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RE# 
279687 

Date Opened 

8/2312012 

Date Opened(PS) 

8/24/2012 

Date Closed 

8/24/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Scott Craig 

Street 

10590 W. Palmersheim Dr 

City 

Hales Comer 

State Zip Age 

WI 53130 

Contact 

E scraig@wi.rr.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

9/7/12 Per note on SR, firearm went off when consumer closed the bolt Also, scope blurs up each time it is fired.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

GANDER WAREHOUSE 
#I/Leban 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPRG 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Remington/700/CF/BA 

SKU 

85336 

Original 
Owner 

u 

Serial Bbl. DOM 

RR30l99A PG 6/18/2012 7:28:07 
Ai\1 

Settlement Release of Claims Release Date Reimbursement Cash Reim. CDasathe 
Settlement Date APV APV 

To restore confidence in rifle, will 
replace TP A, check over and test at no 

charge 

Repair/Replacement 
Cost 

63.58 

Repair/Replacement 
Date 

917/2012 

911 /12 Per Ilion, could not duplicate concern. Trigger assm is functioning as designed. To restore confidence in rifle, will replace TP A, check 
over and test at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

~xaminer I ~.TRAVIS 
~xamDate I l&/24/2012 

!Examination !Product Type I IRF 

~ction Type I IA 

~ssignedTo I IT.NAGLE 

Cause 4038 !Could Not Duplicate Concern I 
ion 124" 3006 SPRG I 

IDateCode IPG I 
!Bore Plugged i!FaJse I 

II I 
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I 

u~W~d llFalse I 
~ired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 

n~·;, !!Like new; Functioning I 
!shroud llLike new; Functioning I 
!Face llLike new; Functioning I 
!Handle llLike new; Functioning I 

I llstor llLike new; Functioning I 
jcondition llLike new; Functioning I 

Extractor ICut Condition !Like new; Functioning I 
IExt!Eject Test i!'.aise I 
!Block Condition 11---Select-- I 

Locking JEondition !slightly Worn; Functioning I 
Condition ---Select-- I 

!Exterior Condition [;ike new; Functioning I 
Overall !stock Condition l!Like new; Functioning I 

~ore End Condition 11--Select-- I 
Receiver 

!condition l[ike new; Functioning I 
~ulged j~alse I 
~escription I IXMPSAFETY I 

Safety ~unction l~ike new; Functioning I 
jSub-Assembly l~on-ISS I 

EJ~ill 11--Select-- 11.DIO I 
~otch l[ike new; Functioning I 

I.Feeding Test llTests 
jlTest Fired i!Faise I 
~alse I I 

~ICoodi•oo j~ike new; Functioning I 
!Pull 11---Select-- IJ4.75# I 
IA.Jtered j~alse I 

I l!Sub-Assembly !~-Mark Pro I I 
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00111'.110,. 
Gander Mountain #121 

W 190 N Commerce Circle 
Germantmm, m 53022 

(26Z) 250-0600 

8/13/12 
Trans.: 5211 
Reg.: 021 
Cashier: 503666 

SALE 

8:12 PM 
Store: 00121 

Ti 11 :021 
Sales: 503665 

II lllllll II llllll llll II lll Ill Ill Ill lllll I II Ill 
0 0 1 2 1 0 2 1 5 2 1 1 

-----·-·-----·------

GME Model 700 AOL Camo S 529.99 T 
047700853369 1 @ 529.99 
Serial Number: 

RR30199A 
Sales Assoc. 503649 

Express Core-Lokt:30-06 18.99 T 
047700054502 1 @ 19.99 
It em Ma ;kdo~1n 5~ ( 1. 00) 

Sales Assoc. 503649 

Express Core-Lokt:30-06 18.99 T 
047700054902 1 @ 19.99 
Item Markdm•Jn 5% (1.00) 

Sales Assoc. 503649 

Total Discount (2.00) 

Subtotal 567.97 
Tax 31.80 

Total 599.77 

Master Card (S) 599.77 
Account: 0168 
Auth: 07468T (A) 
Promo: O 
MC Available Ba lance: (599. 77) 

Total Tender 599.77 

Change Due O . 00 
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