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Case Information 

RE# Date Opened 

248640 12/1/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/2/2011 

Product Service 

Legal Case #:6962 

Date Closed 

12/29/2011 

Incident Date 

Type 

Incident 

Business First Name Last Name Street City State Zip Age 

Kenneth Strutton 204 Heida! Rd Wartburg TN 37887 

Incident Information 

Pre Lit Lit Obsolete 

Contact 

H 423-346-6736 
E kstrutton@hotmail.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI cut his thumb 

PD 

s 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
u 

12115/11 Per note with rifle, this rifle fired when he put the safety on fire without pulling the trigger. His thumb was on the 
safety and the recoil tore his thumb bad and he would like to swap this rifle for another rifle.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270WIN 

SKU 

27476 E6829106 PP 6/27/1995 

Date Purchased Where Purchased Accessories Original Owner 

WAL MART W AREHOUSE·3R 

CONCERN :FSR,INJURY TO THUMB 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TP A 
no charge as goodwill 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

47.40 1/10/2012 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 2/15/11 Per Ilion, could not duplicate concern. Hard off safe. Can repalce TPA at no charge.cm 12/29/I I Called Strutton to 
let him know we would replace TPA, clean at no charge.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

jExamDate 1121212011 

!Examination jProduct Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

J. 

I 

I 

I 
I 
I 

I 
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jcause 114038 llcould Not Duplicate Concern I 
!Description I j22"270WIN I 
jDate Code I jPP I 
jBore Plugged llFalse I 

Barrel !Bulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition IJslightly Worn; Functioning I 
jFiring Pin Jjslightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt jFace llstightly Worn; Functioning I 
jHandle llsiightly Worn; Functioning I 
jstop llslightly Worn; Functioning I 

Er•dition llslightly Worn; Functioning I 
Jcut Condition IJsiightly Worn; Functioning 

jExt!Eject Test llFalse 

EJ~look Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---EJjExte,io' Condition IJslightly Worn; Functioning 

!stock Condition llstightly Worn; Functioning 

!Fore End Condition 11--Select---

·!Receiver 
II condition l!slightly Worn; Functioning 

llFalse jBulged EJ[Description I jM/700 SAFETY I 
jFunction jjLike new; Functioning I 
Jsub-Assembly jjNon-ISS I DILlft 11---Select---

. . 

11.015. I 
jNotch . llsiightly Worn; F~~~tio;ing I 
/Tests 

j!Test Fired llFalse I 
jFeeding Test j. jFalse I EJICoru!ition llsiightly Worn; Functioning llDIRTY HARD OFF SAFE I 

!Pun 11--select--- 114# I 
I llFalse I Altered 

Jsub-Assembly llM/700 Non-Bolt Lock I 
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?m; aid Repairs: .P:SOC<-243-£<7t)OF:336-54S-7801 www.Reo1imigton.com 
~t:._ ·~·::-i;nt~ h a ::u.niti:t;u: ... · of yc·~r 1·e=il:<ie~t ~c,r 1'~ .. -i:;e . .Pl~ase re·~ri-=,:.: thi: ·C:cc;;ms:.t f.t:'f' :tCt.'l;"r.i!C.-Y ant: tc in:.i;"to:: th~ s.~r";.'1.c~:, yoU aro:: r:-~ue;.ting ari:: ttc-ti:C!. "This 
~c;ka.Hc-.n "-~·ill ;S!"'j:e :u a gc.i~ltn~ !01· C1=t" s~nwi:!a o~partmimt tc a6-:ft·~;.~ y·c:ur ip=d.fi:: t.G11.t.~~ md pnJvi~ ycu 1."~·ith acr:uats anC ccn1pkt~ se:r~.-i·tE:. I_\;'CLOSI 
ms .DOct.'}rE.Xf \'\'ITH ~·orrR ru'.fL"R\i. 

~rorice RE-qilt'St .Xwmber' Serial ~umber i Descript1011 

~:1)0004338 E6S19WG 
!vfo:i~l 70C• PJFLE Calih<?r: 2"'0 

11storner: 
KE:\:\EIB STR'J L LOX 
204 HEIDAi. ROAD 
'J,,:ARTill1tG. I:\ 3783"' t:S 

teasl11J1 f~~ R~t~~s . . .· · , .. · : > ' .• · : : 
.1240 - BOLT LOCK SAFETY MODIF!CATIOX 
.mo - PER .. !:QPJv! S.!\FETY CHECKS o;.r TRIGGER ASSEMBLY 

'art$ ..\l!id Semce Detai.!s 
ateri;il type . Dt>Scripticm 

]JE6829106 
1 
iiff 11 ii 0 111111111111 

RE00248640 

Denirmticm: 
Anus Sern:ces 
14 Haefl.a ... .:\Ye 

. Date; GfR~qiuest: 

'oa.te nilltl'd: 

11 11~01! 

i 1 :::i ·::on 

men, ~y !335"' t:s 

cov.. f J ;.wf d !A.f ~ UA-k c_o µCR./l.IJ · 

fl t4- nl 0 (Lf. s A-f.L , CA fJ fU'P b~ rfiA 

~ f- NA 

S!llb fo«~i: . 00 
Est Saits I ~:t: . oo 

Grand I Mal: $ . 00 
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This Sm 'ice Request number is only valid for this return_ 

"' ~ .. "'" 
• Please follm\.' these guidelines: 

• Include a copy of yoJJr proof of plu·chase to assist 
i':t1 the evaluation cf your repair 

• Record your serial number for future reference 

• RemaYe IDll:_accessories (slli1g, scape, scope mounts, ca£e, etc.} 
mtless these items are needed rn assist in the evaluation_ 

• Properly package your unloaded fireann. Do nat ship in your 
hard case (note: Original boxes are not returned >vith repair) 

• Do not send live/loaded or spent ammunition with vour firearm. 
• Please package the ammunition u1 a secure carton or box. 

TI1e package should be smffed to preYent mo,·ernem_ 
• include service request number_ 

• Shipment ofli.-e atr1mo must he via U P.S. otily, 
e Ptease advise your local U.P_S_ mailing center of the contents so r.hat 

- a special Other Regulated ~.faterials-Domesric (ORSf-D) label can he app.fied_ 

Please let us knew of any address change requem. by ernait or pho-:ne_ Our returns. process. \Vill take approximately 1:-
3 \veeks to complete WJ.d a coufirmation emcil \vill be sent ~mce ;,;,.-e have shipped your tireann. 

Should you have any fiuther questions or concerns please don't hesitate to contact us via email (~lf:re!fil!lfilf&l;;_\;,f'.Bl 

<<nmilto:info·arennlt1i'!0tl com~;:::) or by phone at 800<?43-9700, M-F 9am - 5pua, EST. 11Jile look fonvard to 
:helping you res:ch·e this issue! 

~-{ailing Label: 

Ain1s Setvices 
SR# SR00004338 
14 Hoefler Ave 
Ilion, NY 13357 US 

Ernail: 

I Ill llll I lllll II II II II ll llll II II IHI 1111f111111111 
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