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Remington Arms Co., Inc.
Product Service
Legal Case #:6465
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date
239803 9/2/2011 8/18/2011 9/6/2011
Customer Information
Type Business FirstName LastName Street City State Zip Age
Reporter  Scheels - Scheels 1200 Scheels Dr. ~ Sparks NV 89434
Incident Michael Abel
Incident Information
Claims Codes Repair Est.
PI
PD Cause:4038  Could Not Duplicate Concern
S Concern:1007 Fired on Safe Release
C FSR

Medical Treatment

Page 1 0t'2

PreLit Lit  Obsolete

Contact

W 775-331-2700
F 775-331-2705
E heclement@scheelssports.com

Medical Status

Unknown

8/18/11: Helen (@ store called in. Customer brought rifle to them so they can send it back for exam. Customer stated he had a FSR. No

damage, No injury. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/3006 SPRG 27095  G6956968 AE 3/23/20;1(\)4 2:52:14
Pml')c:t:se d Where Purchased Accessories O(;:f::?l
6/16/2010 SCHEELS - RENO SCOPE RINGS,TWO PIECE U

SPARKS BASE,SLING,SHELL HOLDER
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Per Ilion - To restore confidence -
replace TA @ n/c - warranty

Repair/Replacement  Repair/Replacement
Cost Date
$47.40 9/13/2011

Settlement Date APV Date APV

8/18/11: Mailing ARS, letter, form. df 9/13/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, clean

& test fire at n/c - warranty. df

Examination[Remington/CF/BA}

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6465& Type=Case

[ Part | Sub-Part i Code | Comment

Examiner B.TRAVIS

Exam Date 9/6/2011
Examination Product Type RF

Action Type (A

Assigned To ] T.NAGLE ]
Cause 4038 [Could Not Duplicate Concern ]

Description 24" 3006 SPRG

Date Code AE

[ 1

9/13/2011
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- PrintDisplay Page 2 of 2
;‘|Bo're Plugged False
Bulged False
Barrel Fired ] - False
| [Fired while Obstructed .
Muzzle/Crown Condition Slightly Worn; Functibnjng
Firing Pin Like new; Functioning
{|Shroud Like new; Functioning
Bolt \[Face - Like new; Functioning
‘{[Handle Like new; Functioning
|iStop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
Block Condition ---Select---
-jlLocking Lug Condition " |ISlightly Worn; Functioning
INotch Condition ---Select---
|IExterior Condition Like new; Functioning
JOverall |iStock Condition Like new; Functioning
Fore End Condition ---Select—-
X Condition Like new; Functioning -
Receiver
{|Bulged False
Description ]
Safety Function Like new, Functioning
Sub-Assembly Non-ISS
Lift ---Select--- IN/A _ |
Sear [INotch Like new; Functioning
‘ Test Fired [False ]
- Tests
Feeding Test False :
Condition Like new; Functioning . |
Trigger Pull ---Select-— B.s# |
Altered [False
Sub-Assembly "X-Mark Pro :
{Non-Remington Components Description [SLING,SHELL HOLDER |

http:// cps03api 3:200/psaapp/PrintDisplay .aspx1D=6465& Type=Case

9/13/2011
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August 19, 2011

Scheels

Attn: Helen

1200 Scheels Dr.
Sparks, NV 89434
Phone: 775-331-2700

Ref: #6465, Model- 700, Serial # G6956968

- Dear Helen,

Enclosed is a prepaid UPS shipping label to cover shlpment of the firearm to our factory
for examination and a form.

Please include a copy of this letter and form to put ms1de the shipping container.
The letter and form inside are important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box
with “Product Service”. Product Servicé will be inspecting the ﬁrearm and W111 contact me
with the results. I will contact you once I get the report.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

Dell Fulcher "
Consumer Affairs Admunstrator
Remington Arms Co., LLC
Phone: 1-800-243-9700 press 0 and ask for ext I -
Fax: 336-548-7872 | B

CO“H ’I\wﬁdwp/(upykwbwﬁw{
Fo USro M Compm(,wtot/i“ |?(\CL<

06956968 2, UpUise. TR, e Lum 1257
Mudel /700 L gt e |
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39803

RenungtonArms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
' Phone 800-243-9700 e . www.remington.com
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Factory Repair Form Page 1 of 3
Model ' ' Serial
3 Y- . /_)
. T : /) c ¢
Number: Xl0, Number: (z [ ,5(/0}& 4

Are you the original owner?: CvYES [ NO

Name: <, 5 1< X, »  Date of Purchase;
= WL S-NA) DFr D (| I; Al !‘10

it L
o Address (ng PO Boxes): '
BENS) ": . (D”“,\/}-fj L2, , 1\ il . i
. T G
City: SoaykKS State:. ,J- Zip: 6743
5 N

(Daytime): . ’;’“m 3) 22 T00D Fax:. u'7v\ 23

E-mail Address:(if e-mail address is provnded notification of receipt and shlpment will
be sent) ) [}t (/{ & 1f’}, /\(‘"L {'/ Q’ /M—-ﬁ._ _Q/\ ‘\ ;': J+_</ \CL)\’V"

E-mail Address:
LI I would like to receive future e-mail updates from Remington.

Please descnbe your problem and date of occurrence ,
Sold Fo customer 00 G-llb-20i0. Custopma-
- f: ]

H b us . G-l 20t
N d 'ﬂ" S WA Td ws ‘,‘T\.’A‘ gl A
.

iﬂ\.z}\.‘_ﬂii‘."ﬂ-—(/{_&\” (\/(/ l"l”’ f}‘ AN Q&(‘id “Ui

l"i.!\_; |

Ammunltlon Informatlon

[ \/’\ ( /, (‘ \/‘7 a— Type

Manufacturer: e Kindvn

Other (x e. bullet welght/type shot size,
powder)

Handload Ihformat_ion:

Powder Used:

Powder Weight:

Case/Hull Used:

Primer Used:

Bullet Type/Shot Size:

Reloader Used:

Firearms Care (Cleaning and Lubrication):

PS 25291



Factory Repair Form | © Page?2 of 3

Brand of cleaning solution used:

How often do you clean tbe bore’? (Months or Number of
rounds) .

How often do you clean the action? (Months or Number of
: rounds)

How oﬁen do you clean the tng/ger assembly’7 (Months or Number of
rounds) /\ 7

Brand of lubricant used: "/')

How often do you lubricate the bore? (‘Months or Number of
rounds) :

How often do you Iubrrcate the actlon? (Months or Number of

rounds) i .

How often do you lubricate the trigger asse
rounds) [

? (Months or Number of -

Have you reviewed the cleaning and maintenance reoommendatlons on§)ur web site or
in our owners manual? >[J YES [J NO

reparrman/gunsmrth’)) e

_ What were the services
performed?) [ )[k

~ ShipyourTNSURED firearm by erther UPS or Paroel Post to:- B —

When was the last time that your firearm was fervrced by a Remrngton authorized

‘Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue
Hion, NY 13357

|— WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF |
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firearm before sendlng it.
: Pack your ﬁrearm for safety and to prevent further damage | in shipping and handling.
Preferably,
" ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm'to prevent loss or damage.
Provrde a return address on both the outside and inside the box. Shipments without a
: proper

PS 25292



Factory Repair Form

return address will be refused.
Shlp your INSURED firearm by either UPS or Parcel Post, Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier. -

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid
C.0.D. Charges, please include your_credit card number and expiration date with your

qun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair

{ estimate. Repairs can be paid by check, money order, or credit card (American Express,

Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

Page 3 of

3
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S{Tj‘”et'/)uv7'\’ UAS'}W/W vieTwen i‘ / _ % Lf) {/
Py v L \Yf'_\

| o REPAIRS
‘-Date: - (C/ l {( | |

/

To: L\ 2 l Al (j"/‘f}/
/W
uf‘()C\M cl 7 D5

18] QQ E')\/‘ LU ‘?_/\’\\ \J_L/q\/

/~. : - » -
,L((,mﬂ,j Y 13357

i
/

Manut Model SN Caliber Reason
j N

}"/\‘A‘F‘zéﬁlf‘;{ﬁ\/‘ r”\ﬁ JDL i/l{ L4Lq\) )f/)’( {( l\’ le\/f\ \\!\\3(‘\ Y/\“ ! *
: 3
\/ )‘i/\ e /ﬁf/{‘ﬁ {\ 1' v’;} ,:{_ 5«‘

CUSTOMER INFOFMATION
< :
Dc4l5

Name:
'/,-' - \"% 3
Address: ekl Uriy
EE—— — T N _ -
: 5 o’
’ | 31
e . : R Poid—
ID: A\ Exprration: .~ L oA
;’ t g ; ' ) /7 i } / ) PN
. B AEE L S S o “of - e {
Signature: > €4 % A NN Date: «/ o i U
Phone: o o ‘
i : o IO
D ! Aes 32 ST : (TR R
Notes: Mg |.v=\,¢-\TU‘:"\' (f GO A4 DR A L\( | \){, x) IS C P,

For any questions, please contact Helen Clement (775)331-2700 x2266

Reno Sparks Scheels

1200 Scheels Drive

Sparks, NV 89434

FFL 9-88-021-01-4C-01337
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U.S. Department of Justice — .
Bureau of Alcohol, Tobucco., Fircarms and Explosives Federal Flrearn]S License

(18 US.C. Chapter 44)

In accordance with the provisions of Title I, Gun Control Act of 1968. and the regulations issued thereunder (27 CFR Part 478). you are licensed to engage in the
business specified in this license, within the limitations of Chapter 44, Title 18, Unncd Staues Code. and the regutations issued thereunder, unti! the cxplruuon date
shown. See "WARNINGS" and - NOT]CES on reverse. » 10— S =

Correspondence To 244 Needy Road A ' Number
Martinsburg, WV 15405-9431

Expiration
Date

Chief.

Name
RENO SPARKS SCHEELS

Premises Address (Changes? Notify the FFLC at least 3 (.[Jyﬁ before the move.)
1200 SCHEELS DRIVE
SPARKS, NV 89434-
Type of License
O1-DEALER IN FIREARMS OTHER THAN DESTRUCTIVE DEVICES
Purchasing Centification Staternent Mailing Address (Changes? Notify the FFLC of any changes.)

The licensee named above shall use a copy of this license to assist a transferor of ‘ :
lircarms o verify the uluml\' and the licensed status of the hgenqec as provided by SCHEELS ALL SPORTS INC

27 CFR Purt 478, * RENO SPARKS SCHEELS
fuxed. scanned or ¢-mailed copy of the license with a signature intended to be an 1200 SCHEELS DRIVE
original signature is acceptable. The signature must be that of the Federal Firearms SPARKS NV 89434-
Licensee (FFLY ora responsible person of the FFL, [ certify that this is a true copy

ol license issued 10 ghtve 1o engage in the business specificd

above under “Type

//4 ﬂ#?f //ﬁ 747(’/‘
ositio [7[
/ /4
$rinted Name ATE Form S (3310.11)

SCHEELS ALL SPOAIS INC 1200 SCHEELS BAWE 89434 §-54-031-01-2C-03 37 u.., 1 2014 MUDEALE A I FIREARMS DTSER IKAN DESTRUCTIVE BEVICES .+ Revised September 2008

Presjous Edition is Obsolete

chcml hrc.\rms l icense (FF L) (‘usl()mcr btr\l(c Iuh)rnmlmn

Federal Fircarms Livensing Center (FFLLC) Toll-free Telephone Number: (866 662- 2750 ATF Homepage: wwa aif gov
244 Needy Roud ] Toll-free Fuy Number: 1860} 257-2740 FIFL oZ Check: wwwatfontine. gov/Mezcheck
Martinsburg, WA 25403.943] E-mail: NLC@ il gy

Change of Address 127 CFR 47832, Licensees may during the werm off their current license remove their business or activity to a new location at which they niend
reglarly 1o carry on such business or activity by filing an Application for an Amended Federal Fircarms License. AT Form 330038, in duplicate, not less than 30 duys
prios to such removal with the Chief, Federal Fircarms Livensing Center. The .»pplu.nmn must be executed under the penaliies of perjury and penaltics tmposed by I8
PN.C U2 The application shall be accompanied by the licensee’s original Tieense. The license will be sabid For the remainder of the term of the original license. (The
Chiel. FFLC. shall. if the applicant is not qualified. refer the application for amended ficense to the Director of Industry Operations for denial in accordance
with § 478.710

Right of Suceession (27 CFR 47530, Gy Certain persons other than the Héensee may secure the right to carry on the same firearnis or anmmunition business i thie
samreaddreas shwn on,and for the remainder of the term ol a current Hicense. Such persons are: 113 Fhe surviving spouse or child, or exceutor. administrator, or other
tegal representative of w deceased licensee: and (20 A receiver or trusiee in hanhruptey. ot an assignee for benefit of creditors. thy In order o secure the right provided by
His section. the peeson or persons continaing the business shadl furnish the ficeose for thin business For endorsement nt such succession o the Chiel. FELC. within 30
s~ trom the date on which the suceessor begins to vy on the business., '

(Contineed on reverse sides

Cutllere s——— — — — ——— . _ !
! “ederal Firearms License (FFL { ati “ard | o . . . . ;
li Federal Firearms License (FFL) Information Card !| ; FEL Newsletier - Electronic Version Availible ]
: Cllivense Name: SCHEELS ALL SPORTS INC | L Sign U Today !
H““‘“'““ Name RENO SPARKS SCHEELS | i Hr;..\ mlcrchcd in receiving ll?c. clcu‘rm.nc version U.I the FIFL f\c\\.\lcl-
; I teralong with oceasivnal additional information. should submii pame.
l l . B ) ’ FIFL number.and e-mail address to; FELNcwsletierto atf .o, !
‘ ! [ reense Number: 9-88-031-01-4C-01337 , i T < i
i . 1
I : Livcense 1pe: 01-DEALER IN FIREARMS OTHER THAN | I Hlk du‘mmu : FIL Newsletter w )Iliun.‘lhlg ATF o communicite
. l”(””‘llll]“l H HEY
| ! DESTRUCTIVE DEVICES l ; I ICCHNCCS 0Nt pul()( I Diks s,
e privation: March 1, 2014 tH i .
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P.O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 8/19/2011]|REQUESTED BY: . Dell
QUANTITY: ) -1 WEIGHT PER PKG: 10 lbs
MEDIA
COORDINATOR | WILL. MAIL
TO MAIL
DESCRIPTION: Ref# 6465

rifle

LABEL INFORMATION

MAIL LABEL TO: Scheels

Attn: Helen

1200 Scheels Dr.
Sparks, NV 89434
Phone: 775-331-2700

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

4XX596 AUG 19, 2011 ALL CURR USD 1 0F 1
SYC GNDCOM ACT WT 10.0 LBS

TRACKINGH# 124XX5969066753227 -

REF 1:SCHEELS/HELEN/CD/DMNF

REF 2:REF#6465/RIFLE

HANDLING CHARGE ©.@0 ! :
SINGLE-PIECE PUB RATE CHRGS: | SVC T/P USD
DY 0.00 cob  @.ee RS 0:50
DC 90.0@ DGD @.00 SD 0.00
AH ©.00 PR 9.00 _SP @.00
-TOT PUB CHG 12.80 PUB+HANDL ING

12.80
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