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Case Infonnation 

RE# Date Opened 

239803 9/2/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

8/18/2011 

Product Service 

Legal Case #:6465 

Date Closed 

9/6/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Scheels 

Incident 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Scheels 1200 Scheels Dr. Sparks NV 89434 
w 775-331-2700 
F 775-331-2705 

Michael Abel 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 

Repair Est. 

E heclement@scheelssports.com 

Medical Treatment Medical Status 

Unknown 

8/18/11: Helen@ store called in. Customer brought rifle to them so they can send it back for exam. Customer stated he had a FSR. No 
damage, No injury. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/3006 SPRG 27095 G6
956968 

AE 3/23/2010 2:52:14 
PM 

Date 
Where Purchased 

Purchased 

611612010 
SCHEELS - RENO 

SPARKS 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Produl:b Information - None Defined 

Settlement 

Accessories 
Original 
Owner 

SCOPE RINGS, TWO PIECE u BASE,SLING,SHELL HOLDER 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion - To restore confidence -
replace TA@n/c - warranty 

Repair/Replacement 
Cost 

$47.40 

Repair/Replacement 
Date 

9113/2011 

8/18/11: Mailing ARS, letter, form. df9/13/l l: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, clean 
& test fire at n/c - warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date j9/6/2011 

Examination jProduct Type jRF 

jAction Type IA 

!Assigned To IT.NAGLE 

!cause 114038 l!Could Not Du2Iicate Concern I 

I 

lllk"riptloo I j24" 3006 SPRG 

I IAE jDate Code 
II II I 

I 
I 
I 
I 
I 

I 

I 
I 
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. !Bore Plugged llFa!se 

!Bulged llFa!se 

Barrel . ,Fired llFa!se 

Wired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

•:============================~ 
!Firing Pin llLike new; Functioning 

· !Shroud llLike new; Functioning 

Bolt ' !Face !!Like new; Functioning 

!Handle jjLike new; Functioning 

!stop !!Like new; Functioning 

jExt!Eject Test llFalse 

rlock Corulitioo 11--Scloct--~ding , !Lug Condition llslightly Worn; Functioning 
!Notch Condition 11---Select---

rxrerio• ConditioD ~Lil« now; Functiomng 
' !stock Condition llLike new; Functioning 

!Fore End Condition 11---Select-:- I 
'Receiver 

jlcondition llLike new; Functioning I 
!Bulged llFa!se I 

Safety !Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

1~1L=ift~~~~~~~~'~'·=-·=Se=lec=t=--~~~~~~===lllN~t-A~~~~~~~' 
Sear jNotch llLike new; Functioning I 

'1~===================l,~IT=e=st=F=rr=e=d======'='========~ll·~Fal_s_e~~~~~~~~, 
========~Tests I I 

est .False . 
!condition llLike new; Functioning I 
!Pull 11---Select--- 113.5# 

Trigger 
!Altered JjFalse I 
!Sub-Assembly llx~Mark Pro I 

jNon-Remington Components l!Description I lsLING,SHELL HOLDER 
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'L. 

Scheels 
Attn: Helen 
1200 Scheels Dr. 
Sparks, NV 89434 
Phone: 775-331-2700 

August 19, 2011 

Ref: # 6465, Model·700, Serial # 06956968 

Dear Helen, 

Enclosed is a prepaid UPS shipping label to cover shipment of the firearm to our factory 
for examination and a form. 

Please include a copy of this letter and form to put inside the shipping container. 
The letter and form inside areimportant as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is· logged in correctly. Mark the ends of the box 
with "Product Service". Product Servic~ will be inspecting the frrearm and will contact me 
with the results. I will contact you once I get the report. 

! 

I hope that this action will keep you a loyal Remington customer. 

S. 1 I ".'"'\ ~ ~ r:-:::::i=-..nw) ~~~ oo~.&&8~~n 
Dell Fulcher ! 1ii'! ., .-. I/ 
Consumer Affairs Adminiktrator lfil 0LP 0 8 2011 11 

• I 

Rermngton Arms Co., LL<C . 
I . Ry· 

Phone: 1-800-243-9700 prress 0 and ask for ext 868if ·--------------------
Fax: 336-548-7872 ! 

~G~)956968 

1 
jiff 11 iii 01111 i 1.1111 II 

· c,ou_ ld lt--w f- d..4(> J, Vl4 k C--O P..·u..-flf./1 

f-o /U ·~ f-c) (lA. CD N {J 1J.e.1'l vL /'tu j"2 c (. ~ 
i,...i £( 1Lcp ~ TPAr c..-Clv9-fV4- r-~~r 

.(1 ~~ ~t (~ /c.. 
I:tbtt-fl(W} v4-1 

RE002'.3 1c1903 
Remington Arms Company, Inc. • 870 Remington Drive • P.0~ Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.rernittgton.com 
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Factory Repair Form Page 1of3 

1 .. ~rint .I 

Number: 
.--. ~el t / ~~al. n (. (~! 

; ,i U U Number· 1 ·A<--( A · , - · _[ .,".!...J/--;.f c (\ 

Are you the original owner?: [yyES D NO 

Date of Purchase: 
;. Ir ~··1 ·) i ') 
(£_.)"' ! '/" ol" c i c Name: 

. Address {ng_ PO Boxes): 

I J,. <P Sc.\·]_-r_yJ ~, u rr:\ ~)~(_._ -·· ... .. ,, 
City: r « ,,.}_,,.r· State· ,, 1iJ ·1 Zip: 'i///U ~.--, C/ ~-f/JJ( 0) . . /\1 . i ( / . 

. Phone . ...... 7,, ~.. :_:,; \ ;::, ·~ ········· ·71 • ····
1
········· ;.---

(Daytime}: (i i ci)-531-;_/{11) Fax. \.- {-?'?) j j (--cl- f11) ~ 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will 

. 'l . ~ ' \ ' 
be sent) h£ C--: f_l"o::?-<V';tt~/ sc\:\~.s s VO cts ,(L~.""I 

E-mail Address: 
0 I would like to receive future e-mail updates from Remington. 

soo characters left 
... 

Ammunition Information: 

Manufacturer: I I l'·j\ k' . '/" A\/' 1 
,./V i \ . \ /• j L ; \, 

Type: f i ,.,.,,~ .. j / /' 1(0, J (~\ 
VI./ J \_ -K'- (' I \_· v J 

Other (i.e. bullet weight/type, shot size, 
powder): 

.... .... . 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care {Cleaning and Lubrication): 
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Factory Repair F onn Page 2of3 

Brand of cleaning solution used: 

How often do you clean tqe bore? (Months or Number of 
rounds) ,

1 
· 

How often do you clean ~e action? (Moriths or Number of 
rounds) ... .. 

How often do you clean the trig,_Qer assembly? (Months or Number of 
rounds) '/ 

Brand of lubricant used: /) 

How often do you lubricate the bore? (Months or Number of 
rounds) 1 ... 

' 

How often do you lubricate rye action? (Months or Number of 

rounds) .. ,.. .. .... .. 

How often do you lubricate the t.dgg(3rass§ryipJy?JMonths or Number of 
rounds) . f 

·. .. \ 

Have you reviewed the cleaning and maintenance recommendations o8jur web site or 
in our owners manual? > D YES D NO · 

I 

When was the last time that your firearm was f erviced by a Remington authorized 
repairman/gunsmith?) .... n Q'- ..... . 

n)c\_ 
What were the services 

performed?) 
.. .. .... 

··-·-. ShipyourlNSURED firearmby-eitherUPS or ParcelPost to:· -·-··-· --··---

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

-
- WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGEAND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 
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Factory Repair Form Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm -by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) · 

: : For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can ·be paid by check, moriey order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 
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Date: 

To: 

Sfon~C1uv'J\" lu s+6Yru v:ct0-.vr; 

f)Q. ·1·\ i ·,., (' l~y r\ ,· I\ \ ) I x::''t·l 

_/,- \ 

l I f1 t~~ 'J,: 
L' I c "'1 1 -~ -

J 

../ 

REPAIRS 

Manuf Model SN Caliber Reason 

. i 
VJV';J._/v~ 

CUSTOMER INFORMATION 

'f) IL I !'\ - l ) (y() 

Name: ------'-r-~· .i!.._?_. l""_'!_(_)_S---t-r~--r_)v_·Y_K_1,-S_--=-c-)_c_·_\,'\_1 _{_Q_' .. -_ls ____________ _ 

Address: __ ) /,_/-_(_) _(J_c_'J_C_--__.~~'=---'"'-----"( ~=--"__,,,,,D""'--\__._f_..' i---'~"--·..Z_~ ____________ _ 

-J\J\/ -(6 61 q·31~~-----
- I -... 

10: --~--·~r~;'--,--1----~_,__,__,_' -'---"-. ~rxL.L\\_'----,_c__._1-'--1 --'-J~-+-.-r,_,__·t _--~ Expiration: 

Signature: '___ 1 J ··.. \ i \ 

r.~1· 11 --., :·- ; 
\.. -- ,. J ( \ j 

Date. '·1 · ' { I - ., ... ,, ' ) i 
• " \ . I .. \ .. ,, 

-- ~·· 

Phone: 
; '\ ' +--I/ ... ---i • . , 
:rc-r\l\_Cl 

r 
,, ,- J'') ' (' I ____) Z.. I ~ I )_.-

For any questions, please contact Helen Clement (775)33 I -2700 x2266 

Renn Sparks Scheels 
1200 Scheels Drive 
Sparks, NV 89434 
FFL 9-88-031-0 I -4C -0133 7 
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U.S. Depart111cnt of Justice 

Bureau pf Alcohol. Tobacco. Firearms and Explosives Federal Firearms License 
(18 U;S.C. Chapter 44) 

In ;icc:ordance with the provisions or Title I. Gun Control Act of 1968 . .ind the regulations issued thereunder C:?.7 CFR Part 478). you are licensed to engage in the 
hu,iness spN:ified in this license·, within the limitations of Chapter 44. Tille 18. United States Catie. and !he regulations issued thereundcr. until the cxpirntion date 
;hown. Sec ··WARNINGS" and ··NOTICEs·· on n:versc. 11•-u•-,.--••••-

Direcl ATF 

Conespornknce To 

Name 

ATF - Chief, FFLC 

244 Needy Road 
Martinsburg. WV 25405-9431 

RENO SPARKS SCH EELS 

Premises Address (Changes., No1i fy the FFLC at least 31 l days before the move.) 

1200 SCHEELS DRIVE 
SPARKS NV 89434-

Tyre of License 

License 
Number 

Ex.piration 
Dare 

. 9-88-031-01-4C·01337. . - ~ ~ . . ' " ~ ~ 

01-DEALER IN FIREARMS OTHER THAN DESTRUCTIVE DEVICES 

Pun:hasing Certification Statement 
Th.: licc11>cc 11a111~J aho\'c shall use a copy of this license to assist a 1r;rnskror of 
l'irc:arn1' IO \·crify !he identity and !he li<cnscd StalllS or the licensee ~S provided by 
27 CFR P~1rt ..J7X. Th~ si~n;quri; un Gi!Ch cl)py mu:st bean ori~im.\I si~naturc A 
(;ix ct!. «:ornncd or c·m;iikd cnp) of the lkcnse with .i sign;11urc intended to be an 
11ri.!.!i11;il sig11a1ure is acccpwhlc. The signature must be that or the Federal Fireanm 
l.ic<:n,ce I FFU nr a rcsponsibk· person of the Ffl... I certify that this is a true copy 
t)f ~1 liccn~c i~~ut.:d 10 • lie ·nscc name o engage in Lhe busint!~~ spel'ilicU 
ah1 •\'C untler "Type r Li. ns~. 

' • 

Mailing Address !Changes'? Notify the FFLC of any changes.) 

SCHEELS ALL SPORTS INC 

RENO SPARKS SCHEELS 

1200 SCHEELS DRIVE 

SPARKS, NV 89434-

:\TF Form :-it 5.310.11 ! 
R1.:\·isc.:d Sc.:pcc.:rnh1.:r ~1111~ 

federal Firearms Lict•nst· i FFLl T:ustomer Scnirc Information 

h:dc .. :r:d l·irc;inlh LiL"cn~ing Ccn1cr tFFLC 1 
~~-l N1.:L'd~ R11;id 

\l;ini1hh11r~. W\' 25.Jll)-9-1.11 

Toll-f"n.·1..· TL'h.:phnnc Nurnht..•r 

Toll·fr<:c Fa.\ NumhcT: 
E-mail: NLC(r1 atr.~(1\· 

iXl>tq f>(,~-27."tl 

1Khh1 ~57-~7--ll> 

.-~TF f 101111.:p.r~c: \nV\\ .tllf.~ln 

Fl'L cZ Chcd: W\\W.alfonline.g11\'lnlczchcd 

Changl' of .-\dclrl'SS t 17 CF/\' .J.7S.52J. Licc·1hL't.:~ 111;1y during 1hc lL'nn of 1111..'.'ir l°Urrcnt licL'lbL~ rL'lll1.1\·c their hu~int.::-.~ Dr ~1cli\·iiy lt> ~ llL'''' lot.:ution al whid1 thi.:y lfllL·nd 
rL·~ularly hl L'tllTY Pll :-.lll.:h hu..;inL'""' nr aL·1i,·ity hy rilin~ an Appli1..·;11inn fnr an .·\111c.:nd("J Fcd~ral FirL"arm-. Li• .. :t.:n:..l·. :-\Tl: Form 5300._1.X. in duplicate, not lcs_1.. than _,O t.b)'' 

prii'r ll• .... ud1 n.:nH>\:..il \\"ilh th~ Chi,,::f. FL·tk·ral Fir,,,:an1h Li1.:i.:11,in~ C1.:nl1.:r. The applii.:ali1Hl 111u.-.1 b1.: (.".i.:'-:utct.1unJ..:r1h~ pL·naltic:-. of pajury ;111d pcnaltic\ imp1l\l.'<.i h~ 1;-.: 
1 · .S .C 'J2~ The applic;i11on ,hall h.: au.:01npanic·ll hy the r1c·,·1i;"".·' uri)'.inal liccn,<:. Th<: licc·n,<: "ill h<: "did f11r the rc111aindcr uf lhc t<:r111 of th<: original licc1b~. iTht 
( · 11 id. FFl.l '.shall. if' lhl' applirnnt is no! qualilll'd. rcfL·r the arplication for amen lied licl'nSl' to !he llirl'ctur !If lnduslr~ Operations l'or denial in accordance 
II ilil § ~78.7 J.i 

RiJ,!.ht of Suectssion 12.:- CF!\ ./7S •. 5flJ. 1~11 ( \·n;1in pl'r,1111' 111hL'.r 1h:1n the lil...'.l'lhL'l..' Illa: "'-'L·ur1..· 11!,,: ri~ht 1111..:;1rr~ nn th~ :.am1.: 1""1n:;,1rnb or amrnuni1i1lll hu;,inc .. :-. ~11 tli1.: 

,;1llh' addrL·y, .. '111\\ll tlfl. :ind for lhc rL"11l:1inLkr i"il° tlti..· h.:rrn 11!". ;11.:lirr ... ·nt Ji ... ·L'll: ... t.'. Sud1 pt..·r~i' 1 1h ;.11\:: 1 J J Th\,.· :-.un j,ing spnu~c: 11r child. or l'.\L'CUlor. ;.ul111inislr;1tor. nr 11lill·r 

!1.:~;i/ r~pn: .... 1.:111;1ti\t..' ol ;1 d1.:n:a .... l'd lil..'L'lhL'C: and{~ 1 .·\ rL'LCi\·1.:r 11r lrl1,ict.· in h;1nkruptL·). 11r ;.111 :1 ... ~i~1h:c !'11r h1...·1kfit u!" LTt..·ditor:-.. 1h1 In nrdl.'r lo secure lilt.: ri~lil pro,·idcd h: 

1111-. '1.."ditlll. thL' (11..'f'\lll] 11r J11..'r:--lHl. ... Ctllllilluin~ th1..· hu-.i1h.:'.'1 ..... l/;d[ furrfr-.1! till' liL1..'ll'I.° rnr 1h;11 hu-.inl..' ...... IPI L'lldllf.•-t.:'.lllL'!ll 11! ... u...-11 'u1..·1..·t.:,'.'lit111 lo !hi.'.' Chit.~r. Fll.C. within 311 
d;1~ ... !r111n lh\.: \1:111..· 1111 Hlli1.:h lh1..· ~lll..'1.:1..• ..... nr b1..'.:-•i11:- le> 1..:1rr~ 1111 !hi.'. hu-.in1..·,:-.. 

C"ut Herl' X---- -- - --------=11 
Ii FL·clernl Fin•arms License CFFL) Informal ion Card I 

. ! I 
I\ 1.iu.'lhL' .'\i;11llc'. SCHEE LS ALL SPORTS INC I: I 

Ii 
I 1111,111··,, .. ·-:·.1111c· 11 I , RENO SPARKS SCHEELS 

1

1 

J ., .... ,,,L. '-:111nhcr·. / 1, , , 9-88--031-01-4C-01337 

'I 
i I. ic·L'11,,· ·1 'pc: ~~~~:~~~!~ ~=~~~~S OTHER THAN j J 

March 1, 201.4 ! I 
! 

1.:.-. ---------· 

U:L~.;·2.~[;:lt;,L~. l'.kTlr<111iL" Vc:r'i•l!I .-\\;iil;1hlc 

I Si~ll·l 11 T<1d;i: I 

l'f'l., i11lc'l'L''IL'll i11 rn·L'i\·in~ Ille: c:kclronic· \'cr,iun or 1hc: Fl'L J\c:\I .\kl· 

'lc"r. ;ilunl! 11 i1li llcc:1\i1111al adJi1in11;il ini'11rn1:1(i1111. shii11lu ,11h111ii 11;1111c. 

!TL 11111nhc·r. ;111d .:-m"il address tu: l·TLN<:\\'\kllcr«• ;iti'.~1". 

The- c·kcirll111' ITI. N"'''kltc:r \•:ill c:11ahk ATF l'l> c111n1nunic·;1k 
i11!"11r1JJ;1ti1111 tf1 li(,,_·1..·11\1..'t.'\ nn :i pl..:'rindi1..· h:i:-.i~ 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.remmgton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 8 19 2011 REQUESTED BY: Dell 
1 WEIGHT PER PKG: 

DESCRIPTION: Ref# 6465 
rifle 

I WILL MAIL 

LABEL INFORMATION 

MAIL LABEL TO: Scheels 
Attn: Helen 
1200 Scheels Dr. 
Sparks, NV 89434 
Phone: 775-331-2700 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

10 lbs 

4XX596 AUG 19, 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066753227 
REF l:SCHEELS/HELEN/CD/DMF 
REF 2:REF~6465/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0. 00 COD 0 . 00 RS 0 : 50 
DC 0. 00 DGD 0 . 00 SD 0. 00 
AH 0. 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 12.80 PUB+HANDLING 12.80 
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