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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

248935 12/2/2011 

Customer Information 

Date Opened(PS) 

12/5/20ll 

Product Service 

Legal Case #:6981 

Date Closed 

12/512011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Eddie Tackett 30 Birdhouse Way Accoville WV 25606 E etackett@cabell.lib.wv.us 

Incident Information 

Claims 

PI 
PD 
S Fired on bolt closing 

c 

Codes 

Cause:4015 Improper Maintenance 

Concem:1008 Fired on Bolt Closing 

12/20/11 Per note on SR, fired when closing bolt.cm 

Repair Est. Medical Treatment Medical Status 

Unknown 

-----------· 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

OUTDOOR SPORTS HDQRS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

25813 E6338977 BR 1/8/1997 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TPA, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/20/11 Per Ilion, trigger assm dirty, rusty. Trigger not returning properly. Can offer to replace TPA, clean, test fire at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
I Examiner I jB.TRAVIS I 
jExam Date I 112/5/2011 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

!cause 114015 llimproper Maintenance I 
jDescription I j22" 3006 SPRG I 
!Date Code I IBR I 
jBore Plugged !!False I 

Barrel !Bulged l!False I 
IF ired l!Fa!se I 
jFired while Obstructed I 
Muzzle/Crown 

jjslightly Worn; Functioning I Condition 

I llFiring Pin llS!ightly Worn; Functioning I 
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lJ~"' 
llsiightly Worn; Functioning 

!Face !!Slightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

jstop l!Slightly Worn; Functioning 

EJlcomlition l!siightly Worn; Functioning 

!cut Condition lls!ightly Worn; Functioning 

!Ext/Eject Test !!False EJIBtook Cooditioo 11---Select---

!Lug Condition llS!ightly Worn; Functioning 

~otch Condition 11---Select--- I 

EJExteri"' c-·"" 
I Sligh~ly :vorn; Not 
Functiorung 

!stock Condition llsiightly Worn; Functioning I 
jFore End Condition 11---Select--- I 

~!condition !!Slightly Worn; Functioning I 
I l!False I Bulged 

EJptioo I jMJ700 SAFETY I 
!Function l!Like new; Functioning I 
!Sub-Assembly l~on-ISS I 

0
~,. 11---Select--- 1.012 

llNotch Slightly Worn; Functioning 

Test Fired !False 

Feeding Tests 
Test False 

E]Cooilition I Slight!y :Vorn; Not DIRTY,RUSTY.TRIG NOT REUTRNING WILL FOLLOW 
Functionmg DOWN 

!Pull 11---Select--- 14.5# 

!Altered l!False I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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Service Request Remfngron Sen·ice 

PO Bex '7GC· 11111111111111111HII111111111111111111111111111111H11111 

P::.rts :=nd Reµ::.irs: P:SC{i-~.;;.;;cc F:336-5-=.s.~so~ winY.Remin~ton.c-om 
:'.'hi~ -Cc.::;11i-:n.t i::. a. :;.i:.ntnta:t.:V c::..-·.ct.r r.:;i.r.s.t :er ::.:rYi.:.;. ?1-:~.; r-:-Yi.;•:· th-: .:,.c;.,:-..;ni-:nt :er a.:;::i:.ra..:y an:! tc in::.i;.r.; th: :;..;i,i..:.;:;. yc1:. ar-: r.;;c-:s.ting u-: net ed.. ·Thi::. 
in:crnuticn i.·.·itt :..;n·: a:;. i a~i::.-:tln-: :er Ct;'f !-:tYi.:: D-:j:a.rtni:nt tC· a-Ur.;;;. yci;r s.i::.:i;1..: ..:cn:.;nti am:. i:r-cYi~ ycc •.;:ith a.:·.:-cra.t: an:!. :c1npl:c: Hr-1·::.PLE.:\SE 
:RI:T.\IX nns COPY FOR YOl°'R RECORDS. 

Sen·ice Request ;\umber Se1i3l ;\umber J Description 
SR0:)~8.:.S-6 E~33S977 

Customer: 
EDD:E TACKETT 
3G B:RD:t01..:SE \';A Y 
ACCOYlLLE, 1'.Y ~56C6 1..:s 

Reason For Return 
r,12.:0. BOLTLOCKS . .i.FEn"!·,!OD!F:C.->.T'.O>: 

Senice Request Section 
:'irin2' when l:clt t! dc;e:i. 

Pam • .\nd Sel'\ice Details 
:\fate1fal T~·pe Description 

ll~6338977 
JModel: 700 

1111111111111111111111 11 
RE0024.8935 

Destination: 
Aimi Ser•ice; 
:.: :l:ceiler .-'.·•e 

DmofRequest: ll~S~~:: 

Date Printed: ii 28 281 l 

:lien, ;\Y ;335- t:S 

Qo· 
:'\eeded 

P1ice Disc • .\mount 

/.If. c;L,z-Jy
1

1ZuJf-y. ff2.'r7. N,<Jj-

11c{-u.R fv \ 1vq p <!¥-fl ~1 C..,W-pL; o L--

To rUp lvJ-u (914 c,,,0._fJ fJcj-·'h-' ~ 
-(Z\, '""'-- /¥ i- 1 /"'L £(/Di~( (;() 'h'ef---e 

· Ifill pi Lb \fj; f?.'1 ';; ~:/~ ~;~ Q... ~ 
Iii '-!::Jc_;, D '---"'-' ,; 

n DEC O 6 2011 ~j 
8 Y: ···-·-·-------

Sub Total: . 00 
Esc Sales Tax: . oo 

Grnud Total: S. 00 
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I do not have a receipt for this gun. It was purchased at Uncle Sam's Loans December 2009. I received it 
as a gift from my family. It was first shot in November 2010 at which time it misfired. I did not use it 
again until November 2011, again it misfired. That is when I realized there was a malfunction. 

Eddie Tackett 
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