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Remington Arms Co., Inc.
Product Service
Legal Case #:7922

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
281653 9/11/2012 9/12/2012 9/12/2012
Customer Information i
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  The Baron's Den The Baron'sDen 86321 College View Rd  Eugene OR 97405 W 541-744-6229
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fires when closing bolt Concern:1008 Fired on Bolt Closing
C
9/21/12 Per letter with rifle, the gun fires when closing the bolt.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. = DOM
Remington CF/BA 700/308 WIN 85471 G6980433 PE  6/11/2010 10:29:25 AM
Date Purchased Where Purchased Accessories Original Owner :
~ HORTON DIST CO INC * LEW SCOPE,RINGS.BASE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim.  C0
Settlement Release of Claims Release Date Reimbursement Date
Settlement Date APV APV

To restore confidence in rifle, will
replace TPA, check over, test at no

charge
Repair/Replacement Repair/Replacement
Cost Date
50.63 9/21/2012

9/21/12 Per Ilion, could not duplicate concern. Magazine box misassm in stock before return. To restore confidence in rifle, will replace TPA,
check over, test at no charge.cm

ExaminationfRemington/CF/BA}
Part Sub-Part ||  Code ] Comment
: Examiner IB.TRAVIS
Exam Date 9/12/2012
Examination Product Type : RF
[Action Type A
Assigned To .NAGLE
Cause 4038 Could Not Duplicate [THE STOCK HAS NOT HAD THE SAFETY CLEARANCE CUT OUT
Concern AND SAFE WAS DRAGGING IN THE STOCK.
Description 20" 308 WIN FL HB
Date Code PE
Barrel Bore Plugged False
Bulged alse
Fired [False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7922&Type=Case 9/21/2012
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@d while
Obstructed
Muzzle/Crown Slightly Wom;
Condition Functioning
Lo Slightly Worn;
Firing Pin Functioning
Slightly Womn;
Shroud Functioning
Rolt IFace ill;nglclgg m\’:’lgm;
Slightly Worn,
Handle IFunctioning
Slightly Worn;
Stop IFunctioning
Condition g&ggggﬂgm
Extractor Cut Condition IS:ESSZH‘Z;”
Ext/Eject Test [False
Block Condition -—-Select---
ILocking Lug Condition gﬁnggggn\z;m’
INotch Condition  |j-~Select-—
‘HExterior Condition lsz.gngil ttilg,ng:;m;
Overall . Slightly Worn;
Stock Condition Functioning
IFore End Condition [[---Select--
o Slightly Worn;
d T
Receiver Condition [Functioning
Bulged IFalse
Description [XMP SAFETY ]
Safety IF unction IT;ulknccEE:i;ng
Sub-Assembly [Non-ISS
Lift —-Select-— /A |
Sear [Notch ghghtl Y Wom;
unctioning
Test Fired [False ]
= Tests
[Feeding Test False
Condition }S,gnggtﬁlgn;wngm;
Trigger Puli ---Select--- |3# j
IAltered False
Sub-Assembly FX-Mark Pro
{N on-Remington scription SCOPE,RINGS,BASE
Components
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08/31/12
Remington Arms Co. Inc.
14 Hoefler Avenue
Ilion, NY 13356
Re: Remington 700 #G6980433
The enclosed rifle is being sent for repair. The gun fires when closing the bolt.
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