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Remington Arms Co., Inc.
Product Service
Legal Case #:6690
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
243623 10/14/2011 10/17/2011 10/17/2011
Customer Information
Type Business First Name Last Name Street City  State Zip Age  Contact
Reporter CT Firearms and Tactical CT Firearms and 501 Boston PostRd Unit 16 Orange  CT 06477
Incident ) John Yacovelli IT 32 Elizabeth St West Haven CT 06516 H 203-209-8812
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI } ‘ .
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired when closing bolt Concern:1008 Fired on Bolt Closing
C
10/26/11 Per note with rifle, "Per consumer, gun fired upon closing of bolt."cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 84207 G6922925 RD  11/18/2009 12:48:26 PM
Date Purchased Where Purchased Accessories  Original Owner
DAVIDSON S DSC INCORPORAT  SCOPE BASE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
: APV APV

As a goodwill gesture and to restore
confidence in rifle will fit a new TPA

and test fire
Repair/Replacement  Repair/Replacement
Cost Date
52.88 10/26/2011

10/26/11 Per lion, could not duplicate concern. Trigger assm functions as designed. As a goodwill gesture and to restore confidence in rifle
will fit a new TPA and test fire.cm

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6690& Type=Case

Part Sub-Part Code | Comment
Examiner IB.TRAVIS
Exam Date 10/17/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 14038 [Could Not Duplicate Concern |
Description 20" 308 WIN HB
Date Code RD ’
Barrel Bore Plugged [False
Bulged "False
I
10/26/2011
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[Fired |False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning .
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [XMP SAFETY |
Safety Function [Like new; Functioning :
Sub-Assembly INon-ISS
Lift ---Select--- [o11 |
Sear [INotch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning )
Irigger Pull ---Select-- l4s¢ !
Altered False
Sub-Assembly  X-Mark Pro
iNon-Remington Components Description |SCOPE BASE I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6690& Type=Case 10/26/2011
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Service Request Remington Service

Parts and Repairs: P:800-243-9700/F:336-348-7801

This document is a summary of yourrequest for service. Please review the documert for accuracy and to insure the services you are requesting are noted. This
information will serve as 3 guideline for our Service Depantment to address your specific cancems and provide you with accursts and complele servics,

PLEASE RETAIN THIS COPY FOR YOUR RECORDS.

Madizon NC 270256780
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Service Request Number  Serizl Number / Description
SROCOGG672 G6922825 .
Model 706 RIFLE Calther: 308
Customer:
CTFIFEARMS AND TACTICAL
301 BOSTOX POSTRD UNIT 16
OFANGE, CT (6477 US

Email: scles@cfiactical com

Destination:

# it 15 covered nndar our warranty poliey. If it & your frsarm will be —

R
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166922925
Model: 7QQ@

LRI

RE00243623

TYou saguest for sarvies on the ftam(s) will be evaluatad by oor irman to

tepairad and raturned. If act, yoo will ba contactad with an estimate befoes work ts performed

Dateof Request:  10°112201%
Date  Prnted: 1112018

Arms Services
14 Hoefor Ave
Hien, NY 13357 US

Emad:

COU“/J No 7L\]M{D }1 «:441& O MAIL Pu
T.4. Lupe frons as devigned| 457
GOOJ W, llGastune + T9 A}L{U—D‘*n;,q
Cm‘v(ﬂ&w AVIRTAl /:L ittt
i T A 1287

# 5305

BY: ccvamnedrriommnnne-
Sub Totalk .00
Est Sales Tax: 00
Grand Total: " s.00

10/11/2011
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