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Remington Anns Co., Inc. 

Case Infonnation 

RE# 

267429 

Date Opened 

5/15/2012 

Customer Infonnation 

Date Opened(PS) 

5/16/2012 

Type Business First Name Last Name 

Incident Michael D. Cintron 

Incident Information 

Claims 

PI 

Codes 

Product Service 

Legal Case #:7671 

Date Closed 

5/16/2012 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

90 Appletree Rd. Howell NJ 07731 H 917-287-8102 

Repair Est. Medical Treatment Medical Status 

PD 
S FBC 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

Customer sent rifle in w/note. Customer stated the rifle had a FBC. No reported injury or damage. df 

Firearm Information 

Mfg. Serial Bbl DOM 

Remington 

Type 
CF/BA 

Model/Ga. 

700/308 WIN 

SKU 
29663 86702859 OD 7/28/2009 8:27:20 AM 

Date Purchased Where Purchased Accessories Original Owner 
ACUSPORT (OH) CORPORATION U 

CONCERN: FBC 

Ammunition Infonnation - None Defined 

Other Products Information - None De:fmed 

Settlement 

Settlement 

Per Ilion - Repair 
at no charge 

Release of Claims 

Repair/Replacement 
Cost 
$83 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

5/21112: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test to restore confidence in rifle@n/c. 
Customer doesn't want ax-mark pro trigger put back on the rifle. I emailed Ilion to see if we could just install a 40-X trigger at 
n/c. df 

Examination[Rernington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
~xarn Date j511612012 I 

Examination jProduct Type IRF I 
~ction Type IA I 

~ssigned To IT.NAGLE I 
I II llcould Not Duplicate I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7671 &Type=Case 5/31/2012 

PS 25637 
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I cause 114038 II concern I 
!Description I J24" 308 WIN HB I 
jDateCode I Jon I 
JBore Plugged JJFalse I 

Barrel JBulgcd IJFalsc I 
IF ired llFalse I 
jFired while Obstructed I 
Muzzle/Crown 

jjslightly W om; Functioning j Condition 

JFiring Pin IJS!ightly Worn; Functioning 

jshroud IJSiightly Worn; Functioning 

Bolt !Face Jlslightly Worn; Functioning 

!Handle l!slightly Worn; Functioning 

Jstop jJSiightly W om; Functionin~ 

EJondition l!siightly Worn; Functioning 

Jcut Condition IJslightly Worn; Functioning 

jExt!Eject Test l!False 

EJ!al~l Condit;oo 11---Select---
jLug Condition IJs!ightly Worn; Functioning 

JNotch Condition 11---Select-

EJ~xterioc Condllfon 
llsrghtl w . F f . llRECD WITH REAR TAKE DOWN SCREW I 1 y om, unc mmng UNASSM 

Is kc ct·· IJS!ightly Worn; Functioning I : toe on ition 

JFore End Condition 11---Select-- I 
EJlcondition !lsiightly Worn; Functioning I 

I !IFalse I Bulged 

E]De.,Option I JXMPSAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly liNon-ISS I 

EJ~;ft 11---Select- II.on I 
!Notch Jlsiightly Worn; Functioning I 

Feedfug IT'"" l'"ffred l!False l 
Test Ealse 

EJondmou llslightly Worn; Functioning 

JP111l 11--Select-- 113# I 
I j~alse Altered 

Jsub-Assembly !Ix-Mark Pro 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=767l&Type=Case 5/31/2012 

PS 25638 



Thursday, May 10, 2012 

1:24 PM 

TO REMINGTON 
ARMS SERVICES 
14 HOEFLER AVE 
!LION N Y 13357 

DEAR REMINGTON 

MY 700 RIFLE SR MIL SPEC 356702589 IS NOT FUNCTIONING CORRECTLY. 
IT IS FIRING WHEN BOLT CLOSES. 

,, 
PLEASE REPAIR AND RETURN. 
I DO NOT WANT THIS TRIGGER ON IT. 
PLEASE ADVISE WHICH TRIGGER YOU WILL REPLACE IT WITH. 
This is the first unexpected mishap with any of my remington firearms which 1,own I have been 
purchasing your rifle since 1971 and own several. 
I, have four of your 700 actions,rangemaster222,50,cdl .300win mag ,Sr mil spec .308 and sendaro .223. 
Thank you in advance. 

MICHAEL D. CINTRON 
90 APPLETREE RD 
HOWELL NJ 07731 
917-287-8102 

56702859 
Model: 700 
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