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Case Information 

RE# 
250888 

Date Opened 

12/16/2011 

Customer Information 

Type 

Incident 

Business 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7108 

Date Opened(PS) 

12/19/2011 

Date Closed 

12/19/2011 

First Name 

George 

LastName 

Wisman 

Codes 

Street 

11 Randi Rd 

PD Cause:4038 Could Not Duplicate Concern 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Enola PA 17025 

Repair Est. Medical Treatment Medical Status 

S gun on safe and fired when unloading Concern: I 005 Unexplained Discharge Safe ON 

c 

Unknown 

1113/12 Per note with rifle, gun was on safe.and went off when he started to unload.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased Where Purchased 
JERRYS SPORT OLYPHANT PA 

Model/Ga. 

700/270\VIN 

Accessories 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean and test frre 
at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

30.40 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/13/2012 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. DOM 

6596842 RE 11/111972 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

1/13/12 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean and test fire at BLSM program price.cm 

Exarnination[Remington/CF /BA] 

I Part II Sub-Part ·11 Code II Comment I 
\Examiner I jB.TRAVIS I 
!Exam Date I \12119/2011 I 

Examination \Product Type I IRF I 

1~· ~. I IA I 
igned To I \T.NAGLE I 

\cause 1\4038 !\could Not Duplicate Concern I 
!Description I \22" 270 WIN I 
\Date Code I IRW I 
!Bore Plugged l!False I 

Barrel \Bulged llFalse I 
\Fired l!False I 
!Fired while Obstructed I 
\Muzzle/Crown Condition !\Slightly Worn; Functioning I 
!Firing Pin l!Siightly Worn; Functioning I 
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LJSfiloud llS!ightly Worn; Functioning I 
Face llS!ightly Worn; Functioning I 
!Handle lls!ightly Worn; Functioning 

!stop llS!ightly Worn; Functioning 

EJP,udifou llslightly Worn; Functioning 

!cut Condition llstightly Worn; Functioning 

!Ext/Eject Test llFa!se 

8~1ock Coodit;uu 11---Select---

!Lug Condition !!slightly Worn; Functioning 

~otch Condition 11---Select---

~-a Conditiou !ISiightl~ Worn; Functioning 

!stock Condition !!Slightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
'!Condition !!slightly Worn; Functioning 

!Bulged llFa!se 
\Description I IM/700 BOLT LOCK SAFETY I 

Safety IF unction l~ike new; Functioning I 
Sub-Assembly ~on-ISS I 
Lift !---Select--- 11.004 I 

Sear Notch le· " · Functioning I 

I Tests 
!Test Fired J!False I 

!Feeding Test !False I 
EJICoodifou l!Slightly Worn; Functioning I 

!Pull 11---Select--- 114# I 
I !IT rue llSET SCREWS ALTERED I Altered 

!Sub-Assembly llM/700 Bolt Lock I 
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Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 

I llllllll lllll Ill lllll lllll 1111111111111111111111111111111~ ;/ 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

This document is a summary of your request for .service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR.YOUR RECORDS. • 

Service Request Number 

SR00005933 

Customer: 
GEORGE WISMAN 

Serial Number I Description 

6596842 

11 RANDI ROAD 
ENOLA, PA 17025 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

.Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/06/2011 

12/06/2011 . 

Your request for service on the ite.m(s) will be evaluated by our repairman to determine if it is covered under our. warranty policy. If it is your firearm will be repaired and 
re.turned. !f·.n".!~,.you,~11 '°'':".t;C'!'.Y:J~ted ":\:!th .an r:-st.!nu~te hc'f~_·e work is performed. -.............. ·~- ... -·~ 
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::~ll6596842>. 
'.~ Model: 700 

111111111111111111111111 
RE 00 25 ~~ 8:88 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

Gra!Jd Total: 

·isc moun 

.oo 

.00 

$. 00 ' 

1w 1'1 
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