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Remington Arms Co., Inc.
Product Service

Legal Case #:6517
Case Information
RE# Date Opened Date Opened(FS) Date Closed Incident Date PreLit Lit Obsolete
239353 8/29/2011 8/30/2011 8/30/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Tncident JohnW  Haper  1125Military Rd Mount Vernon AL 36360 H 251-331-2229
E mtvernonhardware@bellsouth.net
Incident Information
Repar Motk et
Pl
PD Cause:4038 Could Not Duplicate Concern
Fired without touching 1 10s Unexplained Discharge - No Mention of Unknown
trigger Safety Position
C

9/9/11 Per letter with rifle, after firing 1st bullet from gun, the next bullets lead will smash at tip when bolted in. Secondly, raised gun to
prepare for shot, gun has fired without touching trigger. This has occurred 2 times.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 27121 G6767445 OC 7/24/2008 11:33:36 AM
Date Purchased Where Purchased Aceessories Original Owner

ACADEMY CORP )
CONCERN: FIRES WITHOUT TOUCHING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, to restore confidence in rifle
will fit new TPA, clean and repair as
needed at no charge
Repair/Replacement Repair/Replacement
Cost Date

9/9/11 Per Ilion, could not duplicate concern with trigger assm to restore confidence in rifle will fit new TPA, clean and repair as needed at no
charge.cm

-

Examination[Remington/CF/BA]
Part Sub-Part _ Code ] Comment
Examiner B.TRAVIS
Exam Date 8/30/2011
{Examination Product Type
|Action Type A
[Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 24" 270 WIN
Date Code 0C
Barrel
Bore Plugged !False
Bulged ||False
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([Fired [False ]
([Fired while Obstructed
”ﬁuzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt (Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Worn; Functioning
Condition Slightly Worn; Functioning
Extractor "Cut Condition Slightly Worn; Functioning
o |Ext/Eject Test |False
[Block Condition ---Select--—-
lILocking [Lug Condition Slightly Worn; Functioning
[Notch Condition ~-Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
|iIFore End Condition ---Select---
. |[Condition Slightly Worn; Functioning
Receiver
[Bulged False -
Description [XMP SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select-—- Lo11 |
Sear INotch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
Irigger Pull —--Select-- |5# |
Altered False
Sub-Assembly X-Mark Pro
bttp://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6517& Type=Case 9/9/2011
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