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Case Information 

RE# Date Opened 

290255 11/26/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/27/2012 

Product Service 

Legal Case #:8211 

Date Closed 

11/27/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Mitchell 

Street City State Zip Age Contact 

Incident Charles Don 119 Morgan Ln Greenville KY 42345 H 270-338-0172 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S Fired when he pushed the safety forward Concern: 1007 Fired on Safe Release 
c 
12/11/12 Per note on SR, he pushed the safety forward and the gun went off by itself.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

CONCERN:FSR 

Where Purchased 

SPORTS SOUTH 
INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 

7/308 WIN 

Accessories 

TWO PIECE BASE,BOTTOM HALF 
RINGS,BBL RING 

Rernington/7/CF/BA 

SKU 

86052 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

S7664804 WB 8/2/2007 7:47:11 
AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, will replace TP A, check 
over and test at no charge as goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

51.04 12/11/2012 
12/11/12 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TP A, check over and test at no charge as 
goodwill.cm 

Examination[Remington/CF /BA] 

/ Part II Sub-Part I/ Code II Comment I 
lr===============~plE=x=arn=i=ne=r========~l~~~~~~~~-'l~B=.TRA===VI=s========================ll 

Examination 

Cause 

IExarn Date I /ll/28/2012 I 

!Product Type I IRF I 
/Action Type / IA I 
Assigned To /J!BALIO I 

4038 

!Date Code 

II Bore Plop 

II 

Could Not Duplicate 
Concern 

False 

I 

I 
I 

120" 308 WIN SS FL 

IWB 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8211 &Type=Case 12/11/2012 

PS 25573 



PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

IF eeding Test 

Trigger 

!Non-Remington 
Components 

Condition 

Pull 

/Altered 
\Sub-Assembly 

llnescription 

Page2of2 

!False 

\False 

llslightly Worn; Functioning 

\Slightly Worn; Functioning 

1---Select---

!Slightly Worn; Functioning 

!False 
IXMPSAFETY 

ILike new; Functioning \ 

1\--Select--- I .o IO 

llS!ightly Worn; Functioning \ 

4.5# 

!Ix-Mark Pro 

I~~ PIECE BASE.BOTTOM HALF RINGS,BBL 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8211 &Type=Case 12/11/2012 

PS 25574 



Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

· . Madison, NC 27025-0700 . . . · . JO) 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com · . ~~ 

This document is a summary of your request for seivice. Please review the document for accuracy and to insure the services you are requesting are noted. This information ii-}~ 1' 
will seive as a guideline for our Service Department to address your specific concerns !llld provide you with accurate and complete service.PLEASE RETAIN THIS COPY Li , 0 
FOR YOUR RECORDS. ' -1 " 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--. 

Service Request Number 

SR00034550 
Seriljl Number I Description 
$76.64804 

Model SEVEN RIFLE Caliber: 308 

p-- Date of Request: 

Date Printed: 

11/09/2012 

11/09/2012 

Customer: 
CHARLES DON MITCHELL 
119 MORGAN LANE ~ 
GREENVILLE, KY 42345 US f HCJ.1111~ 

Email: 
'J.7o-·r1B-o11~ 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 U~ 

. Email: 

Your request for service on the itein(s) will be evaluated by our repairman to determine if it is covered under our wammty policy. If it is your firearm ?(ill be repaired ond 
returned. If not, you will be contacted with an esti!T'.a!e b:fore worl5 is p-=rformed. 

··K;:C!ff-r4~~~I~.f f i!~·i'tWt~.~hil~~l~fi~ 'f·;•;y;rq~t;,;';.1,"rsx:.,'?l'I~~'S''.8,:~'~'~if~::;.5J~f!i~tt;W~~I~~W1i~~~fj[j:&'tfa;~~,i;;;~~l~;:'f'~~~-:l_~tJWfd:4 
Needed , 

iJS7664804 
Model: SEVEN 

I ~1111111111111111111111 
RE00290255 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

. BY=------------------·-
( U "1_. /J f{r,; f d~ 1 ( Of-10./}4/ r 

/'-o /\,e ~ 'fo (~ <!_O N c ~('e_.(_ 1\N 

f2t p~ lA.1 I ( <Uf I {-flJ, t,~Cll 
o W.Y\. f.- }..o ~ r- v+ 1 r\f / L 

G () o t ~ tv L l\ 
. ' .. ~-

.:... J~--

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

10' ( 

PS 25575 



/. 

K-e/1 "~"n 
i)-'1~J1. 

l{9Dffe 
Whittaker Gun's 

6976 West Louisville Ln. 
Owensboro, KY 42301 

(270) 229-0140 
www.whittakerguns.com 

SOLD TO ________________ ~ 

ADDRESS _______________ ~ 

90 Day Layaway - No Refund 

n11.u.i , .. "'"' PRtr.S:: AUn INT 

Hommc;+on "XrnQrk Prr> mrt0of } ><-~~ 19'1 
v 

cs r.. ut S '1 & In LI 'KDL/ 

ALL Claims and Retumed Goods MUST be Accompanied By This Bill 

SIGNATURE. _____________ _ 

' 
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