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Case Information 

RE# Date Opened 
244411 10/24/2011 

Customer Information 

Type Business 
First 
Name 

Reporter 
Gander 

Mt 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6725 

Date Opened(PS) 
10/25/2011 

Date Closed 

10/25/2011 

Last Name Street City 

GanderMt 2223 Vanstory St Greensboro 

341 Riverwood 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

NC 27403 w 336-852-4224 

E 
Incident Brian Eichelberger Dr Clayton NC 27527 

beichelberger@kemper.com 

Incident Information 

Claims 

PI 

PD 

S Fired when safety was 
disengaged 

c 

Cause:4038 

. Codes 

Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair Est . Medical 
Treatment 

Unknown 

Medical 
Status 

10/26/11 Per note with rifle, customer states that firearm fired when the safety was disengaged. Trigger was not pulled, 
nothing in the trigger guard and customer states that the firearm was not dropped with safety engaged. Customer insisted that 
Gander ship the rifle and that he be kept "in the loop" on the situation with the rifle and what repairs it gets.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCRN:FSR 

Type 

CF/BA 

Where Purchased 

GANDER WAREHOUSE 
#I/Leban 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement - None Defined 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

IExamDate 

Examination !Product Type 

!Action Tyize 

!Assigned To 

!cause 114038 

lllDo~iption 
!Date Code 

II 

Model/Ga. SKU Serial Bbl. DOM 

700/270 WIN 85335 07077459 OF 7/26/2011 1:22:51 
PM 

Accessories 
Original 
Owner 

TWO PIECE u BASE 

I Code II Comment 

IE.TRAVIS 

I 10/25/2011 

IRF 

IA 

IT.NAGLE 

!!Could Not Duplicate Concern I 

I l24"270WIN 

I loF 
II I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6725& Type=Case 10/26/2011 

PS 25413 



Print1J1splay Page 2 ot2 

JBore Plugged IJFaise I 
JBulged IJFalse I 

Barrel JFired IJFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

JFiring Pin IJLike new; Functioning 

Jshroud JJLike new; Functioning 

Bolt !Face JILike new; Functioning 

JHandfe IJLike new; Functioning 
.. ··--·-·-····-· Jstop · jj~tktrnew;-Functioning- ~- - - · ----

8lcondition IJLike new; Functioning 

lcut Condition IJLike new; Functioning 

JExt!Eject Test l~alse 8jslock Condition 11---Select---

JLug Condition IJSlightly Worn; Functioning 

!Notch Condition IJ---Select---

EJIExterio,Condition JJLike new; Functioning 

Jstock Condition l~ike new; Functioning 

JFore End Condition Jl---Select---

!Receiver 
IJCondition JILike new; Functioning 

!Bulged IJFalse 

Do=iption I jXMPSAFETY I 
JFunction llLike new; Functioning I 
Jsub-Assembly IJB:on-ISS I 

EJ~ift 11---Se 1 ect--- 11.010 I 
jNotch JILike new; Functioning I 

ITests 
llTest Fired llFalse I 

1£eeding Test I: !False I 
Jcondition JILike new; Functioning I 

Trigger 
JPun IJ---Select--- IJ3.s# I 
JA!tered JJFalse I 
!Sub-Assembly IJX-Mark Pro I 
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~ GANDERMtrc 
I 

SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-01996 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: 

•. 

Date Shipped: 10/18/2011 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Service Request 
Service Order# 4288 

RETURN SHIP TO: 

Gander Mountain, FFL# 1-56-081-01-48-02639 

Attn: Gun Parts Dept. 

2223 \Lan_ story Street 

Greensboro, NC 27 403 

Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: G7077459 

Cased?: D Model: 700 AOL 

DESCRIPTION OF ITEM RETURNED: 

700 AOL Synth 

REASON FOR RETURN: 

Cal/Ga.: .270win 

Customer states that firearm fired when the safety was disengaged. Trigger was not pulled, nothing in the 
triggerguard, and custm states that the firearm was riot dropped with safety engaged. Customer has contacted 
Remington and insisted that we ship firearm. SROOOQ1134, copies included. Customer also stated he wanted to 
be 'kept in the loop' on the 'situation with the rifle' and what repairs it gets. Customer is Brian Eichelberger@ 
919.623.2218 and email is beichelberger@kemper.com 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Craig Byrd 

(336) 852-4224. 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain BY:--------------------
Attn: Cindy Kilbride 

PO Box 1224 

Minneapolis, MN 55440 

cou / J Na /-J~p l 1 Uv4'-\~ uµuz..n IV ,t?-t 13-e fl-Ch. 
A- s A- G; od -W 1 I ( G--"" &+u. iU- ""- (to &l.d. }o $lL.. 

C.0 f'"e \ d_.t4 '--'- I v\ g i\~. w i ~( ~ 1 + 4 1J ,<-MJ 

Tr ~ J.-. J'J ~ 1 .{], 'f\..L.-

UG7077459 
Model: 700 
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M:a<ltson, NC 11025-0700 

P;lrt; .nd R~~s: P:S00.243-9700/F :3:36-5480801 wn•n·.R~min:gto1t.tom . 
Thl!i ooei:rn.~n t [; a 1,;mm<l!"J c;f yoot r~t fo.r ~>!:rvk~. Plf.13.!1!! tavfaw the do~·t for ae"'ll!'.acy and to imi;rn tli!; aer;ice1. yo1> ar;; re'f""_,;tlng are noied. Thfa 
info:tll'Lati<M~ will t<n.'! a~ a gi:~ine for C111'1' ~.rvii:! D<partmmt to a~-!!;1:s you.r tp!C.ifo: em<:!!rru11ml provi~ you. with aec11r.atlii :i.tt& c:o:mpl.!!t! ~1e.:. IN CLOSE 
nus DOCUMEJ.~i \\TIH YOUR RETURi"l. 

Senice Request Nnmb·er 
SRG000!!34 

: Cnstcm1er: 

Serial Number I D~tion 
G707745~ 

M:Q<lel 7ttQ SHOTGON 270 giuge 

. BRIAN ECHELBERGER. 
341 FJVERWOOD DRIVE 
CLl1. YTON~ NC 27527 US 

Em:i.il: J::~,icll~lb·tr'ger@lan~.com 

Destination: 
Arms Sentie<?.s 
14 Hoefler Ave 

Date ofReque~t: 
Date Printed: 

Ilfon, NY 13357 US 

10/171'1011 
!Oi'l7/2011 

:...Yoiir !~~1t for 1e.rvi~ on th;; itsm(i) v,j1t 0e ~·a.l""'t<.d by oi:r r~;i.i."Jil.a.n ·to ~ti:!ll'line if it it o:ov~~ 1mkr O'llr wa.'T.lnt)' pol~")'. Ilf it iJ yoc•r fi.r;tatm 'li.1t b<!: 
-r~.iU-~~ rod r;;tum~. If not, yo,; wilt be cotihd;:.d wi'th an csti=t<t j);:fof.il work j~ pMfo~.m~. 

Ri!le fires. when stl'..~t;' is movoed from s'*" t¢ ftte 
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