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Case Infonnation 

RE# Date Opened 

285297 10/12/2012 

Customer Information 

Business First Name 

Remington Anns Co., Inc. 

Date Opened(PS) 

9/27/2012 

Product Service 

Legal Case #:7990 

Date Closed 

10/15/2012 

Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

9/23/2012 

City State Zip Age Contact Type 

Incident Brent 

Last Name 

Densteadt 32225 E. Stoll Rd. Lansing MI 48906 c 517-749-4458 

Incident Information 

Claims 

PI 

PD 

S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

9/27112: Customer called in. He stated he experienced a FSR. He said the gun has the x-mark pro trigger in it No damage, No injury. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 
c:: .... 

Type 

CF/BA 

Where Purchased 

DUNHAMSSPORTS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Replace TA 
@n/c 

Release of Claims 

Repair/Replacement 
Cost 
$46 

SKU Serial Bbl. 

84370 06830287 BD 
Model/Ga. 

700/223 REM 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

DOM 

1/28/2009 11 :37:43 AM 

Reim.Date 
APV 

Cash Date 
APV 

Mailing ARS & forms. df 10117/12: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, check over & test 
fire @ n/c. df 
I. .. ~. . .. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date jI0/15/2012 I 

Examination JProduct Type IRF I 
jAction Type IA I 
jAssigned To jT.NAGLE I 

lea use 114038 
]l~ould Not Duplicate 

Concern I 
Joescription I j22" 223 REM VTR MB I 
JnateCode I IBD I 

JBore Plugged IJFalse I 
Barrel !Bulged !!False I 

jFired IJFalse I 
Fired while I Obstructed 

11)/1 Q/')()1 'J 

PS 25651 
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I 
I Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slightly W om; 
Funct10nmg 

Shroud Slightly Worn; 
!Functioning 

Bolt Face 
Slightly W om; 
Functioning 
kliO'htlu WnT""n• I 

LJ""'~' 
llF~~ti~nhi~- --, I 

\stop 
I Slight!y ~om; 
Funct10mng · 

EJ~·illtioo 
I Slight!y ~om; 
Functlomng 

ieut Condition I Slight!y ~om; 
Funchomng 

Ext/Eject Test ,~ BBlnok Cooilltioo 
JLug Condition I Slight!Y ~om; 

Funct10mng 

IB'.otch Condition ~---Select- I EJ "'eriocComlitioo Slightly W om; 
Functioning 

is kc d .. I Slight!y ~om; : toe on 1t1on FunctJomng 

!Fore End Condition 11---Select-- I 

EJooilltion I Sligh~y ~om; 
er FunctJonmg 

!Bulged llFa!se I 

EJlo"""'"" I IXMPSAFETY I 
!Function !!Like new; Functioning I 
l§:ub-Assembly l!B"on-ISS I 

I !Lift 11--Select-- 1.011 

Sear 'Notch I Slight!y ~om; 
Functlomng 

Ir~ llT "' f ;,oo 
jFalse 

Feeding 

I Test !False 

I condition I Slightly ~om; 
Functlonmg 

Trigger 
!Pun 11---Select--- 13.5# 

'Altered ''True 
I THERE IS NO VISABLE SEALANT ON THE SCREWS AND PULL 
SCREW IS OUT PAST THE HOUSING 

!sub-Assembly !Ix-Mark Pro I 

http:/ I cps03ap13 :200/psaapp/PrintDispla~l aaspx?ID=7990&Type=Case 10/19/2012 
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Brent Densteadt 
32225 E. Stoll Rd. 
I ,ansing, MI 48906 
Phone: 517-749-4458 

September 27, 2012 

I 

Ref: # 7990, Model 700, Serial # G6830287 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our facility 
for examination and service request. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

~JG6830287 Co u / j rt~+ d'"f h c..~ t (. t.JJ ~uffJAJ • 
r o µ. s. 'lo~ e" ~ ~ ci..<A.t.-L i11..t fl- c I IL 

1 
1iiii'iiull1iW1111u11111nm 1111 

RE00285297 

)A.. ) I M--U. I I \ ll 4 -,fl4 ,_,,L...c,k hM.A- +-

T1-t-~I I~ ,4-f- ('{ /c 
,-,J &@~:U:W~c~ ff 'tlt ef?7<f 
fill CCT 1 7 2012 ~ 
BY:--------------------

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
POBox. 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00030696 G6830287 

Model 700 RIFLE Caliber: 223 
Customer: 

BRENT DENS1EADT 
32225 E. STOLL RD. 
LANSING, Ml 48906 US 

Email: 

D~ti!!atfo!!~ 
Arms Services 
14 Hoefler Ave 

Date of Request: 10/02/2012 

Date Printed: 10/02/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the itern(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not. yon will be contacted with an estimate before work is performed. 

I Rea8o~ Fo~ ii~fum _.. . . . . . . .. . . . . i~~~·,:; :C"·. 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSP~i.ClJ.pN 

Se...Vice Reqiiest S,ajioii 
Product Service # 7990 

·farts And Service.Details 
'M'ateriaJ Type Description 

• ,'? 

· ... 
Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

WarrantJ Price Disc Amo~nt 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 25654 



General Repair Form http://www.remington.com/ asp/premier _repair _form.asp 

Model Number: Serial Number: 

l_7~_J/Z-r£-.. _.i I tt9 :It. :i.s l .. <.? ___ .o ...... Z ..... 
Are you the original owner?: ~ YES c NO 

Name: Date of Purchase: 

I 6'E'11- 'L.i>e1..~±~"L ... J I ... RI 41!1 .. _ __ _ _ ·-· . ________ .. -· .J 
Address (no PO Boxes): 

132,.>s- ~ .S'.Tc:> (L ,eJ - -- ___ J 

City: 
State: ~ Zip:l_~fr~j L~0_S?L ·~-~-------------__J , 

Phone (Daytime): Fax: 
L£L z-2~. _w_s_r. I ' 

- ... J 
E-mail Address:(if e-mail address is provided, notification of receipt 
and shipment will be sent) 

Lb_~:Ley,~±e_~/;;J_t;.AA.:.U-<9r!'4.----·--_J 
E-mail Address: 
0 I would like to receive future &mail updates from Remington. 

Please describe your problem and date of occurrence: 

c_,;, 'e-J:. sti-f~ f-.9 F:·~ -I-- V-4.L. {$14'.n /V-&!'7 r of:f!._ I 
p,d :r'1-'J:::L To --1- t7u,.. Sm . 'f 1.., ./- Ck.cl=~~ f}e>r ' 

1tJ:r~s+ v.e,:-tf 
' C(..'1J Tr.. ff-R/ e'A./ft_s n~ r; ~1.P :r/...-,~' 

/I- tv ... ,w/d 9v !'r&n-. :lJ&! 
; 

.+.:> l./.i/z l6S. ] 
; 

J 
; 

15~o- ! ~h~~a~t~rsl-ett----·-----··-·----·--·-··----··----·-·-·-··---·----------·---·-··-

Ammunition Information: 

Manufacturer: Type: 

l"ll~m.1.nq./&-t.L __ ___________ _J L ___ ·-------·-··--· --·-··-·-·--------. _____ J 
Other (i.e. bullet weight/type, shot size, powder): 

I.. .S~ 9c_/A<:&<..t:..'./!.::: __________________________ _j 

Handload Information: ./i/!J,llL 
Powder Used: L_ ______________ J Powder Weight: I_ ____________________ : 

Case/Hull Used: L __________ J Primer Used: L__________ _ ____ ) 

Bullet Type/Shot Size: 
Reloader Used: [ _______ ---------- __ _I 

'·-············--- --····· - -- --·-····J 

1 of3 8/3/2012 8:49 AM 
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. 
-General Repair Form http://www.rernin,,,atoncom/ asp/premier _repair_ form.asp 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 
L :i?tt;;. v .? : --------~-------·······----~---·---------------
How often do you clean the bore? (Months or Number of rounds) 
L o2-? T~r· ~ {111~-.,,r,r... t::t t. Atµ,,- 5!...;;r.'~-,7--

How often do you clean the action? (Months or Number of rounds) 

[ '9-=- 5 ,-, ·~£L-<!r L!!d!•r'- ~ #-k-r" Si.ovh~ 
How often do you clean the trigger assembly? (Months or Number of 
rounds) I 
Brand of lubricant used: l__ffe...,... ~ 

' ' i -- . __ ., .. ____ .. ----' 

How often do you lubricate the bore? (Months or Number of rounds) 

L4ltv r;:_l$.7f~ I 
How often do you lubricate the action? (Months or Number of 

rounds) lafk._£~..t.~P- i 
How often do you lubricate the trigger assembly? (Months or 
Number of rounds) L _ i ------

Have you reviewed the cleaning and maintenance recommendations 
on our web site or in our owners manual? IiZ. YES 0 NO 

When was the last time that your firearm was serviced by a 
Remington authorized repairman/gunsmith?) 

l_a_.B_C,i_t-.!~EL_J'?q.u ___ A.f?~Y.-51.vf µ)t,J ,~tv'i'7oi :'} lj {c 1-tJ /r..{_ 
7 

What were the services performed?) 

I~- !J.:r~e.vf &"'- r_r,_¥J_r • ' ' -- -- . --- ... J 

Ship your INSURED firearm by either UPS or Parcel Post to: 

l ______ . ____ ____ I 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE 
AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE 
AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

2 of3 8/3/2012 8:49 AM 
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• 
General Repair Fann 

3 of3 

http://www.rernington.com' asp/premier _repair _form.asp 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in 
shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or 
damage. 
:: Provide a return address on both the outside and inside the box. 
Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. 
Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase 
insurance from your carrier. 

2/1/'Jl\l'l 2·AO AH 
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DATE: 10/02/2012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request# SR00030696 

WEIGHT PER PACKAGE: lOLBS 

email address: I WILL MAlL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BRENT DENSTEADT 
32225 E. STOLL RD. 
LANSING, MI 48906 US 
SR00030696 

Email: 

ILN 
Arms Services 

111111111111111111111111111111111111111111111111111111111111 

2012 ALL CURR USD 
4.X:i-596 OCT 2' ACT WT 10. 0 LBS 
SVC GNDC~M1Z4XX5969066067237 
TRACKING" 
REF l:SR00030696 
REF 2: 

1 OF 1 

HANDLING CHARGE 0.0~E CHRGS: SVC T/P USO 

SINGLE-PIECE PUB RA COD 0 .00 RS 0 .50 
SD 0.00 

OV 0 . 000 OGD 0 . 00 SP 0 . 00 
DC 0 0 PR 0.00 g 61 
Ai-I 0. 00 PUB .. HANDLING · 
iOT PUB CHG 9.61 
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