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Case Information 

RE# 
239353 

Date Opened 

8/29/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

8130/20ll 

Product Service 

Legal Case #:6517 

Date Closed 

8/30/2011 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 251-331-2229 
Incident JohnW Harper 1125 Military Rd Mount Vernon AL 36560 

E mtvernonhardware@bellsouth.net 

Incident Information 

Claims Codes 
-- Repair ___ Meilicar--· --·Medicaf ___ _ 

Est. Treatment Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S F~ed without touching 
tngger 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

Unknown 

c 
9/9/11 Per letter with rifle, after frring 1st bullet from gun, the next bullets lead will smash at tip when bolted in. Secondly, raised gun to 
prepare for shot, gun has frred without touching trigger. This has occurred 2 times.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased 

Model/Ga. 

700/270WIN 
Accessories Where Purchased 

ACADEMY CORP 

CONCERN: FIRES WITHOUT TOUCHING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27121 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion, to restore confidence in rifle 
will fit new TP A, clean and repair as 

needed at no charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Serial Bbl. 

G6767445 oc 
DOM 

7/24/2008 11:33:36 AM 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/9/11 Per Ilion, could not duplicate concern with trigger assm to restore confidence in rifle will fit new TP A, clean and repair as needed at no 
charge.cm 

Examination[Remington/CF/BA] 

Part Sub-Part ii Code II Comment I 
llExaminer I jB.TRAVIS I 
jExamDate I j&/30/2011 I 

!Examination jProduct Type I !RF I 
~ctionType I IA I 
jAssigned To I IT.NAGLE I 

!cause 114038 Jlcould Not Du2licate Concern I 
Jnescription I l24"270WIN I 

Barrel 
!Date Code I loc I 
JBore Plugged llFalse I 
!Bulged l!False I 

Q/Q/?011 

PS 25430 
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LJJFired llFaise J 

!Fired while Obstructed I 
~=======================l~~~~~~~~~~~~~~--. 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 

jFiring Pin !IS lightly Worn; Functioning I 

Jshroud IJs!ightly Worn; Functioning I 
Bolt Wace llsiightly Worn; Functioning I 

~=======================l~================================l 
!Handle llsiightly Worn; Functioning I 
Jstop llwom; Functioning I 

EJJBlock Condition IJ---Select--- I 

JLug Condition JjSiightly Worn; Functioning I 
~======================~~===========================~ 
Notch Condition J~ 

1~1 =========~1~E=xt=e=ri=or=C=o=n=di=.ti=on========J~ Functioning 

Overall ~S=to=ck=C=o=n=d=iti=on============~~S=lig=Jh=tl==yW=o=rn=;=F=un=c=tio=n=in=g=======~ 
. . Fore End Condition --Select--

I I 
Condition Slightly Worn; Functioning 

Receiverjl=B=ul=g=ed============llll=F=al=se========================ll 

I I
JDescription I XMP SAFETY I 

Safety !Function ULike new; Functioning 
~======================l~=============================l 
!sub-Assembly JINon-ISS 

jLift 11---Select-- 011 I 
Sear Notch !slightly Worn; Functioning 

1:======================9~~~============~==========4.-~~~~~-, 
JTest Fired !!False I 

1:===========~11:-:-,ests I I 
Feeding TestFalse 

EJ
JCondition lls!ightly Worn; Functioning I 
l~Plli=l==================~ll?-=--=Se=k=ct=--==================~l!Ls_#~~~~~--'J 
!Altered llFalse I 
~===============ll=================l 
Jsub-Assembly !IX-Mark Pro J 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6517 &Type=Case 9/9/2011 
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