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Case Information 

RE# 

2.56782 

Date Opened 

1/31/2012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

2/3/2012 

Product Service 

Legal Case #:7361 

Date Closed 
2/3/2012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Page 1 of2 

Pre Lit Lit Obsolete 

Contact 

w 337-754-5115 Reporter Bayou Teche Guns 

Incident Information 

Claims 

Bayou Teche Gun 136 Market St. Arnaudbille LA 70512 
E bayoutecheguns@yahoo.com 

Codes Repair Est Medical Treatment Medical Status 
PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

SR# 10716 - Dealer sent gun in. Consumer claims that gun fired when removing the safety. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

ACADEMY LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair@ n/c­
warranty 

Release of Claims 

Repair/Replacement 
· Cost 

$46 

Model/Ga. 
700/3006 SPRG 

Accessories 

SKU 
27123 

Original Owner 

u 

Remingtonl700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. 

G6987113 OE 

Cash 
Settlement 

DOM 

7/14/2010 2:38:39 PM 

Reim.Date 
APV 

Cash Date 
APV 

2/9/12: Could not duplicate concern. As a goodwill gesture to restore confidence in rifle - will replace TA, clean & test fire @ n/c - warranty. 
df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I !!!.TRAVIS I 
JExamDate I J2!3/2012 I 

Examination !Product Type I IRF I 
!Action Type I IA l 
!Assigned To I IT.NAGLE I 

!cause 114038 I/could Not Du2Iicate Concern I 
!Description I 124" 3006 SPRG I 
JDate Code I loE I 
jBore Plugged llFalse I 

Barrel !Bulged !I False I 
!Fired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !IS!ightly Worn; Functioning I 
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!Firing Pin llstightly Worn; Functioning I 
jshroud !!slightly Worn; Functioning I 

Bolt !Face llstightly Worn; Functioning I 
!Handle llsiightly Worn; Functioning I 
~top ilfil!g!!!!J' W~ Fun~ioning I 
!Condition llsiightly Worn; Functioning 

Extractor !Cut Condition jjSlightly Worn; Functioning 

jExt/EjectTest llFa!se 8jelocl< Condition 11---Select---

jLug Condition jjslightly Worn; Functioning 

~otch Condition 11--Select- I 8'°"" Cnnditl= 
!\slightly Worn; Functioning j\LITE RUST SPOTS ON MET AL I 

jstock Condition llslightly Worn; Functioning I 
!Fore End Condition 11---Select- I 

!Receiver 
jlcondition !!Slightly Worn; Functioning l 
jBulged l~a!se I 

Er~" I jXMPSAFETY I 
jFunction llLike new; Functioning I 
jsub-Assembly l~on-ISS I 

~ !Lfil 11---Selecl-- 11.009 I -~otch llsiightly Worn; Functioning I 
ilTests 

!'Test Fired \!False I 
jFeeding Test jFaise I o:Jlio .. ljSiightly Worn; Functioning I 

!--Select--- 114.5# I 
I llFa!se l§o SEALANT ON PULL SCREW I Altered 

!Sub-Assembly l~-MarkPro I 
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Service Request Remington Sen1ice 
POBox700 

Madison,~C 27025-0700 

Pn :mdRep:iirs: P:lH.lO-l43-9700.F:336-54R-7SD1 lrnT.Reminato11.com 

llllllllllllHll llll llll llll llll llll llllllll llllll 
This dn.."UlllEnt is ;i rulil1ltZtY of yOll! reqi:eot for servU,e. Pl!!2se r:vi.,... the Gce=ent far >..--=:a..•y ;in:! to Utmr! the <!!rVices yell ;ire reqlleSting ;ire 11.0teti. This 
Hifonru:ticn .rut ...,,. u ll. gui!Wine for O!lf ~ce DepMimEnt to a&ren yocr !pecifa =~l!<'!Ll :m:! pr<>Yide, yoo with a=ate :md complete 1ervi~e.PL£ASI 
JU:TAIN nns COPY FOR YOIJR RECORDS. . 

Senice Req11est Number SemlNumber /Description 

SR00010716 G69S7113 

Cndomer: 
BA YOU TECHE Gll:-IS 
136 Il-iA..'tl<ET ST . 

ldoda 700 RJFLE 

• .\R."\:'A'U"IJBllE, LA 7051:2 US 

Date of Request: lll.24,2012 
Date Printed: DL24,201.:l 

Des tin:ttron.: 
Anru Ser;ice; 
14 Hoefler Ave 
llicn, XY 13357 US 

Elm!il: 
Yem: '"'l"""t for !!!n"tce an the it""1(•) mu be ""~;,dbyO!lr r;,paimian to :let=nine if it is cr>ver.d wder C>UfW>.rUntypofu:y. lf it u YOll! firearm '<'>-ill b. 
,-epairad =drat=ed.. I! not, ycc .cill. be <:<>nt>.Ctad r.ith ;m ""timat1> l>afcn "'°'k is perlcrm..>d. 

Reason For Remm · 
. Mlll - TRIGGER POU. IS OlTI OF FACTORY SPECS 

Serrice Request Section. · 
COXS C'..-·\Th.:IS TIUT TI!E GU)< F1RED 'l.\ID""E R.a.:!OVNG THE SAFEff 

Puts And Scnice Details 
llaterial · Type Description 

9G6987113 

1 iiff 11 fl i ~ 11111111 111 
RE0025t:>782 

Price Disc Amou11t 

ltt\ rr;; ~ lli ;l ~~ ~~,- ·-··; 

fa fEB o g' ·2012 L 

8 Y: .-----------------··· 

Grmd Total: $.no 
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