
Remington Arms Co., Inc. 
Prt)dut:t ScrviO;) 

Legal Casc#:7WO 
Case Infornrntion 

RE# Date Opcm'.d 

12/7/20i J 
lfat~ Opcucd(PS) 

12/19/2011 

Datt C!med 

l2il9/20l 1 

lilddent Date Pre Lit :Ut Obsolete 

249.358 
Customer Infomiation 

Type Business First Name Last Name 

Rc:porter Gander i"ft 

Jncid;mt lnfomiation 

Gander Mt 

Stnet City ContJlct 

J 040 Towne Square Dr Greensburg PA 15601 w 724-834-2<100 

... Claims C<l<les .- Repair.fat ..... ~:kdkai-Treafmellt ... .Mediea!.Status 

Pl 

PD 
S Fired on bolt closing 
c 

Causc'.4038. Could Not Duplicate Conc;.;m 
Con<MD'. l om: Fired on Bolt Closing 

J / l 6i12 Per now with r!ne, twice it ha~ fired when bo!t is closed.cm 

Fireaim Informat(on 

Remington 

Date 
.P iwdrnsed 

CCfNCEN: FBC 

CF/BA 

GANDER WftJU:BUU:SE 
#H.ebar: 

Ammunition Information - None Defined 

Other Products Information • None Defined 

Settlement 

To restt.>re rnnfidence in rif1c '''ill 
rep t;.v .. ~e TP ..:\, check () v0r and tts~ fire 

;.u1der warranty 

70fJ/27Cl \VIN 

SCOPE,RING':i, rwo PIECE 
B1\SE 

Remington/700/CF!HA 

Repair/Replacement 
Cost 

Re1mir/Repfaccmrnt 
Date 

62.40 l/!fi/2012 

SKU 

27094 

Original 
Owller 

Unknciwn 

G699B77 OE 

Cash 
Reimbur~ement Settlem!l'nt 

DOM 
7!28/20l01:{19:05 

PM 

Rdm. 
Date 
AP\' 

Cush 
Hatt 
APV 

Per Ilion. could not duplkate con<:s~m. To restore confi<lente in rifle will replace TPA, check over and te~t fire undei wammty.cm 

ExaminationrRemington/CF/BA] 

Exam inatwn 

l iBulged lifatse · · · · · · · · · ! I i-------.·-----------------------·····"'~"-:-:-:-c:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-,11"""'_,.,.,.,,,.,.,.,.,.,.,.,.,.,.,., ....... ,.,,,"'""'"·"·-:o:·~'C'"'"'·'·"·----------------------'-7--.. _._._,.-.. 1 

http://cps03ap l 3:200/psaapp/PrintDisp1ay.aspx?ID=71 OO&Type:'.':CCase 1/16/2012 



http://cps03ap13 :200/psaapp/PrintDisplay .aspx?! D-"'71 OO&Type=Case 1/16/2012 

PS 251\21 



" 

MTiJfAA .... n .. 

Remington Repair FFL# 6-16-01996 

· 14 Hoefler /we 

Ilion, NYl3"357 
Attn: repair dept 

·7;c/?,_ .. 
"./ 

./ 

Date Shipped: 11129/201 i Phone: (800) 243-9700 

Manufacturer: Remington Arms Co inc Type:. Rif::;;, 

Service Request 
Service Qrder # 4157 

,.., 
~ ..... y-'*"~~~»»~~-~~: ..... ~ .. :.. .... ~ .. -.:-:.·.-.xo.»>."'!Y»:O: 

RETURN SHIP TO: 

Gander Mountain, FFL# 0-00-000-08-25-01349 

Attn: Gun Parts Dept. 

1040 Towne Square Dri~1e 

~ Greensburg: PA.15eof 

I 
>:·:-:-:·:-:-:·:·:·:·.·:·;o;:·;·;·:·:·:·:·:·:-.·.·.-.·.·.-.·.···············:·:·:·:·:·:·.·:·:·:·:·:·:v:v:.: ... -.:.:.;.;.;.;.;.;oV-:·x·:·:-:-:.;.,v.·~=·· """"""'""°"""'""""""'°"" 

Model'. 700 Cal/Ga.: 270 Win 

Serial Number: G699!377 

C;:>sed?: D 

700 adl 

rifle fires when bolt is dosed happened two times 

~~~m~ 
Jim Woodside · J 
(724) 834,2400 . '.; 

:.-.•.h«•.•.•.•.•:.V.-.-.-.-.:~.:-:-:~-:~:.:0:-:..:..:...~-:->.x-:.»:-:«<-.X-:•>:•:-."W>X-. .. X .. :-»:«.««-:-x>.-.:•:•:-:·>~·X">C?X~;.;-.-..-:-:-x.;.;.;.;.;.;.0:..-..-..-..x0:-:.:.:.:-;.;.;..:-:0:-:..~:.:-:-:.:.:.: •••• 

Please inc!ude the service order number on all invoices and correspondence. 

SHIP TO ABOVE ADDRESS 

Forward aii invoices to: Gander Mountain Campany 

Attn: Cindy Kl!bride 

180 E. Fifth Stre~t Suite 1300 

St Paul, MN 55101 

~--~::-; .<;"I~·~~.::':< c-~: • ~". ~·:; ~- .·· 

~! :~.r\ i .. '::r '.'.i:Y <.'~':! -\;.,,: 

~lG699 ·1 37·7 ' . . fModel: 700 
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