PrintDisplay Page 1 of 2
Remington Amms Co., Inc.
Product Service
Legal Case #:8211
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
290255 11/26/2012 11/27/2012 11/27/2012
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Charles Don Mitchell 119 Morgan Ln Greenville KY 42345 H 270-338-0172
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD ' Cause:4038  Could Not Duplicate Concern Unknown
S Fired when he pushed the safety forward Concern:1007 Fired on Safe Release
C
12/11/12 Per note on SR, he pushed the safety forward and the gun went off by itself.cm
Firearm Information
Mfz. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 7/308 WIN 86052 7664304 wp B/H2007 14711
Pugﬁl‘:se d Where Purchased Accessories %'v'f:el:l
SPORTS SOUTH TWO PIECE BASE,BOTTOM HALF U
INC RINGS,BBL RING
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA
. Cash
. . Cash Reim,
Settlement Release of Claims Release Date Relmbursement Settlement Date APV X;t;
Per Ilion, will replace TPA, check
over and test at no charge as goodwill
Repair/Replacement  Repair/Replacement
Cost Date
51.04 12/11/2012
12/11/12 Per lion, could not duplicate concern. To restore confidence in rifle will replace TPA, check over and test at no charge as
goodwill.cm
Examinaﬁon[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
[Exam Date 11/28/2012
Examination Product Type RF
Action Type A
Assigned To J/BALIO
Cause 4038 Could Not Duplicate
Concern
Description 20" 308 WIN SS FL
Date Code WB
Bore Plugged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8211&Type=Case 12/11/2012
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"Bulged False
IIFired False
Barrel I[Fired while Obstructed
pzze Crown Slightly Worn; Functioning
iring Pin Slightly Worn; Functioning
llShroud Slightly Worn; Functioning
Bolt "Evace Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Conditicn Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
[Block Condition -~Select—-
Locking ([Lug Condition Slightly Worn; Functioning
[Notch Condition . —Select—
|[Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition Slightly Worn; Functioning
[Fore End Condition  ||-—-Select—
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Descr?ption . _ [XMP SAFETY ]
Function Like new; Functioning
Lift -—Select--- [.010 |
Sear iNotch Slightly Worn; Functioning
Test Fired [False ]
- Tests
Feeding Test False
Condition Slightly Wom; Functioning
Irigger Pull —Select-— [d.5# ]
Altered False
Sub-Assembly X-Mark Pro
Non-Remington Description TWO PIECE BASE,BOTTOM HALF RINGS,BBL
Components RING
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Service Request Remingier Seriee | AHANRRAR AR OR 0

Madison, NC 27025-0700 "70"‘(
Parts and Repairs: P:800-243-9700/F:336-548-7801 ‘www.Remington.com

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information b\) g /‘

will serve 2s a guidelinie for our Service Department to address your specific concems and provide you with accurate and complete service. PLEASE RETAIN THIS COPY
FOR YOUR RECORDS. - .
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Service Request Number  Serial Number / Description . Date of Request:  11/09/2012

SR00034550 57664804 ) Date  Printed: 11/05/2012
Model SEVEN RIFLE Caliber: 308 ) )
Customer: . ) Destination:
CHARLES DON MITCHELL . Arms Services
119 MORGAN LANE

- 14 Hoefler Ave -
GREENVILLE, KY #2345 Us PHOVE Tlion, NY 13357 US

Email: 370'77.9-0/72 * Email;

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warmanty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before worlk is performed.
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)

Sub Total: . .Q0
being sent based on the conversation with our representative. Est Sales Tax: .ao
Grand Total: $.00
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Pul H70%
Whittaker Gun’s
© 6976 West Louisville Ln.
Owensboro, KY 42301

(270) 2290140
www.whittakerguns.com

S

feaitn -1 800 247 Ve | ook

4

9.7 . Parts & At
- SOLDTO__
- ADDRESS
90 Day Layaway - No Refund
QUAN | DESCRIPTION PRICE UNT
f%mmsfofl mnatk Pro Mol £3% 179

SNE 976l YZ0Y

ALL Claims and Returned Goods MUST be Accompanied By This Bill

SIGNATURE
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