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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

246516 11/10/2011 

Customer Information 

Date Opened(PS) 
11/11/2011 

Product Service 

Legal Case #:6825 

Date Closed 
11/11/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Fuji Film USA 

Incident Informalion 

Claims 

Dennis Woodard 1015 Sharp Mountain Pkwy Jasper GA 30143 W 770-737-2091 

PI 

PD 

S Fired on safety 
release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern:l007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11128111 Per note with rifle, his friend was sighting in his rifle and when he moved the safety to fire it discharged. No one was 
hurt. The rifle has been in the family for a long time and was recently cleaned (before we took it to the range).cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Can offer to replace TP A, 
clean and test fire under 

BLSMprice 

Release of Claims 

Model/Ga. 

700/3006 SPRG 

Accessories 
TWO PIECE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
45.40 11128/2011 

SKU 
n/a 

Original Owner 

N 

Reimbursement 

Serial Bbl. 

241902 EN 

DOM 

10/1/1966 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11128111 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean and test fire under BLSM 
price of $20 + shipping.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I 11111112011 I 

Examination !Product Type I IRF I 
!Action Type I IA I 

I I I 
11//SU?Ol1 

PS 25259 



J 
j 

I 

j 
) 

PrintDisplay 

lcause 

Barrel 

Bolt 

!!Assigned To 

114038 
!Description 

lnate Code 

llcould Not Duplicate 
II Concern 

!Bore Plugged False 

!Bulged llFalse 

IF ired llFa!se 

!Fired while Obstnicted I 

I 

Muzzle/Crown llslightly Worn; Functioning I 
Condition II' 
!Firing Pin llsiightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

!Face !!slightly Worn; Functioning I 

!Handle l!slightly Worn; Functioning I 
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IT.NAGLE 

12211 3006 SPRG 

IEN 

!stop l!slightly Worn; Functioning ll~sL_U_G_G_IS-H--------~I 

I l
lcondition lls!ightly Worn; Functioning I 

Extractorlcut Condition llstightly Worn; Functioning I 
. .JExt/Eject Test llFalse I 

I l

jBlock Condition 11---Select--- I 

LockIDg ~ug Condition llwom; Fm>ctioning llg!J~OSE ON SAAM! 
. jNotch Condition 11---Select--- I 

I !

!Exterior Condition . jjslightly Worn; Functioning I 
Overall jstock Condition jjSiightly Worn; Functioning I 

. JFore End Condition IJ---Select--- I 

Receiver I 
'

!Condition !!slightly Worn; Functioning I 
. !Bulged IJFalse I 

'I:= =========i1rDescription l -~jM!_7_0_0_B_O_L_T_L_O_C_K_SAF_E_TY---~I 

Safety !Function IJLike new; Functioning I 

_!Sub-Assembly llNon-ISS I 

I I
JLift 11---Select--- l.--l.0-07--------~I 

Sear[Notch JJSlightly Worn; Functioning I 

. ., llTest Fired l=IF=al=se=====================I 1~JF=e=ed=in=g=T=e=st======:I Tests JFalse J 

Trigger 

iN on-Remington 
Components 

!condition llslightly Worn; Functioning IJDIRTY I 

!Pun 11---Select--- 113.5# I 

!Altered llFalse I 

!sub-Assembly llM/700 Bolt Lock I 
!Description I 'TWO PIECE BASE 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?10=6825&Type=Case 11/28/2011 

PS 25260 



We regret you are experiencing a problem with your Remington product. We would like to speak to you in 
more detail regarding your inquiry. If you will please contact our Parts & Repair Department with your 
SERIAL NUMBER, at 1-800-243-9700 Mon-Fri 9-5 EST, our representatives can assist you with this 
matter. 

I recently purchased a Remington Model700 (ENO-circa 1966) I had heard there were instances where 
the rifle could aqcidentally discharge when the safety was moved to the fire position. I discussed the issue 
with a gun smith before.I shot the gun. He had not heard of the report and said that the rifle was a fine 
gun and if Remington had any doubt, they would issue a recall. So i completely forgot about the issue. I 
took the rifle to the range today and much to my surprise, it happened. My friend was sighting the rifle and 
when he moved the safety to the fire position, the gun discharged, Thankfully, no one was hurt. The rifle 
has been in the family for a long time and was recently cleaned (before we took it to the range). 

How can I get this rifle repaired so I can trust the safety. again? Can I have Remington make the repair or 
_can you recommend a gun smith. I live in Jasper, GA .. about 60 miles North of Atlanta. 

Thanks, 
Dennis Woodard 
770-737-2088 
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Product Level 1: Firearms 

Date Created: 11/01/2011 09:25 PM 
Last Updated: 11/02/2011 08:14 AM 

Status: Waiting 
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