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Remington Arms Co., Inc.

Product Service
Legal Case #:6928
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
247819 11/23/2011 11/29/2011 11/29/2011
Customer Information
Type Business First Name Last Name Street . City State Zip Age Contact .
Incident Michael Welch 4388 Valley View Rd Thomasville NC 27360 E mwelch3@triad.rr.com
Incident Information
Ciaims Codes Repair Est. Medical Treatment Medicai Status
PI
PD Cause:4013  Broken or Missing Parts Unknown
S Fired on safety Concern:1007 Fired on Safe Release
C

12/13/11 Per note with rifle, the gun will fire when the safety is switched from the safe to the fire position without touching
the trigger.cm

Firearm Information

Mfg. Type ‘ Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27572 ML011483 PQ 6/20/1996
Date : . Original
Purchased Where Purchased Accessories Owner
WAL-MART WAREHOUSE FRT BASE W/BOTTM HALF U
#3R RING

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
. _ Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Set ﬂas t Date Date
, ' etiement — Apv APV
Per Ilion, replace TPA,
clean, check over at no
charge v
Repair/Replacement Repair/Replacement
Cost Date
35.40 12/13/2011
12/13/11 Per Ilion, connector is broken. Replace TPA, ciean, check over at no charge.cm
Examination[Remington/ML/BA]
Part “ Sub-Part l[ Code | Comment ' l
[Examiner B.TRAVIS ]
[Exam Date 111/29/2011
Examination ~ |[Product Type [RF
|Action Type | A
I l l
http://cps03ap13:200/psaapp/PrintDisplay .aspx 71D=6928& Type=Case 12/13/2011
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Assigned To TNAGLE B
JiCause 4013 [Broken or Missing Parts |[CONNECTOR IS BROKEN |
Description ‘ﬁ' 50 CAL
[Date Code | [ﬁ)
Bore Plugged IFalse |
Barrel Bulged False |
Fired False ]
Fired while Obstructed
gijji}zﬁrown Slightly Worn; Functioning
Firing Pin [Slightly Worn; Functioning _ ||AFT MKT |
Shroud ||Slightly Worn; Functioning |
Bolt Face _{iStightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop ---Select---
Exterior Condition liﬂrgxgllc})]n\lzzm’ Not
Overall Stock Condition Slightly Worn; Functioning
‘ Fore End Condition —-Select--—-
) [Condition Slightly Worn; Functioning
Receiver
|Bulged False :
Description | IM/700 SAFETY B
Safety Function |ILike new; Functioning l
Sub-Assembly Non-ISS
Lift ---Select--- INA |
Sear Notch [S lightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
-llcondition ?gﬁ'c’ttilgnggm; Not CONNECTOR BROKEN
Trigger Pull I ---Select--- N/A
Altered True SET SCREWS ALTERED
Sub-Assembly IM/700 Non-Bolt Lock _
Non-Remington Description FRT BASE W/BOTTM HALF
| Components RING
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=6928& Type=Case 12/13/2011
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Service Request

Pats and Repairs: P:800-243.5700F 336

Remington Service
POBosTE
Aadisen, NC 27023.0700
ww.Remington.com

ERRER 6D EDGEREA R

This document s 2 summary of your saguest for service. Plezse revisw the dosoment for arcurzcy 204 bo insura the serviess you are ragiasting zre aoted. This
information will serve as 2 muideline for our Service Departmant to addrass your spactiic concems and provide vou with zccurats and comgplets servizs, ENCLOSE

THIS DOCUMENT WITH YOUR REITRN.
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Customen
MICHAEL WELCH
4388 VALLEY VIEWROAD
THOMASVILLE, NC 17360 US

Email: mweelch3@irizd rroom

Service Request Number  Serial Number / Description

Model FGOML RIFLE Caliber 36

-

Destigation:
Arms Services
14 Boefler Ave

Date of Regmest;  11:082011
Date  Primted: 11032811

Tem, NY 13357 US

Emait:

—Yourraguest for servicr on the ftem(s) will be svaluzbad by cur repatrman to datermins i it iy coversd under cur warranty policy. IFit t2 your frearm will be
repairsd and ratvened. I¥not, vou will be zonkzetad with an estimats befors work is perfosmad.
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THHS IS NOT AN INVOICE. This is 2 pre-astimate te rapair, recondition, or raplace the

ECETY ““‘%i\l
DEC o 2 2011 &

Sub Total: - .an
Est Sales Tax: .00
Grand Totak 5.00

Smount C
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