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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6574 

RE# Date Opened 

240676 9/14/2011 

Date Opened(PS) 

9/15/201 l 

Date Closed 

9/15/2011 

Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Doug Thompson 

Street City State Zip Age 

106 N 6 Mile Rd Fort Gibson OK 74434 

Pre Lit Lit Obsolete 

Contact 

H 918-731-9008 
E Douglas. Thompson@eapac.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired when releasing safety 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

9/26/1 l Per note with rifle, the rifle has fired when moving from safety to fire without pulling trigger.cm 

Unknown 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 
Accessories 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. DOM 

6629849 AX 3/1/1973 
Where Purchased 

ANDERSON WHLSE CO MUSKOGEE OK 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, can offer to replace TP A, 
clean, test fire under BLSM program 

price 

Repair/Replacement Repair/Replacement 
Cost Date 

42.40 9/26/2011 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
Al'V 

9/26/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Can offer to replace TPA, clean, test fire under BLSM program 
price of$20 +shipping and tax.cm 

Examination[Rernington/CF/BA] 

Part Sub-Part I Code II Comment 

Examiner IE.TRAVIS 

Exam Date 19115/2011 

Examination !Product Type I IRF 
!Action Type I IA 

!Assigned To I IT.NAGLE 

I cause 114038 Jlcould Not Duplicate Concern I 
jDescription I 122" 3006 SPRG 

!Date Code I !AX 
Barrel 

!Bore Plugged llFa!se I 
!Bulged llFa!se I 
IF ired llFalse I 

I 

I 
I 

I 

I 
I 

I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6574&Type=Case 9/26/2011 

PS 25061 



PrintDisplay Page 2 of2 

llFired while Obstructed I 
IE"'~ Condition 

Slightly Worn; Functioning 

Slightly Worn; Functioning 

Slightly Worn; Functioning 

Bolt e Slightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning I 
!stop llslightly Worn; Functioning I 

EJ~ondition llSlightly Worn; Functioning I 
!cut Condition !!slightly Worn; Functioning I 
~xt/Eject Test llFalse I 8!iilod< Condi<ion 11---Select-- I 
~ug Condition llslightly Worn; Functioning I 
j8otch Condition 11---Select--- I 
!Exterior Condition llS!ightly Worn; Functioning 

Overall !stock Condition !!Slightly Worn; Functioning 
!Fore End Condition !!---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

!Bulged llFa!se 

~lo=nplion I jM/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 
!Sub-Assembly lj8on-ISS I 

o~~ 11---Select--- 1.005 I 
llNotch llS!ightly Worn; Functioning 

!Tests· 
jlTest Fired llFatse I 

!Feeding Test I, IFa!se I 
EJl0mdition 

llS!ightl~ Worn; Functioning llDIRTY,STICKY I 
~ull 11---Select-- 114# I 
IA!tered llFalse I 
!sub-Assembly llM'700 Bolt Lock I 
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Model Number: Serial Number: 

Date of Purchase: 

Address no PO Boxes : 

----1---1~6)~ .~7947~ });-· '.-.· ------

City: I Pr6'r... c:i,Ym···· m•••m_: ... ·. . -State: Lo.I( . Zip: 17M7'5 

. -_:;.:--.-~:~-.~-~~-~-~ ~(Q~im;);-i~iTz.i~~~0,;~--~~-i2m:;--;:~5- i=ax-=··1.... · ··-··············· · 

..... :--~ -~~Ji4·~ P/JC , Co " 

---------·--·---- ___ TAL!2.!c£?£ ___ /~:EL5-__ r;f'f21372__/.dLkL1.LL!i<?rJ~tYfl 
_____________ _:___ __ _ £.l(o~--~4£2.9 P'---~~g_ . .. w1fi9_q_rz:)jj_~ft:-0Yr17: .:. · 

c;ou.. fd ~~-" !. J Cur fre--Wk c,o('J U(l..tlJ. · .·· .. 
... . T, t4, J. 11v\.'( .1- ~}.( l.--lly'. '-~ ~ o ~ ·. 

'J6 \Ll.-~ ~ Tf14- 1 v~ fl.JV -t- p~I 
€t1 L..Lu }.)~1,\ L f-> ~"'--'a., "1.,0 ,o 0 f 

... S :~ Tcharacte~!"jf+~~ ···-- ---

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

E OR SPENT SHELLS IN YOUR 
.WITH THE FIREARM. THIS IS A 
OU FEEL YOU MUST SEND SPENT 
EPARATE PACKAGE AND INCLUDE :i &@IT:iTI.wITT\l 
), TELEPHONE AND MODEL AND ti \I\\ 
:- YOUR FIREARM. n SEP 2 0 2011 illJ 

1our firearm before sending it. 
event further damage in shipping and 
·ably, ship in a 

firearm bmt (Note: Original b-mce~ may not be returned.) 
. :: R~move all accessories from your firearm to prevent loss or damage. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss·· · ·· 

during shipment, so you may __ elect to purchase insurance from your carrier. 

· Print I • Reset I 

http://www.remington.com/ asp/ general _repair_ form.asp 

BY:--------------------

8/11/2011 
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