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Remington Arms Co., Inc.
Product Service

Legal Case #:7887
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
279687 8/23/2012 8/24/2012 8/24/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Scott Craig 10590 W. Palmersheim Dr ~ Hales Comer WI 53130 E scraig@wi.rr.com
Incident [nformation
Claims Codes Repair Est. Medical Treatment Medical Status
PL
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired when closing bolt Concern:1008 Fired on Bolt Closing
C

9/7/12 Per note on SR, firearm went off when consumer closed the bolt. Also, scope blurs up each time it is fired.cm

Firearm Information
Mfg, Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/3006 SPRG 85336  RR30199A PG O 18/201&7:28507
Pu?c?]?se d ‘Where Purchased Accessories (g:ﬁl::l
GANDER WAREHOUSE SCOPE,RINGS,TWO PIECE U
#1/Leban BASE
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV X;t‘e,

To restore confidence in rifle, will
replace TPA, check over and test at no

charge
Repair/Replacement Repair/Replacement
Cost Date
63.58 9/7/2012

9/7/12 Per Ilion, could not duplicate concern. Trigger assm is functioning as designed. To restore confidence in rifle, will replace TPA, check
over and test at no charge.cm

Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
[Examiner IB.TRAVIS
[Exam Date 8/24/2012
[Examination oduct Type RF
|Action Type A
Assigned To T.NAGLE
Cause 4038 ICould Not Duplicate Concermn l
Description {247 3006 SPRG
Date Code [pG
Bore Plugged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7887& Type=Case 9/7/2012
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[B_ulged [False
Rarrel m False
[Fired while Obstructed
{Muzzle/Crown Condition Like new; Functioning
Firing Pin L ike new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
IHandle Like new; Functioning
IStop Like new; Functioning
[Condition Like new; Functioning
Extractor Cut Condition 1_ike new; Functioning
[Ext/Eject Test iFalse
IBlock Condition ---Select-—
Locking |iLug Condition Slightly Worn; Functioning
{[Notch Condition ---Select-—
xterior Condition ILike new; Functioning
Overall Stock Condition Like new; Functioning
[Fore End Condition —-Select-—
. [Condition ike new; Functioning
[Receiver [Buiged [Fase
IIDescription XMP SAFETY |
Safety unction Like new; Functioning
Sub-Assembly Non-ISS
ift —--Select— l.o10 |
Sear [Notch ILike new; Functioning
ess Test Fired [False |
Feeding 'fest False
[Condition ike new; Functioning
. Pull —Select-— [4.754 |
Trigger |Altered alse
Sub-Assembly “X-Mark Pro
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=7887 & Type=Case 9/7/2012
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Service Request Number  Scrial Number ! Descripton Date of Regumest:  58:202012

SROM02EET0 RW]W301004 7Q$\é Date Printed: 082072012
Mogel 70¢ RIFLE
Customer: Destination:
SCOTT CRAIG

Arms Services
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HAIZS CORXNER, W1 33130 US Ton, NY 13537 US
Emad: cang@wirroom Emad:
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Gander Mountain #121
W 190 N Commerce Circle
Germantown, WI 53022
(262) Z50-0600

8/13/12 8:12 PM

Trans.: 5211 Store: 00121

Reg.: 021 Till:021

fashier: 503666 Sales: 503666
SALE

T

GME Madel 700 ADL Camo S 529.9 T
047700853369 1@ 529.9S
Serial Number:
RR301954
Sales Assoc. 503649

Express Care-Lokt:30-06 18.98 7

047700054¢02 1€ 19.99
Item Markdown 5% {1.00;

Sales Assoc. 503649

Express Core-Lokt:30-06 18,99 T
047700054802 1 819.99
Item Markdown 5% (1.00)

Sales Assoc. 503549

Tatal Discount (2.00)
Subtotal 567.97
Tax 31.80
Total 599.77
Master Card (S) 593.77

Account: 0168

Auth: 074687 (A)

Promo: 0

MC Availahle Balance: (599.77)

Total Tender 599.77

Change Due ' 0.00
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