
PnntlJ1~play 

Case Infonnation 

Remington Arms Co., Inc.· 
Product Service 

Legal Case #:6718 

Pagel ot L 

RE# Date Opened Date Opened(PS) 

10/24/2011 

Date Closed 

10/24/2011 

Incident Date Pre Lit Lit Obsolete 

244266 10/21/2011 

Customer Information 

Type Business .First Name Last Name Street City State Zip Age Contact 

Reporter Mann&Son Mann&Son 515 W. Water St Pinckneyville IL 62274 

Incident Samuel James Taylor 2239 East Manor Jackson MS 39211 H 601-594-2015 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when chambering a round 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: l 008 Fired on Bolt Closing 

Unknown 

11/14/11 Per letter with rifle, on several occasions the gun has discharged during the act of chambering a round and without touching the 
trigger. Additionally the gun has fired while simply moving the safety to the fire position.cm 

------------------
Firearm Information 

Mfg. 

Remington 
Date 

Purchased 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH SHREVEPORT 
LA 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 

Accessories 

SCOPE BASE,BOTTOM HALF 
RINGS 

Remington/700/CF/BA 

·----··------------

SKU 

n/a 
Original 
Owner 

u 

Serial Bbl. DOM 

B6286409 XA 12/10/1980 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 
42.40 

Repair/Replacement 
Date 

11114/2011 

11/14/11 Per Ilion, could not duplicate concern. Trigger assm dirty and set screws altered. Replace TPA, clean, test fire at BLSM program 
price of$20 +shipping.cm 

---------·-------·~-----·-----

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRA VIS J 

!Exam Date jI0/24/2011 J 

Examination Wroduct Type jRF I 
!Action Type IA I 

!Assigned To I IT.NAGLE I 
114006 llA!tered Adjustments or Components llIMPROPER MAINTENENCE J 

!Bore Plugged JJFalse I 
!Bulged llFalse I 
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llFk&! llfal" 
!Fired while Obstructed · I 
[Muzzle/Crown Condition l!Slightly Worn; Functioning 

!Firing Pin l!Slightly Worn; Functioning 
[Shroud [[Slightly Worn; Functioning 

Bolt !Face l!Slightly Worn; Functioning 

[Handle !!slightly Worn; Functioning 

[Stop [jSiightly Worn; Functioning 

ll=I ===========\1[Condition ![Slightly Worn; Functioning 

Extractor [Cut Condition llslightly Worn; Functioning 

. !Ext/Eject Test ![False 
1
1:= =========>1[Block Condition 11---Select---

LockingjLug Condition !!Slightly Worn; Functioning 

. .!Notch Condition 11---Select---

I !

[Exterior Condition llS!ightly Worn; Functioning I 
Overall !stock Condition [[Slightly Worn; Functioning I 
. !Fore End Condition 11---Select--- I 
I~=======~ ~=========~ 

I 

'

[Condition lls!ightly Worn; Functioning I 
Receiver 
. !Bulged l!False I 

I !

[Description I l~MJ-7_0_0_B_O_L_T_L_O_C_K_S_AF_ETY---~I 

SafetylFunction llLike new; Functioning I 
_ Jsub-Assembly llNon-ISS I 
I:========~ 

lsear l
[Lift 11---Select--- 11.oos I 
!Notch llSlightly Worn; Functioning I 

l~==========lJTests 1~'T=es=t=F=ire=d=========fll._Fa_l_se __________ ___.I 
[Feeding Test I .!False I 

I l

jCondition ll:=s=Jig=h=tl=y=W=o=m=;=F=un=c=ti=orn=.n=g==~ll~D-IR:-TY-.MIN--TRl-G_RE_TURN _____ ~I 

!Pull 11---Select--- 112.5# I 

Trigger !Altered ll:T:rue::::::::::::::::::::1:1:sE:T:s:CRE:::w:s:AL::TE::RE::D:::::::::1 
Jsub-Assembly llM/700 Bolt Lock l 

JNon-Remington Components llDescription I !SCOPE BASE,BOTTOM HALF RINGS I 
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October 11, 2011 

Mann & Son Sporting Goods 
515 W. Water St. 
Pinckneyville, IL 62274 

Re. Remington Model 700 

aamu1::l :J.amH 'Jayfo'i 

2239 Cait .d/llatro~ 

:J.a~ki0/7., c:M,iHiHipfi 39211 

Please find enclosed Remington Model 700, Serial # 66286409 which I am sending to 
you for repair at the direction of Remington Arms Co. I purchased this gun new in the 
early 1980s and am its only owner and user. 

'.7 

On several occasions the gun has discharged during the act of chambering a round and 
without my touching the trigger. Additionally, the gun has fired while simply moving 
the safety to the fire position. 

Per Remington's policy, I would appreciate your repairing or replacing the defective 
part(s). Should you have any questions please contact me at 601-594-2015. 

Sam Taylor 
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_______________ uate: ___ +------
• '"'""' 1'-" • 'llt:.t'Oll fi' ~ 

Mvin g. Son Sporting Goods, 515 W. Water St., Pinckneyville, IL 62274 

~tvn. R E M t N G T 0 N A A M S C 0 M PA N Y, l n c . 
!LION, NEW YORK 13357 

Oealor No. 
RE INGTON OUN REPAIR INVOICE 

I OJQ{,4 

. /O-/ City 0~ C. \..( S rV St11te /{\S z;pJ--9.dJ 1 

f;o L - 5"9 <r -.,:J.o t 5 
-··--·~--.JP. 

16-17- ff /o -/7- I/ 
- -- -- - Ci un··,-,M:-0-a~e-1 _ _,___,,------a-=-1.-0-r-=G=-a-u_g_e _ _..___,r---- Grade 

Barrel ode 
Mo./ Vr. 

eri.11 Nurnber 

__ _JOO 
·, ____ tHMINCT GVNSJ,lrfl1 MA FUNC-TION 

1f'l I e-O 
--·· ---·- ----

_J11_ J_9 ? ··--

i>ltpaira Per1orm111d - Describe in de1all 

·-------------·-------+----·----·----·--

Part No : -·-- .... ---· -. ----+-·-·-·· 
I 
i 

------+----
\ 

1 
1 1 

Retell 
Pert Name Value 

C~~----+--:=-~---1 

··---·--1----------~--+-------l 
I 

-----·-------+--·-------
'! 

--··----\-----------+-----.! 
\ 

------·----r--~--------k-

--·-···----L 
\ 

--·----:--------+--_____: 

Repair Charo• Brul.<dowo 

Pans 

Latior 

Sh1ppin & Hand1tno 

Ammo 

Total 

$_ _____ _ 

s./~~ 
S'~ $ _____ _ 

$ ____ _ 

S-----

------
Q~T( 

QUALl"TY SERVICE.:.THE KEY TO r:11nn ...... • "·· - - -
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.I 

j Mods! Numb:r: 100 

/ Addr=.:; (no ?O ao~s)r: 

NO"fi:: Prior to s[:iipping your riisaI'µ1~ co~taot tha Rspair Csnt~r for £:rvie:;ss. 
p-rcv~dad. and -srtimat:d r·spair time. 

~W,b.R.im~: oo NOT SEND Liv: DR :s?:NT 3:;:u.s IN rour- FJR:.~PJ\li DR IN Tr:E SAM: s c.~ V~lfirl TH: FiF..:APJ~~. 
iH!S !S .A. VIOLA T!OH CF F::!:JE.~l.: !.AW. u: YOU r=. YO!J M!..lSi' S::ND S?:NT SHELLS ?L.:ASE: S-.liJ TH:M !N ·A 
E:?ARAT:. PAC:KA.GEANP INCLUDE NAME, .A.UDP:.:ss [NiTH Z:i?. cm:-:), T=:t.:?HDNE AND Ni OD:!. AND SERIAL 
l~Llf/i3:R IJF YD!JR Fl?2A?.M. 

~i ? .. s=ord th: ~sii5\ ru.rinb5i ?;f ~ui:fir=rni b;~ ~r:. =Ending it 
. ~: ?=ck your ftiSii11 fur =~;;~y shd to :ir;v:snt ft.!ithsr d?;ms~s iii ahio:Jtno s.nd h: fid!ino. ?·1:f:rabfy, 

·;;hip in a fir=aiiil b:~. (Not;: O;iginsl bm:5 rriS)' not be r:turnsd.) · - · -
~~.R:-mov: all s ...... =.:.::iiis·fiom your f:i'=liiil b pi:vent io:is_oi tiamsge. . 
:: Ship your !NSURED fiiSrm by ::ithei lJ?S ::ir Pai'CSI Post. 'P-snin,,;_,n is not :=por,sib!a Toi 

clsrn:;ge Oi lo~ duilnQ shiprn:nt, so you may e!::t to purcii~: ln:-uranca from y:iui c:arrlsi. 

.I. 
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