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Remington Arms Co., Inc.

Product Service
. Legal Case #:7019
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

248339 12/7/2011 12/8/2011 12/8/2011
Customer Information K

Type Business FirstName  Last Name Street City  State Zip Age Contact
Reporter Rhoades Gun Shop Rhoades Gun Sho 400 S Mickey Mantle Bivd Commerce OK 74339 W 918-875-4019
Incident Information ‘ )

Ciaims ‘ Codes : Repair Est. ' Medical Treatment  Medical Status

PI

PD - Cause:4038 Could Not Duplicate Concern Unkaown

S Fired on safety release Concern:1007 Fired on Safe Release

C

1/5/12 Per note with rifle, the owner had shot it a few times zeroing in the scope and it worked ok but when he was hunting and took it off
safety adn without touching the trigger it went off. This happened 2 more times on an empty chamber. Also, the magazine has a problem as it
only holds 2 rounds and should hold 3.cm

Firearm Information

Mfig. : Type Model/Ga. SKU Serial BbL DOM
Remington ' CF/BA 700/7MM REM MA 84082 G6735887 CC  4/1/2008 11:37:39 AM
Date Purchased’ Where Purchased Accessories Original Owner '
GLENN ZANDERS FUR & SPORT 8]

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement ‘
Remington/700/CF/BA
‘ : Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Reset ﬁigger pull to within specs,
check over adn test fire at no charge

Repalr/Replacement Repair/Replacement
Cost Date

59.50 1/5/2012

1/5/12 Per Ilion, could not duplicate concern. Trigger pull has been set below specs. Tngger has minimum return. Reset trigger pull to within
specs, check over adn test fire at no charge.cm -

Examination[Remington/CF/BA]

[ Part I Sub-Part Code '} Comment
Examiner ) . B.TRAVIS
Exam Date ' v 12/8/2011
J[Examination I[Product Type RF
|Action Type A
Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern ]
[|Description : L26" MM REM MAG
Date Code lcc
{iBarrel Bore Plugged False ”
Bulged |{False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7019&Type=Case , 1/5/2012
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[{Fired while Obstructed ]
{IMuzzle/Crown Condition JILike new; Functioning
Firing Pin ike new; Functioning
Shroud Like new; Functioning
Bolt Face _ {{Slightly Worn; Functioning
Handle [Like new; Functioning
Stop [Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning -
[Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition - Like new; Functioning
Fore End Condition ---Select---
) Condition Like new; Functioning
Receiver
Bulged False
Description [XMP SAFETY B
Safety " |[Function |Like new; Functioning
' Sub-Assembly on-ISS
Lift -—-Select--- [.009 |
Sear INotch +|Like new; Functioning
Test Fired False
Feeding Test Tests False r J
Condition Like new; Functioning
_ Pull —-Select-— P24
Trigger -
v Altered True [PULL SCREW ALTERED
Sub-Assembly X-Mark Pro ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7019& Type=Case

1/5/2012
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i Rhoages Gun Shop
i 400 8. Mickey Mantle Blvd.
Al 1 Commeres, OK 74339

' . , 919-675-4018
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