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Remington Arms Co., Inc.

Product Service
Legal Case #:5909

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obselete

236915 7/29/2011 212172011 8/1/2011 2/18/2011

Customer Information

Type Business First Name  Last Name Street City State Zip Age Contact

H 907-738-2672
Reporter Ed/Clava Gray 100 LillianDr.  Sitka AK 99835 C907-738-7880 -
E claivgray@hotmail.com
Incident Information
Claims Codes _ Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038  Could Not Duplicate Concern Unknown

S Concern:1008 Fired on Bolt Closing

C FBC

2/21/11: Customer called in & stated that his wife was shooting the rifle on 2/18/11 and as the rifle was on the shooting bench she experienced
aFBC. No damage, No injury. He stated the rifle was purchased used. He stated he heard we were having issues with the M/700 & may not
want this one back. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/223 REM 85362 G6652686 AB 4/2/2007 6:09:36 PM
Date Purchased Where Purchased Accessories Original Owner

CABELA S INC/WAREHOUSE  TWO PIECE BASE N
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Repair @
n/c
Repair/Replacement Repair/Replacement
Cost Date
$47.40 8/5/2011

2/21/11: Sending letter & form. df 8/5/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle - will replace TA, clean &
test fire at n/c. df

ExaminationfRemington/CF/BA]

I Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 8/1/2011
{|Examination Product Type RF
' Action Type A
[Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern ]
Description 20" 223 REM
Date Code ) AB
||Barrel Bore Plugged . False
||Bulged False
|
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Fired lFalse
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
{|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop |ISlightly Worn; Functioning
Condition Slightly Worn; Functioning
|[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select-—-
F Locking ILug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
{{Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —-Select---
. {{Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [XMP SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift —Select-— .006 |
Sear INotch \Like new; Functioning
] Test Fired |Palse ]
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger Pull -—-Select-—- [3.5# |
Altered - False
Sub-Assembly X-Mark Pro
INon-Remington Components Description |TWO PIECE BASE I
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