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Case Information 

RE# Date Opened 

247819 l l/23/20ll 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

U/29/2011 

Product Service 

Legal Case #:6928 

Date Closed 

11/29/2011 
Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Michael Welch 4388 Valley View Rd Thomasville NC 27360 E mwelch3@triad.rr.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medicai Status 

Pl 

PD 

S Fired on safety 

c 

Cause:4013 Broken or Missing Parts 

Concem:1007 Fired on Safe Release 
Unknown 

12/13/11 Per note with rifle, the gun will fire when the safety is switched from the safe to the fire position without touching 
the trigger.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

ML/BA 

Model/Ga. 

700/50 CAL 27572 ML011483 PQ 612011996 

Where Purchased Accessories 

WAL-MART WAREHOUSE FRT BASE W/BOTTM HALF 
#3R RING 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/ML/BA 

Original 
Owner 

u 

Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement 

Per Ilion, replace TP A, 
clean, check over at no 

charge 
Repair/Replacement Repair/Replacement 

Cost Date 

35.40 12/13/2011 

12/13111 Per Ilion, connector is broken. Replace TPA, clean, check over at no charge.cm 
---------------------

Examination[Remington/ML/BA] 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExamDate I 111/29/2011 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 

I I I 
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!!Assigned To I JT.NAGLE I 
· 1i~c=a=us=e=============1:~14=0=13============ll,-JB-ro_k_en_o_r_M-is-s-in-g-Parts--__,,,~,C=O=NN==E=C=T=O=R=IS=B=R=O=KE==N====::::::;1 

i:=ID=e=sc=r=ip=tio=n=======l \24" 50 CAL I 
~~ I ~ I 
!Bore Plugged liFalse I 

Barrel \Bulged !!False I 

lFired while Obstructed I 

Muzzle/Crown 11 I Slightly Worn; Functioning Condition 
!Firing Pin liSlightly Worn; Functioning li,_A_F_T_M_K_T _______ __,l 

!shroud lls!ightly Worn; Functioning I 

Bolt !Face . llslightly Worn; Functioning I 

lHandle llslightly Worn; Functioning I 
!stop IJ---Select--- I 

I 

'

!Condition llslightly Worn; Functioning I 
Receiver 
. !Bulged llFalse J 

I l
~'D=e=sc=ri=pt=io=n========~'----------~,M-/7_0_0_S_A_F_E_TY ______ ~, 

Safety !Function llLike new; Functioning I 

_JSub-Assembly llNon-ISS I 

I l
~IL1=·ft========~l~l~---=Se=le=~=--========~ll~N/-A~~~~~~~~, 

Sear !Notch llsiightly Worn; Functioning I 

I llTest Fired jJFalse I 
l:===============~I Tests ~· =============~I'-------------'· 
!Feeding Test .. !False . 

Trigger 

Non-Remington 
Components 

·· 1 !:=c=o=n=di=ti=on======l~l:=~:=!i=g~=:i=l~=n~=~=rn=; N=o=t===='l,_c-o_NNE __ C_T_O_R_B_R_O_KE_N ___ __,I 

!Pull !!---Select--- ll~N=/A========::=:!I 
!Altered llTrue llSET SCREWS ALTERED I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
!Description I ,_,~-R-TG_B_A_S_E_W_/B_O_ITM __ HAL __ F _ __,, 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6928&Type=Case 12/13/2011 

PS 25193 



' 
Service Request Remington Service 

POBoxi{)O lllllllf lllllUI 1111111111111111111111111111111111 
MMiscn,3l"C !7025.0700 

Pam and Repair;: P:S00-243-97{)0:'f:335-54S-7801 mnv.R~t-011.com 
This dca.~ent is ,e; 51.t~tmary of yG..~r:~st fc:r sen.:-ice. ?lease r:vi~ the Cc-curnent for a...-ci.-acy MLd tc i:n;ur;e th'S" .services you ere .r.elji.:e::itin,s u-e not~. This 
inform&tictt z:ilt s=·e as z ,gi.-t:l?.litte for our Seni:i:e Dopzrtm;ttt to a:!dreas y= opocifio .concems am! proYide you with tteurat~ and i:omplet'= s=r.~ce. L'\'CLOSI 

THISDOC'L'ML"l"TWITHYOLXRifl;"'K."". U 
12 
~ 

5mice Req115t Nam.bu 
SROOC-03205 

Customer: 
:MICH.l\.EL ·wn.CH 

Serial Number i Demiptiou 
!vlLOl !483 
Medel 700!vil Rtr LE Caliber. 5 () 

.4)$8 V.l\U.EY YIEWROAD 
THOMAS'/Ill.E, NC 17350 US 

Email: mwelchl~.tri:drr.ccm 

Destination: 
Arms Serdce; 
14 Ecefler Ave 

Date of Request: 
Date Printed: 

Iliou, NY 13357 US 

Em:ail: 

~ t'C18/201 l 
l l'OS.'2011 

Yoi;r;t.equ.~t for !l?rViee on th: ttmt(s} witt be ~v-ilueb~ by cur :replir.m:m to l:itli'rmim~ t: it is -~c.~er::! under c·'Ut' \'l."Ufur.ty poti:cy~ lf :it i! )-CU ftr~arm will be 
:<~tr9'i ;me t'<!h:!!t«d. If n<>t, yei: m\l b,. "°"·t~ot"!d. with ;m .. timat;; 'o;;fo.H wc-rk is pfilemted. 

·;~P~;:t_\!lli S~rmfl!~ ;;~./ ;('>·<· iL ·'' 
Ma.tmlil Type Des~;ip&;a · 

~ML_01 1 483 
J Model: 700ML 

111111111111111111111111 
RE0024:?'81 9 

-.. , _: .... ~\- :.:-,:;:.t;_11-:.t~\?1~Yt,u>-- :r~~:; ... :. ~:::'.," :·:r.:Yr \ ., ''.··~.::if. 
Price Disc Amo1u1.i 

co f{ J-)e <-'fort · cs 6(l-o (LQ µ .. 

~ IM---u.. ""f P 14 
1 c. u ~ "' <\- ~~ ~" l.t o · ~.t.t 

rt-'\ 11./ IL .. 
,,-

#- 2.30NJ 

Sub I eta!: . oo 
E~t Sales Tiu:: . 00 

Grl!Jld Total: $ . 00 
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