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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7187 
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RE# 

252201 

Date Opened 
1/3/2012 

Date Opened(PS) 
1/4/2012 

Date Closed 
1/4/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Cabela's Retail 3600 Highway 30 East Kearney NE 68847 W 308-234-3933 

Incident Information 

PI 

PD 

Claims 

S gun will sometimes fire on its own 
when the bolt is closed 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern:lOZ5 Unexplained ~ischarge - No Mention 
of Safety Pos1tlon 

per note: the gun will sometimes fire on its own when the bolt is closed, according to the customer. 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/243 WIN 

SKU 

85618 

Serial Bbl. 
D6645764 WF 

DOM 
8/16/2011 3:29:08 PM 

Date Purchased Where Purchased 
CABELAS INC I# 002 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at N/C
goodwill 

Release of Claims 

Repair/Replacement 
Cost 

$51 

Accessories Original Owner 
SCOPE,RINGS,BASE U 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/20/2012 

Reimbursement Cash 
Settlement 

Reim.Date 
APV 

per Ilion: could not duplicate concern. To restore confidence in rifle will replace TP A, check over & test fire at n/c. 

Examination[Remington/CF /BA] 

Cash Date 
APV 

II Sub-Part Code II Comment 
IP=~~~~~~~~~~~~~~~~~~=:·~~~~~~~~~~~~~----' 

Part 

!Examiner jB.TRA VIS 

!Exam Date Jl/4/2012 

Examination !Product Type IRF 
!Action Type JA 

!Assigned To IT.NAGLE 

Cause 14038 llCould Not Duplicate Concern I 
124" 243 WIN 

IWF 
!False 

Barrel JFalse 

IF ired llFalse 

!Fired while Obstructed 
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Muzzle/Crown Condition llLike new; Functioning I 
Firing Pin llLike new; Functioning I 
!shroud llLike new; Functioning 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

81Cooditioo llLike new; Functioning 

lcut Condition !!Like new; Functionin!;l 

IExt!Eject Test llFa!se 

~lnlocl< Coodhloo 11---Select---

!Lug Condition llLike new; Functioning 

!Botch Condition 11---Select---

!Magazine 
llcondition 11---Select---
.IBox Condition llLike new; Functioning EJExtorim CoodRloo llLike new; Functioning I 
!stock Condition llLike new; Functioning I 
!Fore End Condition 11---Select--- I 

\Receiver 
\!Condition llLike new; Functionin!;l I 
!Bulged l!False I 

cr=lptloo I IXMPSAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly l§on-ISS I 

EJ~'· 
11---Select--- l!BrA I 

!Botch llLike new; Functioning I 

.,Tests 
l'Test Fired l!False I 

!Feedmg Test I: jFalse I 

EJf:ooditioo llLike new; Functioning I 
I Pull 11---Select--- 113.5# I 

I llFa!se I Altered 

jsub-Assembly llx-Mark Pro I 
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Date: / 2Juo /;( 
--'--F-7 --f7--'--'---

Cabela's Retail, Inc. 
3600 Highway 30 East 
Kearney, NE 68847 
308-234-3933 

To Whom It May Concern: 

Enclosed please find R//ff11.A~l1 
Make ' Model 

Serial number: 0 b ht/ ':ill/-/ . We are sending this to you for 

repair because 1/111 t/IJV1 1,yl(/ ~'tJJ??t'/r~ff h/-c h-1 ;'f>· 
/ 

Please repair and return as soon as possible. Thank you in advance for your prompt 

action in this matter. 

Sincerely, 

' I .· v/'f #t~"J~~{/7 
t/t//F' /ld'lf /·1 

co tA /j J{ a f j (,(,f /, ~/.e, co f'-/ u. g J.J. 

7 D il..t Ii.. h 11..L. c..o j(.i .t), ck..r"- u.. ; µ (1-t t It. ii-,, I 
Mf .k4u_ 'f(.7A I chdl.ot.M.n ~ )J~I (2\t?-L·,, 

p-t ['-(/<-. .( 
~~.-11vh'-l"r1 

'·' 

I 
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~ Retail Inc., Kearney, NE (308)234-3933 

Dock Shipment Form 

Customer Name 

Mailing Address 

City -72~/// 
> i 

2"-

Customer# ---------

State /J/f Zip Code / J }57 
Home Phone _____________ Contact Phone dCO 2-fJ 9Jot> 
E-mail Address---------------------------------

Shipping Address (If different): 

Recipient's Name ________________________________ _ 

Shipping Address ________________________________ _ 

City 
State _________________ Zip Code ________________ _ 

Ship to Phone Contact Phone 

POS Date ____________ Tran. __________ Reu-------

List Onl}' Items ShiQQed 

Quantity UPC/SKU Description Price Exte11ded Pric2 

;2p;171'1j'lrt1 
·-

I () s~Y /l/ZG- ?PO 

5)11 /)66457&1 

JI/ Z!iZ/fl//; 

Oversize items? __ Yes __ No 

Reason for Shipping Override 

Overriding Manager-----------------
State Taxed % Charged __ _ 

Associate Processing _________________ _ 

Date Shipped ___________________ _ 

Tracking Number -------------------

Merchandise Total 

Oversize fee 

I 
!';.; 

~ 
~ 

Shipping/Handling _____ _ 

Taxes 

Total Order 
931 
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