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Case Information 

RE# 

285839 

Date Opened 

10/16/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/18/2012 

Product Service 

Legal Case #:8057 

Date Closed 

10/18(2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Incident Fred Billings 

Street 

195 Commercial St North 

City State Zip Age Contact 

Salem OR 97301 

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments or Components 

S Fi_red without pulling C _
1025 

Unexplained Discharge - No Mention of 
oncem. S ti p .. tngger a ety os1t1on 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/5/12 Per note on SR, consumer said his rifle's firing pin automatically fell and discharged a round without touching the 
trigger.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/300 RUM 

SKU 

27140 S6650476 CC 4/14/2008 10:32:20 PM 

Date Purchased Where Purchased Accessories Original Owner 
Bli.L HICKS & COL TD U 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, offer to replace 
TP A, clean, test fire at 112 

normal cost 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/5112 Per Ilion, trigger assm set screws altered. Can offer to replace TPA, clean, test fire at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j 10118/2012 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IT.NAGLE I 

II I 

http://cos03ao 13 :200/osaaoo/PrintDisolav .asnx?ID=8057 &Tvne=Case 11 /5/2012 
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I cause 114006 ll~ltered Adjustments or 
Components I 

jDescription I j26" 300 RUM SS I 
jDate Code I ICC I 
!Bore Plugged l!Fulse I 

Barrel 
jBulged llFalse I 
jFired llFalse I 
Fired while Obstructed 

Muzzle/Crown 
Slightly Worn; Functioning I Condition 

jFiring Pin llstightly Worn; Functioning I 
I shroud llstightly Worn; Functioning I 

Bolt I Face llSlightly Worn; Functioning I 
jHandle llslightly Worn; Functioning I 
I stop llstightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

jExt/Ejecl Test llFalse 

t:~]Block Condition 
11--Select---

jLug Condition llstightly Worn; Functioning 

jNotch Condition 11---Select---

Exterior Condition Slightly Worn; Not Functioning I 
Overall Stock Condition Slightly Worn; Functioning I 

jFore End Condition 11---Select--- I 
~!condition llslightly Worn; Functioning I 

I Ii False I Bulged 

EJD"ociption I jXMPSAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly jjNon-ISS I E]Lill 11---Select--- 11.012 I 
jNotch llslightly Worn; Functioning I 

Freding IT"" 
llTo& Fired !!False I 

I Test I False 

Jcondition I Slightly Worn; Not Functioning ll~~~OT RETURNING WILL FOLLOW 
I 

Trigger I Pull 11---Select--- 112.5# I 
jAltered jjTrue llsET SCREWS AL TIRED I 
jsub-Assembly jjX-Mark Pro I 
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·-ser\tice Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Madison, NC 27025-0700 ull 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . · ) i -~ 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation (. 0 •-/ ~ 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT - ~ 
WITHYOURRETURN. · , ·:,· _ . )_;:::, 

- ,v1z 
Service Request Number 
SR00030376 

Customer: 
FRED BILLINGS 

Serial Number I Description 

S6650476 

Model 700S RIFLE Caliber: 300 

195 COMMERCIAL STREET NORTH 

SALEM, OR 97301 US 

Email: 

Date of Requ~st: 
Date Printed: ~-

Destination: 
Arms Services 
14 Hoefler Ave 

Ilion, NY 13357 US 
/_ 

Email: 

09/27/2012 

09/27/2012 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
retu.med. lfn0 t, you will be contacted with an estimate before work is performed. 

Re~srin:For Return 
M992' ~-·BOLT . 

,_._,. . " 
.·;'"\. 

•Servic~RequesfSection . . . . . , . . .. , : , . _ > ~ · - < . . _ 
CONSUMER SAID HIS RIFLES FIRING PIN AUTOMATICL Y FELL AND DISCHARGED A ROUND WITHOUT TOUCHiNG THE TRI 
GGER. 

Pric~ DiSc Amount 

Us6650476 

1
i1iff 1111111iUm11n1tt 11 111 

RE00285839 BY:--------------------

f, /) ~ s-.e.3- s c ILQ w s A- / '4rud ,, (_ tu-r 
()() ~ luJ (.11-~ (f ul c..J~- f.1 jl .. JoL 1'..l I 

0 V:-Lt-K. 10 I- l VT I 

{!l f\..Q. i+--'T (I "L f{b1lv1/'f'r( (..O i L 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

Q L<.-O{e_ 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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