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Remington Arms Co., Inc.
Product Service
Legal Case #:7038

Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

12/12/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Scott Mitchell 94 County Rd303  Greenwood MS 38930 C 662-299-8915
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD . Cause:4079  Other - Unexamined

fel{:gsgn safety Concern:1007 Fired on Safe Release Unknown
C

12/12/11 Per call from Mitchell, he just bought this rifle and the trigger pull was heavy when he first shot it so he adjusted it
out (does not know wha pull weight he adjusted it to) and it fired when he released the safety. He says it is a new rifle with a
XMark Pro trigger.cm

Firearm Information

Mfg. Type Maodel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7TMM n/a
Date Purchased Where Purchased Accessories Original Owner
Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
12/12/11 Mailing ARS.cm
Examination[Remington/CF/BA]
“ Part || Sub-Part " Code " Comment
http://cps03apl3:200/psaapp/PrintDisplay .aspx?ID=7038& Type=Case 12/12/2011

PS 25484



ARS LABEL REQUEST FORM

DATE: 12/12/2011 Service Request # SR00006381
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address: Cﬁristy.Mitchell@remington.com
Business: Remington Service

PO Box 700

Madison, NC 27025-0700

www.Remington.com

LABEL INFORMATION

MAIL LABEL TO: SCOTT MITCHELL

94 COUNTY RD 303

GREENWOOD, MS 38930 US

SR00006381

Email: Christy

RETURN ITEM TO:

ILN

Arms Services

—

RO R

596 DEC 12, 201}
g)\% GNDCOM BL ”7
TRACKING# 124¥X696906877272
REF 1:8R00006381
REF 2:

ANDLING CHARGE 0.00 . _
|;HIPMENT PUB RATE GHAIég[E)S.

0.00
Bt 0.00 bop 000

- AH 0.00
\ TOT PUB CHG 9.61

PR

TTN: Product Service #7038

ACT WT 10.0 LBS - #PK1
wr  10.0 LBS

ALL CURRENCY USD

RT: 3RD
SVGC T/P USD

RS 0.80
ROD 0.00

0.0
PUB +HANDLING  8.61

—~

PS 25485



