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Remington Arms Co., Inc.
Product Service
Legal Case #:6574
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

240676 9/14/2011 9/15/2011 9/15/2011
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact

H 918-731-9008

Incident Doug Thompson 106 N 6 Mile Rd  Fort Gibson OK 74434 E Douglas. Thompson@eapac.com
Incident Information '
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired when releasing safety Concern:1007 Fired on Safe Release
C
9/26/11 Per note with rifle, the rifle has fired when moving from safety to fire without pulling trigger.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6629849 AX 3/1/1973
Date Purchased Where Purchased Accessories Original Owner
ANDERSON WHLSE CO MUSKOGEE OK 8]

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ' Date
Settlement Date APV APV

Per Ilion, can offer to replace TPA,
clean, test fire under BLSM program

price
Repair/Replacement Repair/Replacement
Cost Date
42.40 9/26/2011

9/26/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Can offer to réplace TPA, clean, test fire under BLSM program
price of $20 + shipping and tax.cm

Examination[Remington/CF/BA}
Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 9/15/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern ' _
Description 22" 3006 SPRG
Date Code AX
Barrel Bore Plugged False
Bulged False
Fired False

http://cps03apl3 :200/psaapp/PrintDisplay.aspx?ID=6574&Type=Case

9/26/2011

PS 25061



PrintDisplay Page 2 of 2
[[Fired while Obstructed ,
[[Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor _|[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
[Block Condition ---Select---
Locking [Lug Condition Slightly Worn; Functioning
[ﬁch Condition ---Select---
JiExterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver " |iCondition Slightly Worn; Functioning
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly " |Non-ISS
Lift ---Select-— |
Sear [Notch Slightly Worn; Functioning
Test Fired |
= Tests:
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,STICKY
. [Pull ---Select-—
Trigger Aliered [False
Sub-Assembly |IM/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6574& Type=Case 9/26/2011
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~ Model Number: [ “Serial Number: | L,Jfﬂ/
N T00 | e829p07 . 00
Date of Purchase:
Name “Dou? ‘T‘T/LoMP}o/(/ r /?705 DD/\/) K/Vw)

A Address (no PO Boxes)
i 1AL A ) /L
T [VW//;W//'M/— ﬁu

4 Clty i F/ @@0’]/

& |2 (79955

— —%f *~E mall Addressj‘h:z,@ éAS 7 »; 5-;»0 4/5@7} PAC [0 A
Z_ﬁé;yffééi_m/’/ﬁ,s /:,z-gza /uém/ ouzp
: ﬁ/?om 64;574/: -0 ErpE /,u,ﬁ/ oaTﬁlw 74&77%’
| | Cou e{ Mot iw (,\,,,,4,}_"_ CoMR L,
TN s sk cavo

TS WL MT(A cAe e (AT
@\MMHWB Pbk‘ﬁglo”of

NOTE Prior to shippmg your flreérm contact the Repa|r Center for services
prowded and estimated repair tlme

‘EOR SPENT SHELLS IN YOUR

“ WITH THE FIREARM. THISISA
76 629849 OU FEEL YOU MUST SEND SPENT T
EPARATE PACKAGE AND INCLUDES 52 € B R L& ||
Model: 7A@ ), TELEPHONE AND MODEL AND ||~ I
S 0

I
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event further damage in shipping and
) ably, ship in a
ﬂrearm box (Note Orlgmal boxes may not be returned.)
- Rémove all accessories from your: firearm to prevent loss or damage.
Shlp your INSURED firearm by either UPS or Parcel Post Remington is not
responsible for damage or loss
during shlpment so you may elect to purchase insurance from your carrier.

CpAnt [ Reset ]
_ http://www.remington.com/asp/general__repair_,form.asp ' 8/11/2011
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