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Case Information 

Remington Arms Co., lnc_ 

Product Service 

Legal Case #:7386 

Page I of2 

RE# 
259610 

Date Opened 
212212012 

Date Opened(PS) 
2/8/2012 

Date Closed 
2/24/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Dunham's Attn: Pam Dunham's 1600 Upper Valley Pike Springfield OH 45504 w 937-325-3205 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBC 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:l008 Fired on Bolt Closing 

Unknown 

2/8/12: Dealer called in. Consumer reported to them the rifle fired on the bolt closing - no date of the incident was given to the 
dealer. No injury or damage reported. df 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270WIN 

SKU 
27094 

Original Owner 

u 

G7086996 WF 8/26/2011 9:32:34 AM 

Date Purchased Where Purchased Accessories 
DUNHAM S SPORTS TWO PIECE BASE 

CONCERN: FIRED WITHOUT PULLING TRIGGER 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Settlement 

Per Ilion - Replace TA, 
check over, test fire @ n/c 

- warranty 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$61 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2110/12: Mailing ARS & forms. df2/27/12: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace 
TA, check over & test fire@ n/c -warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer jB.TRAVIS 

IExamDate 12/24/2012 

Examination jProduct Type . IRF 
!Action Type IA 
jAssigned To IT.NAGLE 

II I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7386&Type=Case 2/27/2012 
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!cause 114038 llcould Not Duplicate Concern I 
jDescription I 124" 270 WIN I 
jDate Code I IWF I 
!Bore Plugged IJFalse I 

Barrel !Bulged l!False I 
IF ired llFalse I 
!Fired while Obstructed I 

I !!Muzzle/Crown Condition IJLike new; Functioning I 
' IFiringPin jjLike new; Functioning I 

I shroud IJLike new; Functioning I 
Bolt !Face jJLike new; Functioning I 

!Handle jJLike new; Functioning I 
!stop llLike new; Functioning I Elondition IJLike new; Functioning I 
Jcut Condition jJLike new; Functioning I 
JExt!Eject Test llFalse Elnlock Condition 11--Select--

JLug Condition l!Slightly Worn; Functioning 

!Notch Condition 11--Select--

~1£xtorioc Condition IJLike new; Functioning 

jstock Condition llLike new; Functioning I 
!!'.ore End Condition 11---Select-- I 

I Receiver 
'Jcondition llLike new; Functioning I 
!Bulged l!False I 

EJ~ption I IXMPSAFETY I 
f!::unction l!Like new; Functioning I 
!sub-Assembly llNon-ISS I 

er 11--Select-- 11.001 I 
!Notch llLike new; Functionin~ I 

JFeeding Test ,,Tests 
IJTest Fired llFalse I 
!False I 

Jcondition !!Like new; Functioning I 

Trigger 
!Pull 11---Select-- 114.5# I 
jAltered llFalse I 
jSub-Assembly llX-MarkPro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=73 86& Type=Case 2/27/2012 
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Dunham's 
Attn: Pam 
1600 Upper Valley Pike 
Springfield, OH 45504 
Phone: 937-325-3205 

I 

~ 
February 9, 2012 

Ref: # 7386, Model 700, Serial# G7086996 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination and service request. 

Please include a copy of this letter and service request to put inside the shipping 
· container. The letter and service request inside are important as sometimes the outside 

label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

Smcerely, 
Dell Fulcher 
Consumer Affairs Administrator S 1~ ~···---·······-····· 
Remington Arms Co., LLC , 

enclosure 

l~ 

i1G7086996 

1
iiff 11 ii"l 111111111111 

RE0025<161 0 

Phone: 1-800-743-9700 press 0 and ask for ext 8686 
Fax: 336-548~{.872 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 :. 
Phone 800-243-9700 • www .remington.com 

PS 25671 
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Model Number: Serial Number: 
-----------------------------...---- __ ____. 

7 ~ ' '\ ,--., ' /'• . +1 ' ~--~ __ !,,)u ____ L _i)_b .. :O.~ul. .. t'..LC'. :i iL 
,~. -, ~ C· (_QG' r-· I l-T G r: r -~ '- <} -----------·--_ . .,.,___ - -·.L-. L _ _,..,_ _____ _ 

Name: Date of Purchase: 
---~cx;~]~l0:.~~~-0~:~~-;ts--q-,~s --.:1··. a---.1·-;:.;- ------ - - - -.. 

[l>..- ' - (./' 

Address (no PO Boxes): 

~~~--~-p~_if1Jl~ __ J1_!S.~~=~-~=--=-=-=~-=-·=---==---====:= 
State: -C?H_ Zip: _lf:_5"5L4. 

Phone (Daytime): 
----~-~-"----·----tt·:s1- '?j{.6 -· ?:>2J:::./~;-

Fax:. Cf·?-;! .- 3 z_ "~ _ ---z- "'· CJ -----..C..---·---~--~-.~_j_ ______ -

E-mail Address:' ____ N _ _k_\ ____________________________ _ . 
Please describe your problem: 

;,.=~-=·--·-··- -- -----------··-·--·-----·- .... -·-··--- - --------- ----·------·----- ·---- ---·-- ··---· ~----------··-· --·-· ·--- .. ------ -

:500 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for 
services provided and estimated repair time. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS iN YOUR 
FIREARM OR IN THE SAIV1E BOX WiTH THE FIREARM. THIS IS A 
VIOLATION OF FEDER.!\L LAW. IF YOU FEEL YOU MUST SEND 
SPENT SHELLS PLEASE SEND THEM iN A SEPARATE PACKAGE AND 
INCLUDE N,AJ'./!E, ADDRESS (WlTH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove a!! accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is 
not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
earner. 

1/30/2012 11 :46 AM 

PS 25672 



Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. ··-----·-·----·--·-·· · 

~---

Service Request Number 

SR00012551 

Serial Number I Description 

G7086996 

Model 700 RIFLE Caliber: 270 

Date of Request: 

Date Printed: 

0211012012 

02/10/2012 

Customer: Destination: 
DUNHAM'S/ATTN: PAM 
1600 UPPER VALLEY PIKE 

SPRINGFIELD, OH 45504 US 

Email: 

Anns Services 
14 Hoefler Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to detem1ine if it is covered under our warranty policy. If it is your firearm will be repaired and 
! returned. Ifnot, you will be contacted with an estimate before work is perfonned. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 7386 

Parts And Service Details 
Material Type Description Qty 

Needed 

fHlS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
Jeing sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 25673 



Store: 9185 

Dunhams Sports 9185 

Customer Name: 

Customer#: 

Tx # 9781 Regular Sale 

Date: 2/ 2/2012 

Customer Transaction Reprint 

Register: 2 

Drawer: 

Associate: 28896 

Page: 

Date: 2/11/201'2 

Time: 4:09 PM 

Salesperson Id Sale % 

0 

0 

0 
-----· ----- ---· 

SKU Description Quantity 

009450081 700ADL SCOPED COMB 1.00 

TX700 TX700 @ 1.00 

Cash 0.00 

Cash 0.00 

Transaction Comments: 

Price 

429.99 

30.10 

Total Due: 

Extended 

429.99 

30.10 

460.09 

460.09 

0.00 

PS 25674 



SPCJRTS 

:-~0-TE~~,, !.'" !M~ORTANT: USE TH!S FORM FOR RETURNING PRODUCT ;;riECT TO A --1 
The VENDOR. DO MOT USE THIS FORM TO RETURN PRODUCT TO DUN HA.MS D.C. I 

Ch"'' '"' I ! 

VVarehouse 
Control No. 

;~~:;,e~~;~~~ I I 
Credits Memos 

Cones:~ndence I 

CHARGEBAGK IS FOR LOGA TION: o Distribution Center GJ Store No. __ 
0 Other _________________ _ 

Pages 1 thru __ _ 
Attached 

DATE 

f-1 P-U~R-. C_H_A_S_;E_D_;F_R_O_'_'_: '-"• -~~----'----------.........;' I"';''° TO • • • 

If--\-.-;:...~:--'·--""'\-'• .-'\....,...._..o....,._\_.i_.·.~,·-·.·-'--· .. -.'.'--'~.'--.~-~\ -~I k~~f"~' ~~M~" >. 

DOCTYP VENDOR NUMBER DOC NUMBER DOC DATE OVERRIDE TERMS LABEL AUTHORIZATION NO. . CARTONS 

' 
1 CB ~ .. :· ...... ~ ' 

-· 1 

I I I I I 1-1 -- ~ 

DIV DEPT STR COST DR<CR> RETAIL DR <CR> SHIPPED VIA BILL LADING NO. UPS SHIPPED/PAGE NO. 

.. 
' 

SHIP I 0 PREPAID DATE I 0 COLLECT 

DEPT DESCRIPTION ITEM NUMBER QUANTITY RETAIL 
PRICE 

RETAIL 
PRICE EXT. 

UNIT 
COST AMOUNT 

'l. 

·1 •. 

.... ....... 

Q Defective Item 0 Under Shipment 0 Service/Finance Charge 

0 Return Item 0 Full Freight Allowance 0 Discount Charge Back 

0 Over Shipment 0 Other __________ _ 0 

TOTAL UNITS TOT AL DUE 
PREPARED BY BUYER APPROVAL 

I 

PS 25675 



DmhanS 
Original-Not Negotiable Straight Bill of Lading 

\.. 'ii#~.\ --- >~~ 

(Name of Carrier) 

Short Form Shipper's No. 

Carrier's No. 

RECEIVED. subject to the classificaiion.s and tariffs in. effect on the date of the issue of this.Sill of Lading. 

at \: .. ;.;:VJ U !. ~-~~:~ 20 ' /-· 
{--·; 

From · i ;'··:~-
1;-i~ µi'.'.•i)E'ilJ [!,; :.cr1bfd [.,,;.lq-;_ 1r, :'.lppr,:,o; ~!;O:•d ord.:or_ ~ =c.:pl .,;.<:_. r1o:•f.;>:1 (•:cofrtf,n!">: and c.:.n.1mon o• r.;:.r,'.o;ni; cf. p.=ic~;:,g,;.~ lff,~.r•r . .,.mi. n"r.3;r~,i;.o:I, U•n~i.?,nE-d, and rl!>~.<ir.-:-cl A-;. :rd:U•ti?::! b.;.l.:i¥<', •• -~".: h ~;;d o;r~r {!hf' -~.urd co.r;19r b.;1ng 

ur.ci'Or:=~ood 1t1!•!UQhf1•Jl lfuo .-onii.a•:l .;i' m.:.~rnr11} ;:,r,y f•H~un <:Jr CNJ'flfi<lr)fl in po~S!'-:-;-1un ofthei ;i;c,11.;.nr ur:.J,:;,r 1:, .. contrai::i; ~g_r~>o".f(I c.;.::;- to 11~ u~H<il piac"' r,f d"'lr-·,;.r1 .;i• t;d ,~ .. s1·n.'.:ron. :! on :I:: 101.11,.., ·:·th.;.;,,:;,~ tv d;:.!rt!?r t~· 

.:ir .. :othi:r u.rr1>:r N1 th€ f>:•uie to s.:.•d ~e--~'m<ih!r It t:. r.1•.:IJ:<ll)' agr~t-d. as !o e.<ict• c arnE"r of ~II or any of S<:!d ;:;ropen; O'l<?t ;.U -~r .;ny poE1<:.n of ~.aid rouli? lo Ce;bn.;l.:in. Hod.;-: 11; ,:..;,;t, p.~r1y ;i.; ~r.y t;m"' m1<:-re-;.'"-:od m ;;ti o; ::.r._~ oi o.;;1<l 

prnpert;. lh8! e-:·H; "i'?P;l(.;; to be r)e.rformo?d h>.::r>?Und?r ~.h.;ll Oe :""JJbj-;,ct IC· .;11 term=: -~nd (Cndrhon:. of the IJr>C"·:i;m [1,)rr..;.-,t1( :~r<il•Jti! e..1: {·ll<idrn:.i ~et forth ii) r. I !r:rfo;rn F fo?ll)M (l-.<S'.:!!
0

:( ;{1[>1"1 1! ,;.lfed (<I) 11-,~ d:;;ie- ti.-ro;.of, 1f lt11> 

Shipper hereby certi1ies that he is familiar with all the terms and conditions of the said bill'of lading. set forth in the classification or tariff which 

governs the transportation of ihis Shipment, and said terms and conditions are hereby agreed to by the shipper and accepted for himself and his 

assigns. 

Consigned to 

Destination 

Route 

Delivering Carrier 

'· ·. 
\-~, \_. ~-.:" :;,.{" \ ;._ .. \;. 

\/,.."t 

\f --\ ~-~J ~~-~ 
f.1~11 or -street aci~ress. of ~~gn_~er For purpcise of notlf1c3tron onr;.J 

State \ '1 ·1 Country 

_.:-'--~-·_\._-~_\_·_ . .,._-'_''-'~·-_...f_',_.!""'"-'-'·.;cj __ ~l _:~_;.._:_::..,,_-_,,_,_~:_-, ____ car or Vehicle Initials _______ No. 

FOR DC USE ONLY 

No. Kind of Package, Description of Articles. 
Packages Special Marks, and Exceptions 

HM CTNS 

Petroleum Naptha Flammable Liquid UN 1255 

Liqutfied Petroleum Gas Flammable Gas UN 107 5 

Batterv. \/Vet, Filled ·with Acid Corrosive UN 2794 

Propellant Explosive Solid Class B Explo~ve UN 0161 1.3c 

1 Set of Master Gun Log Documents Pg. thru Pg. 

OUTBOUND CARTONS (FOR STORE USE ONL YI 

'WEIGHT 
(Subject of 
Correction) 

WGT. 

Prepaid 

Collect 

Trailer No. 

SPEOAL INSTRUCTIONS 

#CTNS DESCRIPTION DEFINITION ~i ATF CONTROLLED WEAPON DETAIL (1 Serial No. per transaction) 

' lnterstore Transfers shipping from your Serial No. Transaction Serial No Transaction 
; , Transfers store to another store. 

DC Returns/ Transfers shipping back to the 
Restocks DC lo locaiion '99. 

Defectives Transfers shipping to defective 

location '98. 

Misdirects 

\/\/rang Ship ping Shipping label for your store but 

Label entire contents for another store. 

Incorrect Shipping label for your store but some 

Contents contents for another store. 

Label Correct Shipping label for another store. but 

Mis-load carton delivered lo vour store. 

f.l•)T2 - ·.",t..;r.;. \~•-= r~l-? 1: .1.<?;··"·..,·:I~~.: (•r• · .~l: .. e. ~·11;-{'.,.r "-.,_ ;,;.·~•N>?d :o:• :.r :;:o: ·;;:·e~::i·:.;.lly m ·~n1r··;,; lt:e ~9:-:--?:l ·:.: d.;.•:..;,r;fd ;.·~·J,:. (:fp:~ PrtoJ:·S:ij 

The ;}greed to declare value of the propert_)' is hereby specificaD~· stated hy theshiwer to be not exceedin~ ·' 
er 

Shipper. Per \.Jt '; ~!\, v-·i( ... .t \/tA .... _~~ ·· ... -\ ~ '"-·b ~ 
------------ • '

0 ""'\i.... • .. -. i - ·- • ·r. i, '. {"•. . \,,,,:: 
Permanent post-office ad dress of ship per·----'~· ~~--~-C~: '"~. poc..·'-"<,.,.."':._· -·~·,.~"'i ~.;o-·-,_)_.!-"'_:~1·~·\_~;-,..!--~~~1_l_.J~--~i_\_'•-"-"'--~~~"tf __ ~ ' 

.. ·. \:.-.~-~;~ t.-.~--)~.-.·'\ !. ... ..\,._ i."'"_~·:.·_:_._.'j "'~·.) =~.-;.: .. -·. ~ "···' , - _ .. 

/'.gent, Per 

~ ! 
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DATE: 02/1012012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address; 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DUNHAM'S/ATTN: PAM 
1600 UPPER VALLEY PIKE 
SPRINGFIELD, OH 45504 US 
SR00012551 

Email: 

ILN 
Arms Services 

SR00012551 

IO LBS 

I WILL MAIL LABEL 

4XX596 FEB 10, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969067884834 ALL GURRENGY USD 
REF 1:SR00012.551 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 

• AH 0.00 PR 
TOT PUB CHG 9.69 

FRT:3RD 
SVC TIP USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 9.69 

PS 25677 
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