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Case Information 

RE# 
250943 

Date Opened 

12/16/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1217/2011 

Product Service 

Legal Case #:7012 

Date Closed 

12/19/2011 

Type Business First Name Last Name Street 

Incident Date 

11/19/201 I 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

c 414-791-3439 
E lswatek@wi.rr.com Incident Lon Swatek 5665 South Meadowpark Dr Hales Comers WI 53130 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status · 

PI 

PD 

s 
C FSR & sometimes will not come off Safe 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

12/7 /I I: Customer called in. He stated his rifle had a FSR & it has been veiy hard to take the rifle off Safe. No damage, No injuiy. df 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Remington CF/BA 700/7MM REM MA 25803 

Serial Bbl. DOM 

E6895120 RP 11/811995 

Date Purchased Where Purchased Accessories Original Owner 

JERRYS SPORT CENTER JNC TWO PIECE BASE,BOTTOM HALF RlNGS N 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

1217/11: Mailing ARS & forms. Box order# 1282240. df 12/20/11: Per Ilion - Could not duplicate concern. TA dirty. Can offer to replace TA, 
clean & test fire@ 1/2 normal cost - quote. df 1/11/12: Customer called & spoke to a CSR & asked to have gun returned as received. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 11211912011 I 

Examination jProduct Type I !RF I 

!Action Type I IA I 

!Assigned To I IT.NAGLE I 
I cause 114038 llcould Not Duplicate Concern I 

!Description I j24" 7MM REM MAG I 
jDate Code I IRP I 

jBore Plugged llFalse I 
Barrel jBulged llFalse I 

jFired II False I 
jFired while Obstructed I 
jMuzzle/Crown Condition llS!ightly Worn; Functioning I 

I llFiring Pin llslightly Worn; Functioning I 
II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7012&Type=Case 1/13/2012 

PS 24952 



PrintDisplay Page 2 of2 
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I l

lShroud llS!ightly Worn; Functioning I 

!Face llslightly Worn; Functioning I 
Bolt ~,H=a=nd=le======~ll:=s=li=g=ht=ly=W=orn===; F=un=ct=io=m=.n=g~I 

. Jstop llslightly Worn; Functioning llBINDs 

I l
lCondition llslightly Worn; Functioning 

Extractor ~'C=u=t C=o=n=d=iti=on====~ll:=S=li=gh=t=ly=W=orn===; F=un=ct=io=run=· =g~ 
. JExt/Eject Test !!False 

I l
lBiock Condition 11---Select---

Locking ~'L=ug==C=on=d=it=io=n===~l::IS=li=gh=t=ly=W=orn==; F=un=ct=io=m=·n=g~ 
. !Notch Condition 11---Select---

I l
lExterior Condition lls!ightly Worn; Functioning 

Overall 1 ~IS=to=ck=C=on=di=.t=io=n===~l:=IS=Ii=gh=t=ly=W=orn==; F=un=ct=io=nm=· =g~ 
. !Fore End Condition 11---Select---

I 

'

!Condition llstightly Worn; Functioning 
Receiver ~=======;:==========~ 
. !Bulged !!False 

I !
!Description I IM/700 SAFETY I 

Safety !Function llLike new; Functioning I 

_!Sub-Assembly llNon-ISS I 

1
~==============:1:i~Ll=ft==========;ll~---=se=Ie=ct=---===========:11~.o-11~~~~~~~~~~~I 

SeartNotch llSiightly Worn; Functioning j . 

. ,,Tests l'~Te=st=F=ire=d======;ll~F_al_se ___________ ~I 
!Feeding Test .. _!False I 

!Pun 11---select--- 115# I 

I l

lcondition lls!ightly Worn; Functioning llrnRTY I 

jNon-Remington Components !!Description I ITWO PIECE BASE,BOTTOM HALF RINGS I 
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Lon Swapek 

,<(' 

6,;rrftP·I 

~:f~1/1';J 
_ . .,.;,- ~-~v Ar t5 k'.. 

5665 South Meadowpark Dr 
Hales Comers, WI 53130 
Phone: 414-791-3439 

December 7, 2011 

Ref: # 7012, Model 700, Serial# E6895120 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination and service request. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

enclosure 

i!E6895120 
!Model: 700 . 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC ~-; 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

1 

111111 1111 111 I Ill 11111 II ~ L_IHI 8 1~ l!~ l1 \;_,r 2 __ _ 

. ~ ~ DEC 2 o 2011 . 
RE0025G~9143 

BY: .... --e·-··----··--"·-
Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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Service Request . . Remington Service 
PO Box 700 11111111111111111111111111111111 lllll lllll lllll lllll llll llll 

Madison, NC 27025-0700 ATTN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-780l www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TillS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00006040 

Serial Number I Description 
E6895120 

Model 700 Center Fire Caliber: 7 

Date of Request: 
Date Printed: 

12/07/2011 

12/07/2011 

Customer: .~ 
LONSWMEK 

Destination: 

5665 SOUTH MEADOWPARK DR 
HALES CORNERS, WI 53130 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

· .. ,~eqice•itequ(!st·.seetion 
Product Service# 7012 -

• .P,jl.rtsAn~ Service Details 
Material Type ; Desciiptfon • Qfy 

Needed 

THJS IS NOT AN INVOICE This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

. ,, ...... ,, 

Sub Total: 
Est Sales Tax: 

,!·. ' ' ~ . ', ,' .<',· :'; .... '. 
Dis~· Amou~f 

.00 

.00 

PS 24955 



Factory Repair Fo1m . Page 1 of3 

Leri.&.! J 
Model 

Number: ~-~7_¢.Q__- _ ·· · 

I Reset j 
' - ,, "-~··-

Serial 
Number: ~ ~ 89-~/~0-

Are you the original owner?: D YES ~ NO 

Date of Purchase: 
- - . --- - / _ ·- . 

..S--1 I- 9 c..p 

City: 1r ·UF5--·-·-- - ·· · · 5 State: - 'Ti I Zip:~_-·3 ___ -_7_-t_5 __ lJ_-_ Hlr-- ____ .. . u!M.tr. W1-
Phone 

(Daytime): -- qpf_~~3-~~Cf7-sy- -~ _ Fax: 

E-mail Address:(if e-mail address is J?rovided, notification of receipt and shipment will 
be sent)--· -, 5w~fe'/<:--@_-u.,-·i~-:t1 .. ·~~-- ·coti1_ -~ - -~ -- -

E-mail Address: 
D I would like to receive future e-mail updates from Remington. 

__ _ _ Please d_~s!!rU~~ y_~l:I! pr.~~lem and gate of o~c1:1rrence:/JQJ/, IC/ ~I/ 
Z COllL/J #CJT 66"r 'JJ/€- SA-rety Ltf'.V€1( f

1
, 

7D . C.O!JtG e>FF or- S'A-/£ry /bs!'r/o/I) ,/CJ 711€ 

fill€ />os1110/I/. ____ _ . _ .. , 
!7L.So) 1';/€ f,QLF J)!Jt::S /'IOI /IJOVc 

7
E;1$1L Y1~ ~ 

~~y /JtFAC VLT A-r 71/JteS '7D dkV _ ANIJ ewsE, < '5'4. ~ ' 
qVN/lllSRm:J_ ~//EAJ TllPl1ltf5_~~-~~=~~%/W/rl6~ 

soo -characters 1eff f 

Ammunition Information: 

Manufacturer: A~if!tJf!!!!_ ··-~ -_-. -~ _ _ Type: 1/ltM /2.EM /H_Af_ .. _j/$""GI< 
Other (!.e= puJlet_~~i_gt:i_~YQ~z ~h~tsJz~, __ --~()l'-i!!.-~~ f!j! 

powder): 

Handload Information: 

Powder usea:---_____ .. ~ .. PowderW~-- ____ _ 
---··-· --···-· - ···--·-

Case/Hull Used: __ _ _ _ _ _ -~~~ nmer Used: -- ··--· _____ ,._ ·-. - . -

Bullet Type/Shot S~ ~sed: _________ _ 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair_ fonn.asp 8/25/2011 
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I[actory Repair Form Page 2 of3 

--·. -·· .. ·-·--·--·-- -·- ·-·--·- -- . -·-- --- ·- ·- ·- ... -···-- --·- .... 
Brand of cleaning solution used: 

-· ---·--·· ..... 

.r -;'fkol . How often do you clean the _l?_~[~[_(M<?ll~~ c_>r Number of 
(}pee A YcrM,fifA~J9)J~s) _E.11_aJ.Y1111-1E ;Jfff32- fl/1;ur;.Ntf A-I cNtJ ~~ 1>1'/ 

How often do you cl~cm tbe_ aqtion.?. (M~mttis _()r Number o~ VCC A "912 
rounds)._ . )~ Af. /f'!d~; oJJCE 0. 7Wi · Ye 

How often do you clean the trigger ass_embly?_ (Months or Number of 
rounds): .z. : .afYL-Y _C_{f!iW£1) AF-,el<. S//t7~71~ ffi"lj 

Brand of lubricant used: _ . Pi<. 0 TEC- ... ffe~r~~ . - . 

How often do you lub_rt~~t§!Jh~P.Q_~~J_(~onm~_or Nu/r of 
€N~ tJF l)A Y 6 , • rounds) · /1111-X/111 ~"111 .. <Jr .. 711/lCC. YF~ 

How often do you lubricate the action? (Months or Number of i1 
rounds) /fi~ ·Mt~ R/2£1,,Jt.f

1 
Ir ;t1££1JE1_ 

How often do you lubricate th~ tr!gg~r ~::;~m_l>!Y? _(Months or Number~ . 
rounds)·-··--····-· : .. ·~o,.f//)'_ o,VCE ~ 7Wlc£ '(~ 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? >RI YES D NO 

When was the last time that your fir~arm was serviced by a Remington authorized 
repairman/gunsmith?) · kGVal ffM{ Jim /fl:..J)f;€Et1,,E 

What were the services ·----·- - -·- -·--· - --·- -······ -- ... - -··--·--·-·· ··--- .. - ....... --- ··-·· .... - - .. ·--
performed?) 

. ·- -·. ·-··· ·- ----- ---··. - - . . - .. ... - - -· . -- - -- . - - - - . - . -· . .. -.. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc •. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 -· .. 

U..WAR~ING~D,_0..bfOT- SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory _repair_form.asp 8/25/2011 

PS 24957 



DATE: 12/07/2011 

QUANTITY: 1 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www .Remington.com 

LABEL INFORMATION 

LONSWAPEK 
5665 SOUTH MEADOWPARK DR 
HALES CORNERS, WI 53130 US 
SR00006040 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00006040 

IO LBS 

I WILL MAIL LABEL 

4XX696 DEG 7 2011 
SVC GNOCOM ' BL WT A_fJ owi.BslU.U LBS #PK l 

TRACKING# 1Z4XX6969066977766 . ALL CURRENCY USO 
REF 1 :SR00006040 
REF 2: 

HANDLING CHARGE 0.00 FRT: aRo 
SHIPMENT PUB RATE CHARGES· SVC T/P USO 
ov 0.00 con . 0 DO RS 0.60 
DC D.00 DGD . 

. AH 0.00 PR g:gg ROD 0.00 
TOT PUB CHG 9.61 PUB+HANDLING 9.61 . J 
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