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Case Information 

RE# 
249828 

Date Opened 
12112/2011 

Customer Information 

Type Business First Name 

Incident Toby 

Incident Information 

Remington Arms Co., Inc. 

Date Opened{PS) 

12/13/2011 

Product Service 

Legal Case #:7050 

Date Closed 

12/13/2011 

Incident Date Pre Lit Lit Obsolete 

Last Name 

Huber 

Street 

2359 37th St 

City State Zip Age Contact 

Mandan ND 58554 E tlhuber@btinet.net 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Has fired with safety on 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:l005 Unexplained Discharge Safe ON 

1116112 Per note on SR, has frred on safe 5 times.cm 

Firearm Information 

Mfg. Type 

Unknown 

Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 
700/2506 REM 

Accessories 

SKU 
85420 

Original Owner 
u 

S6706986 WD 8/24/2009 10:40:29 AM 
Where Purchased 

CABELA S INC/WAREHOUSE I 
CONCERN: FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Can oITer tu replace TP A, clean and 
test fire at no charge to restore 

confidence in rifle 
Repair/Replacement Repair/Replacement 

Cost Date 

46.21 1/16/2012 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1116112 Per Ilion, could not duplicate concern. Can offer to replace TPA, clean and test frre at no charge to restore confidence in rifle.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date 112/13/2011 

Examination ~roduct Tyee jRF 

~ctionType IA 
~ssignedTo I IT.NAGLE 

I cause 114038 !!could Not Duplicate Concern I 
~escription I j24" 2506 REM 

~ate Code I IWD 
~ore Plugged jjFalse I 

Barrel !Bulged l!False I 
IF ired l!False I 
!Fired while Obstructed I 

II I 

I 
I 

httn·//r.m:01:m 11 ·?00/m::umn/Printni~nl:w ::i<:mc?T0=70'iO&TvnP:=f'i:i~P: 1 /1 h/?01? 
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Muzzle/Crown Condition !Slightly Worn; Functioning 

'iring Pin !Slightly Worn; Functioning 

hroud !Slightly Worn; Functioning 

Bolt ace !slightly Worn; Functioning 

Handle !slightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJjCondition llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 
~======================~~=============================: 
!Ext/Eject Test !!False 

I l
lBiock Condition 11---Select~--

Locking ~'L=ug==C=on=di=.ti=·o=n========~'l"'S=li,.,gh=t=ly=W=o=rn="'; F=u=n=ct=io=mn=· =g""========! 
. !Notch Condition 11---Select---

I 
. ljExterior Condition jjslightly Worn; Functioning 

Overa!Ij~S=to=ck=C=on=di=.t=io=n=======~j:=jS=li=gh=tl=y=W=orn===; F=un=·=cti=·o=mn=· ="g'=========l 
. JFore End Condition 11---Select---

I 
· . !'Condition llsiightly Worn; Functioning 

_Receiver .l~B=u=lg=ed==========~l:=IF=al=se=========="'=========l 

D jDescription I IXMP SAFETY 

!Function llLike new; Functioning I 
jsub-Assembly jjNon-ISS I 

!Lift 1--~Select--- 11.o 11 

Sear !Notch !Slightly Worn; Functioning j 

I ll
Test Fired llFa!se 

t:========ll Tests · I 
jFeeding Test .. jFalse · . 

Condition Slightly Worn; Functioning I 
Pull ---Select--- 113# 

Trigger 
Altered jFalse I 

!sub-Assembly llX-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7050&Type=Case 1116/2012 
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Service Request Remington Service 
P0Box700 

\/~f 
I I 11111111111111111111111111111111 ~ ?, ~ 

Madison, NC 2702.5-0700. 

Parts and Repai?s: P :800-243-9700/F :336-548-7801 mYW.Re~n.com 
This document is a. su:mmaiy of your request for service. Please :review tlte document for accuracy and to irisu:re the services you are :requesting a. 
info:rmation will serve as a guidelllie for our Service Department to address your specific concems and p:rovide you with accurate and complete se 
nns DOCUMENT Wllll YOUR REIURN. 

Cummer: 
TOBY HUBER 

Serial NUmber I Description 
56706986 
Model 700 RlFLE 

2359 37TH STREET 
MANDAN, ND .585.54 US 

DestiDation: 
Arms Sezvices 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

IlioI'I, NY 13357 US 

Elmil: tlhuber@btinet.net Email: 
:Your request for seivice on the iterr(s) will be evaluated by our repamuan to determine if it is covered ul'lder our wamnty policy. If it is YoUr fi: 
repaired and returned. If :t10t, you will be contacted with an estima.te befo:re viork is pe:rl'ormed. 

has fired on safe five times. JJT 11-22-ll 

A.RS sent 

Material Type Description Qfy Wuranty P.rh:e 
Needed 

US6706986 
f Model: 700 : 

J II II 11111111111111111111 
RE0024~?s;2s 

t 
0 \\_ 

Y ---·-B : -~-~-----------
https://webmail.btinet.net/webmail/src/image.php?mailbox=INBOX&passed_id=l 685&st..: 11/22/2011 
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Case Infonnation 

RE# 
249740 

Date Opened 

12/12/2011 

Customer Infonnation 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 

12/13/2011 

Product Service 

Legal Case #:7058 

Date Closed 

12/13/2011 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter John's Sport Center, Inc 

Incident Infonnation 

John's Sport Ce 1806North Broadway Pittsburg KS 66762 W 620-231-7740 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1008 Fired on Bolt Closing 
Unknown 

III 1112 Per note with rifle, the gllll fires when you close the bolt. Customer had this happen 4 times consecutively.cm 

Firearm Infonnation 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 700/TMM REM MA 84016 S6585338 RA 11/1/2006 10:24:06 AM 

Where Purchased 
BILL HICKS & CO LTD 

Accessories Original Owner 

CONCERN: FBC 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

TWO PIECE BASE U 

Rcmington/700/CF/BA 

Settlement Release of Claims Release Date 

To restore confidence.in riik will 
replace TP A, check over and test fire at 

no charge 
Repair/Replacement Repair/Replacement 

Cost Date 

46.21 1/1112012 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

III 1/12 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TPA, check over and test fae at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExam Date j 12/13/2011 

Examination jProduct Type IRF 
jAction Type IA 

jAssigned To jT.NAGLE 

jcause 114038 llCould Not Duplicate Concern I 
jDescription I j26" 7MM REM MAG FL SS 

jDateCode I IRA 
jBore Plugged jjFalse I 

Barrel jBulged jjFalse I 
jFired jjFalse I 
!Fired while Obstructed I 

II l 

Cash 
Date 
APV 

I 
I 
I 
I 
I 

I 

I 
I 
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Muzzle/Crown Condition !Slightly Worn; Functioning I 
Firing Pin Slightly Worn; Functioning I 
Shroud Slightly Worn; Functioning I 

Bolt Face : JS!ightly Worn; Functioning 

!Handle jjSlightly Worn; Functioning 

Jstop !!slightly Worn; Functioning 

Etonditioo llslightly Worn; Functioning 

Jcut Condition !!slightly Worn; Functioning 

!Ext/Eject Test llFa!se Dlocl<Cooditioo 11---Select---

JLug Condition l!slightly Worn; Functioning .... 

~otch Condition 11---Select---EJIEXreri« C<mditioo IJS!ightly Worn; Functioning 

!stock Condition · lls~ightly Worn; Functioning 

!Fore End Condition 11--~Select---

!Receiver 
IJCondition llslightly Worn; Functioning 

!Bulged l!Fa!se 

1:::==]"''"'E""• 
I IXMPSAFETY I 

IF unction llLike new; Functioning I 
Jsub-Assembly l~on-ISS I E]Lift 11---Select--- 11.oos I 
~otch !IS lightly Worn; Functioning I 

!Test Fired l!Faise I Tests 
Feeding Test !False I 

!Slightly Worn; Functioning I 
Pull 1---Select--- 1!3.5# I Trigger I Altered l!False I 
!sub-Assembly llX-Mark Pro I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7058&Type=Case 1/11/2012 
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•• , ,. ·JOHN'S SPORT CENTER, INC. 
1806 North Broadway 

PITTSBURG, KANSAS 66762 
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