODE): TELEPHONE AND J\rlODEL J:..ND 
SER!AL NU?-1l8ER OF YOUR FlREARfiL 

, :: Recoid the s~d=-! r.umber of your fires-m before sending it. 
f :: P2.ck youi firearm for safet)! end to pievsnt further d2mcge in shipping and hand!ing. Prc-ferabiy. 
t ship ln c.. iirearm box. (Note: Origincl boxes may not be rs-tuined.) 

I•• Q .... _... ,,- ~11 .- .... ,..., .•,.. ... ~ ;- \ II" :e.·,.....,...,,.. "Q Qt"':"C. + IQ~C Qi d::m;: -~ 
u 11t:11tO.:::::c: G~C;:; ... SOtk:;::: 110.11f0-1 1!:e::..im l • ,,_.·; ... n-.1 ..._ ........... _g .... 

I
t :: Provide a return address an both the outside end inside the box. Shioments wit~cut a orcoer . ' . 

. d. "'lb ' . j re.n.irn c:. ·Cress Wil e reiussa. \ 

I 
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~mington. 
Remington Arms Company, Inc. 

· 870 Remington Drive 
P. o. Box700 

www.remmgton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 7/25/2011 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

iiilicBEGK{eN:§i 
MEDIA 
COORDINATOR 
TO MAIL IWILL MAIL 

DESCRIPTION: 
700 

A6444379 

LABEL INFORMATION 

MAIL LABEL TO: Edward Stevenson 
451 Water St, Apt 20 
East Jordon, Ml 49727 
231-649-1225 

RETURN ITEM TO: Rem Prod Serv 
Case# 6392 

christy 

xxx 

4XX596 JUL 25, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066969325 
REF l:EDWARD STEVENSON/CD/CM 
REF 2:700/A6444379/CASEtt6392 

HANDLING CHARGE 0.00 

1 OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0. 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 9.12 PUB+HANDLING 9.12 

10 
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