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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

247133 11/17/2011 

Customer Information 

Date Opened(PS) 

11118/2011 

Type Business First Name Last Name 

Product Service 

Legal Case #:6867 

Date Closed 

11/18/2011 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

H 740-366-7230 
Incident Terry Wright 4629 Martinsburg Rd Newark OH 43055 

E mbnichols@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4006 Altered Adjustments or Components 

Concem:I008 Fired on Bolt Closing 
Unknown 

Customer sent rifle in w/repair form. Customer stated fired when closing bolt & not touching the trigger. df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/243 WIN 

SKU 

n/a · A6657756 DQ 9/11/1978 

Date Purchased Where Purchased 

GILBERT SPT GDS CINCINNATI OH 
Accessories Original Owner 

y 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$30.40 12/6/2011 

Cash Reim. 
Settlement Date APV 

Per Ilion - TA dirty & set screws altered. TA not returning properly. Replace TA, clean & test fire under BLM - quote. 
Customer apprvd & pd quote. df 

Examination[Remington/CF/BAJ 

I Part II Sub-Part II Code II Comment 

.!Examiner I IB.TRAVIS 

!Exam Date I 111118/2011 

Examination !Product Type I IRF 
!Action Type I IA 

!Assigned To I IT.NAGLE 

Jcause 114006 11Altered Adjustments or I 

Cash 
Date 
APV 

I 

I 

I 
I 

I 

I 
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I II ljcomponents I 
!Description I j22"243 WIN I 
jDate Code I jDQ I 
jBore Plugged llFa!se I 

Barrel 
jBulged !I False I 
!Fired llFalse I 
jFired while Obstructed I 
Muzzle/Crown Slightly Worn; Functioning I Condition 

jFiring Pin !lslightly Worn; Functioning I 
jshroud !lslightly Worn; Functioning I 

Bolt jFace !lsiightly Worn; Functioning I 
jHandle !lslightly Worn; Functioning I 
jstop !lslightly Worn; Functioning I 

EJ°ndition lls!ightly Worn; Functioning I 
jCut Condition llSlightly Worn; Functioning I 
jExt!Eject Test llFalse I 

BIBio<k Condition 11--Select--- I 
ILug Condition llsiightly Worn; Functioning I 
!Notch Condition 11~--Select--- I 

EJ!Ext.,..io< Condition llslightly Worn; Not Functioning 

jstock Condition !lslightly Worn; Functioning 

jFore End Condition 11---Select---

EJlcondition jjslightly Worn; Functioning 

I llFalse Bulged 

EJIO.,,cription I IM/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly llNon-ISS I EJluft 11---Select-- 11.009 I 
jNotch lls!ightly Worn; Functioning I 

Feeding IT-
llTest Fired i!False I 

I Test !False . 

!condition llslightly Worn; Not Functioning 
IDIRTY,TRIG NOT RETURNONG WILL 
FOLLOW DOWN I 

Trigger jPull 11---Select--- j2# I 
jAltered !IFalse I 
jsub-Assembly llM/700 Bolt Lock I 

t 

l ',, 
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General Repair Form 

-Model Number: Serial Number: 
700 A6657756 

Date of Purchase: 
Name: Terry Wright I f'ffO AJevU 

Address (no PO Boxes): 
4629 Martinsburg RD 

City: Newark . State: Oh 

Phone - ···-···-

(Daytime): 740-366-7230 
Fax: 

E-mail Address: mbnichols@hotmail.com 

Please describe your problem: 

I Zip: 43055 

~ ~. . .. ' ' 

Gun has fired by itself when closing bolt without touching the 
trigger. 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
c:'mvirlr.!rl !:In~ .,..,.4-;-:iated repair time. 

iJA6657756 
] Model: 700 

I \\Ill\\\\\\ \Ill \\Ill\\\\\ 11\11 ill\\\\~ II\\ ~l\ ~I\\~ 

:: OR SPENT SHELLS !N YOUR 
.\fVITH THE FlR.EARM. Tl=US IS: t4. ,, : 
DU FEEL YOU MUST SEND SPENT 
:PARATE PACKAGE AND INCLUDE 
1, TELEPHONE AND MODEL AND 

RE00247133 

. YOUR FIREARf1/L 

Jur firearm before sending it 
ivent further damage in shipping and 

~- : ·: :.: .... ..Jbly, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you m.ay elect to purchase insurance from your carrier. 

[ Reset I 

BY:--------------------
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