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Remington Amms Co., Inc.
Product Service

Legal Case #:6393
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
236342 7/25/2011 7/26/2011 7/26/2011 X
Customer Information .
Type Business First Name Last Name - Street City State Zip Age Contact
Incident Christopher Thompson 20370 Thompson Orchard Ln.  Lexington Park MD 20653 H 240-293-0929
) C 301-757-4860
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4013  Broken or Missing Parts Unknown '
S Concern:1007 Fired on Safe Release
C FSR

Customer sent gun in with a note. He stated that he has had the ML for about 6 yrs. He stated that several weekends ago he experienced a
FSR. No damage, No injury. df )

Firearm Information

Mg, Type Model/Ga. SKU Serial - Bbl. DOM
Remington ML/BA 700ML/50 CAL 27572 ML007439 KQ 5/28/1996
Date Purchased  Where Purchased Accessories Original Owner ’
CABELAS INC AFT MKT FIR PIN AND PRIMER KIT U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700ML/ML/BA
Settlement Release of Claims Release Date Reimbursement Se tflieltslilen ¢ Reiﬁl;{l)ate Caj:lP]‘)[ate
Per Ilion - Repair @
n/c
Repair/Replacement Repair/Replacement
Cost Date
$35.40 8/5/2011
8/5/11: Per llion - Connector is broken. Replace TA, clean & check over at n/c. df
Examination|Remington/ML/BA]
[ Part Sub-Part ‘ Code | Comment
Examiner B.TRAVIS
Exam Date 7/26/2011
Examination IProduct Type . RF
lAction Type A
[Assigned To T.NAGLE
[Cause 4013 [Broken or Missing Parts |
Description 24" 50 CAL
Date Code KQ
| Bore Plugged IF alse
Barrel {|Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition |[Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6398&Type=Case 8/5/2011

PS 25056



PrintDisplay Page 2 of 2
Firing Pin Slightly Wom; Functioning |AFT MKT j
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
' l%p ---Select-—-
Exterior Condition Slightly Worn; Not Functioning ICLEAN,WELL KEPT j
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
rests Test Fired ||False
Feeding Test False
Condition Slightly Worn; Not Functioning |JCONNECTOR BROKEN ]
Trigger Pull ---Select--- N/A |
Altered False
Sub-Assembly M/700 Non-Bolt Lock |
[Non-Remington Components _|[Description [AFT MKT FIR PIN AND PRIMER KIT |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6398& Type=Case
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P Seréa

395 Lt
| have owned my Remington Model 700ML (S/N ML007439) for several |

years now, I’'m guessing 6. The gun has been fired a total of 31 times. Several
weekends ago, | unfortunately experienced the discharge of the gun when the |
safety was taken off. The first two shots | took were normal and the thirdi'\sho‘t the
firearm didn’t discharge. | looked down at the bolt and could tell it was not
extended in the firing position so | attempted to cycle the bolt and it still would
not stay in a cocked position. With the bolt open, | placed the safety on and
closed the bolt and the bolt would remain in a cocked position. Then if the safety

" is released the bolt will advance forward without touching the trigger. The only
modifications that have been performed on the firearm, is the installation of the

- 209 primer kit. Chuck from customer has sent me a shipbing ticket and requested
that | ship the firearm to you with a quick description of the defect. Please feel
free to call me if there are any questions. | ‘

Thanks

Christopher M. Thompson
20370 Thompson Orchard Lane
Lexington Park, Maryland 20653

240-298-0929

ML®®7439 | | o wNNecjo:L /S&bﬂo/ée:u_

M TPA, clemp ¢ clociiown
Model: a4 N/ |
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r—— |How often do yau clean the bore? (Months or Number of rounds) Euen,, 56\4\&"1—,\4 JQL? n~ fflxé'('j 4

" Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 00 ML Serial Number: ML 00 74 13

Are you the ariginal owner?:

v i
Name: (" r; 5~{~ppL\Q)- T/l/\on,D%O "o Date of Purchase: ES'«L/‘mq*lQa( 00 sl
Address (no PO Boxes): )
20 370 Thompssn OI‘CL\ ard lang -
City: L,exz/\q-{'ovi' Park state: M [ - |zip= VLS
Phone (Daytime): RO (-TT5 7 - ‘/ﬁéé Fax: .

E-mail Address:

g“‘gﬁ ) " . e e
mmdar] would like to receive future e-mail updates from Remington.

Please describe your problem:

Ammunition Information:

Manufacturer: S lrrype;_._ :

Other (i.e. bullet weight/type, shot size, powder):

45 Gr Powerbelt /Pbl redex - & Hso Gr ,OQ l(e,{’s /309 ﬂnmer'

Handload Information:

Powder Used: © | PowderWeight:
Case/Hull Used: A Primer Used:
Bullet Type/Shet Size: . ] o | Reloader Used: .

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: T I’? £ 6.[;"(}\14 64’—‘/ Cﬁﬁev

< (e3¢

HOW oftendo you clean the action? (Months or Number of rounds) E}Qﬁ; 5['\&5'{-./\4/ JC,LT A 5 SL\A[)’

or less

How often do you clean the trigger assembly? (Months or Number of rounds)

General toipe dovon %WM%M%

s s

Brand of lubricant used: RQML«Q%’AM L‘* ’(‘L.J‘L,Z‘ @ ﬁep‘\/, =

honted & fes nere days witheut cleapng bore

- Gon has been {ired 31 -ﬁ,.}yles,.._

Ls 0n a {tw octe 55iong L hoot {ieed gun am/f(/&cm/fdané/
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How often do you [ubricate the bore? (Month:

How often do you lubricate the a onVI(Month

| How often do you Iubncate the trlgger assembly7 (Months or Number of rounds) (,@zro,( LI lp_Q JMA - ‘[LLUICQ @ (.réb

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

YES

4

Comments:

When was the last tlme that your firearm was serviced by a Remmgton authorxzed repalrman/gunsmtth7

What were the services performed7 NQUZf

| Ship your INSURED firearm by‘either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

“ATTN: Arins Service Divison
--14 Hoefler-Ave
II|0n,NY13357 e

. ’;,‘VV_ARNING DQ NOT.SEND LIVE OR SPENT Si | YOUR FIREARM OR IN TH E BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL F YOU FEEL YOU MUST SEf ENT SHELLS PLEASE ™
| SEND THEM IN A SEPARATE PACKAGE AND INGLUDE- NAME - ADDRESS (WITH ZIP CODE), TELEPHONE AND--
MODEL AND SERIAL NUMBER OF YOUR FIREARM

i1 Record the serial number of your firearm before sendlng it.. ; .

2 Pack Yyour firearm for safety and to prevent further damage in shlppmg and handllng Preferably,

- shrp in‘a firearm box. (Note: Original boxes may not be.retlified)) e i
Remove all accessories from your firearm to prevent Ioss or damage

retum address w1ll be refused.”

; ..Shlp -yous-INSURED.firearm by-elther. UPS or; Parcel Post Remmgton is. not responstble far .. e e

damage or ioss dunng shlpment so you may elect to purchase insurance from your carrler
Chargev-repalrs will be processed using the followmg.gmdellnes:.‘.

:: Repairs $75 00 and under will be completed and returned to you C.0.D. (To avoid C.0.D. Charges, please
mclude your credit card number and expiration date wnth your gun)

: For Repairs over $75.00, you will receiVe a writteit éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repalrs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA).-If you wish, you can expedite repalrs over

$75.00 by setting a pre-autharized amount that can be bllled to your credit card.
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