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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6475 

RE# Date Opened Date Opened(PS) 
8/22/2011 

Date Closed Incident Date Pre Lit Lit Obsolete 

237939 8/15/2011 8/22/2011 

Customer Information 

Type Business First Name Last Name Street City 

Incident Zachary Cruse 2400 Sand Plum Dr Edmond 

Incident Information 

Claims Codes 

PI 
PD C .

4040 
Other - Unspecified or Undetermined -

ause. Firearms 
S Fires on both safe and 

rrre Concern: 1028 Fired With Safe ON 

c 
8/30/11 Per note with rifle, gun fires on both "safe" and "fire" .cm 

Firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/270WSM 

Date Purchased Where Purchased Accessories 

12/1412007 RSR GROUP 1EXAS, INC. 

CONCERN: FIRES ON SAFE 

SKU 
84013 

Original Owner 

u 

State 

OK 

Repair 
Est. 

Serial 

Zip Age Contact 

H 405-306-4814 
73025 E zcruse@uco.edu 

Medical 
Treatment 

Unknown 

Bbl. 

Medical 
Status " 

DOM 

S6631560 EB 10/26/2007 7:39:14 AM 

- - ---- -----~ 

Ammunition Information 

Mfg. Type 

Winchester Silvertip /130 

Concern Other 

0: 

Other Products Information - None Defined 

Settlement 

CalJGa. SKU UPC DOM Mfg.Code 

Factory Reload 
y N 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Se 1 APV APV 

Per Ilion, replace TP A, clean, 
test fire at no charge 

Repair/Replacement 
Cost 
47.26 

Repair/Replacement 
Date 

8/30/2011 

tt ement 

8/30/11 Per note with rifle, trigger assm and action has a sticky lube residue. Excessive trigger over travel. Replace 1P A, clean, test fire at no 
charge.cm 

Examination[Rcmington/CF /BA] 

Part Sub-Part I Code II Comment 

Examiner ~.TRAVIS 
Exam Date 18/22/2011 

Examination !Product Type I !RF 
jAction Type I IA 
~ssignedTo I [.NAGLE 

!cause 114040 
I Other - Unspecified or Undetermined -11UNABLE TO DE1ERMINE IF BLOCKER SCREW HAS 

irearms BEEN AL 1ERED 

I 
I 
I 
I 
I 
I 
I 
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. ~escriEtion I J24" 270 WSM FL I 
JDate Code I !EB I 
~ore Plugged !!False I 
~ulged JjFalse I 

·Barrel ~ired llFalse I 
rcired while 
;bstructed I 
Muzzle/Crown 

llslightly Worn; Functioning Condition 

JFiring Pin llS!ightly Worn; Functioning 

Jshroud IJS!ightly Worn; Functioning · 

Bolt JFace Jjslightly Worn; Functioning 

JHandle IJS!ightly W om; Filnctioning 

Stop !JS!ightly Worn; Functioning 

llCondition !jSlightly Worn; Functioning 

Extractor Jcut Condition JJsiightly Worn; Functioning 

JExt!Eject Test llFalse EJIBIO<k Conditinn 11---Select---
jLug Condition llsiightly Worn; Functioning 

JB:otch Condition 11---Select---

~ri~ Condition jJS!ightly Worn; Not Functioning . 

Jstock Condition IJS!ightly Worn; Functioning I 
jFore End Condition 11---Select-- I 

~!Condition lls!ightly Worn; Functioning I 
I llFaise I Bulged 

EJlne""1ptinn I JXMPSAFETY I 
jFunction llLike new; Not Functioning I 
jsub-Assembly llNon~ISS I DLift 11--Select--- llN!A I 
~otch l!slightly Worn; Functioning I 

Freding f- lfr"'Fll<d Ii False I 
I Test !False 

EJlconditinn llS!ightly Worn; Not Functioning JjEXSESSIVE OVER TRAVEL I 
jPull · 11--Select--- !Is# I 
JAitered JjFalse I 
Jsub-Assembly !IX-Mark Pro I 
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. . . 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 nnr.m -~'Ii' Serial Number: S6631560 

Are you the original owner;: !:IYES 0 

Name: Zachary Cruse Date of Purchase: 12/14/2007 

Address (no PO Boxes): 2400 Sand Plum Drive 

City: 1<'.~mnn~ State: ()Tl" I zip: ?'ln? '1 

Phone (Daytime): (405) 306-4814. Fax: N/A 
E-mail Address: zcruse@uco.edu 

Cllr would like to receive future e-mail update~ fr~m -~emin~t~~-. 
Please describe your problem: .. 

Gun fires on both "safe" ·'a.;<l "f'ire" 

1" fl .J- 4C. j. ti '" c it:.. sf1L/i:.<..i I<..< /.,,e_ iUJ ,J,.;:;) , 

f. i us<; r (I :e... Tf/c':o.. o tJ.JJLTdvt-v~ ( . Jl..t/J M-~. 
TP~ (' Gt_ IA o ..i:.... 7 n:.:·t" IL « 

.1·~ L4--' t- JV/C.. 
I 

ff- l. 3 fJ l 4 ('{" 
.. 

..... , .. . . .... ~ .... 

Ammunition Information: 

Manufacturer: Winchester ... Type: Ballistic Silvertin 
Other (i.e. bullet weight/type, shot size, powder): .. · 130 gr. •.. ... ' : 

., ... '. .... ·' 

Handload Information: ... 
Powder Used: IMR4350 P.()w,derWeight: - . 58_. 8 g:r;. 
Case/Hull Used: T,Hn,...hol'lt-Pr Primer Used: CCI 1/.250 
Bullet Type/Shot Size: 11() err -Horn adv Reloader Used: Hornadv Lock-n-Load AP 

Interlock H2730 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: Hoppes .. 

How often do you clean the bore? (Months or Number of rounds) Approx. every 50 rounds. 
How often do you clean the action? (Months or Number of rounds) Annrox. everv .50 rounds 
How often do you clean the trigger assembly? (Months or Number of rounds) .,,. ..... ~~..., " 1 ~"' lu - ::innrox. 

every 50 rounds 

Brand of lubricant used: Rem oil r-=:il':='li::-::::1i:;-;>~•_,wc-
[:" '" II - ·~ 11 'V' i"~· I 
!U ~-~ 

ill~ AUG 2 6 2011 ~ 
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How often do you lubricate the bqre? (Mon~hs ,o~ Numb,er (>f rounds) ~ver ,;:;tifue 

·' ''.> ... -.:.,;·.,_. · .• · . . -~,.· .. ,,'t!,~~.,(~Yi.fi :-·.--;-i';· <ll.,~· •. ~·'. ·-... ;,.:·' .;,_-. 

How often do you lubricate the trigger assembly?'(~o'riths or Number of rounds) ever time cleaned u 

Have you reviewed the clea~ing ~nd ~ai~tena~2~ rec~rnmenctation_s on our web site or in our-owners manual? 

0 

Comments: Gun has been fired at most 2 

Wh;~-~as the last time that your firearm was serviced by a Rerningi:on authorized repairman/gunsmith? Never 

What were the services performed? Only "5er'7ice ever·-- perforiiied on un was sea e mou t 

Ship your INSURED firearm by either UPS oiParcei Post-to: 

REMINGTON ARMS co~, INC 
.·- .,. ~·~-·--,-·-op. . .. .. . ... . • .... •. 

.,_ ;_ .• .:.·.i 

-ATTN: Al"nl's-Servk:e-oivison· 
- 14~:1-tcfofler-Ave ---

. -- ,11ion}-,.f'ly,.133s,7,. , __ _ 
... · ··- •' . .'; .. 

ewARNING: DO NOT SEND LIVE OR SF'ENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
ey.,.._,·~"".."'";o-:'" -.. ~~·· • :, .. ,_..,..':-:-··~:--..--.~':" '.'''•"."""'°"''·' :..,., .. ~,..,..,.,...,_., .. ~ •'·:-· --:~:.-"':'<'•-~•- .,~·:':"'~•1:-.~i:!'-·~~·""'""'""'!"'' ~- ·· .-r.• '.~'="'"'"' "''· ., .,, ... 1. ~,.,.._ .. •-,c· ,, ----~ ... ~~n--~' .. """':"'~~- ... ,., .. ~ ... o,.,,._,_,,.,.,,_,':l-.·""·"' .,r.,-

fIREARM: THIS'IS"A VIOLATION OF FEDERAl.:LAW;'IF YOU FEEL YOU MUST SEND"SPENT SHELLS PLEASE -
:::,:.:.:_· _:;·;;:,_:~ ·;. -r ·:.._<;;ft:o ~:;i: bA.rvt1r;i= ANO-INCLUDE NA_~-~;:-_A[)DR.ESS_(W.!TH ZIP CODE), TELEPHONE AND--

qs6631560 
Model: 700 

m rn i 11111 im 111111111 n 11 

., , 
..... , .• ,., ........... ' :,..... ., .... ,,,.. ..... ,\..;!~··~, ""'"''·~ . . . . 

!;ng it.--.. --.. .. ......... . 
,~mage 'iii shippfri9 and handling. Preferably; 
•ie:reruffiecLr · 
'ass or damage. '· _. 

·'~.e ~~~-~?X:·,.s._~ip0ments without a·proper 

-"·:>st. --Remington.ls- not.responsibl~_.fo.r. . ., ......... __ _ 
:,c purchase insurance from your carrier. 

:r_·,. 
__ rdelines: __ RE00237939 

-- , -- .. _ -.imed to\iou C.O.D: (To avoid C.O.D. Charges, please 
include--your.credit card number and expiration aatr= with your gun) "- -

:: Fol-' Repairs over $75.00/VoU will receive a··writ±eh estimate 'detailing the nature ·of the· repair, applicable taxes 
and shipping. You will have_ 30 days to approve the repalcestirnate. 8-epairS" Ciin b'e paid bf check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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