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Remington Arms Co., Inc.
Product Service
Legal Case #:8367

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292947 12/14/2012 12/17/2012 12/17/2012
Customer Information
Type Business First Last Street City State Zip Age Contact
Name Name
Incident John  Galeazzi 0 SPEAMOreRA, Apt p o wille NY 10708 E
4D john.galeazzi@gmail.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Cause:4038 Could Not Duplicate
S Fired when safety was pushed Concern Unknown
off Concern:1007 Fired on Safe Release
C

12/28/12 Per note on SR, fired when safety was pushed off.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN 84207 RR42395A DG 6/29/2012 11:50:05 AM
Date Purchased Where Parchased Accessories  Original Owner
JERRY S SPORTS INC. U

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per [lion, will replace
TPA, check over and test

at no charge
Repair/Replacement Repair/Replacement
Cost Date
50.63 12/28/2012

12/28/12 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TPA, check over and test at no
charge.cm

Examination[Remington/CF/BA}

| Part I Sub-Part [l Code I Comment
||Examiner B.TRAVIS
Examination [|Exam Date 12/17/2012
lProduct Type j IRF
httn-//ene3ant 3200 /mcaann/PrintDisnlav asnx TN=RIAT R Tvne=("ace 127NN D
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Action Type A
Assigned To JBALIO
Cause 4038 [Could Not Duplicate Concern |
Description 20" 308 WIN HB
Date Code DG
Bore Plugged [False J
Rarrel {_Bl_;lged [False J
IFired [False I
Fired while Obstructed
Muzzle/Crown Condition [Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
{Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False N
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition -—-Select-—-
lExterior Condition Slightly Worn; Functioning iLITE SURFACE RUST ON BBL
Overall Stock Condition Like new; Functioning
Fore End Condition -—-Select—
. Condition Like new; Functioning
Receiver
Bulged False
IDescription [XMP SAFETY
Safety = T —
Function Like new; Functioning
Lift —--Select-— l.o12
Sear Notch Like new; Functioning
Test Fired LFalse
Feeding Test Tests [False
Condition Like new; Functioning
) Pull —Select--- [3#
Trigger
Altered False
l Sub-Assembly X-Mark Pro

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8367& Type=Case

12/28/2012
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v Pas aud Repairs: F:800-293-9700F 336-343-7801 www.Remington.com ! U
Thir derument fa 2 summany of your regnest for service. Plazse review tha document for accuracy and to insuee the sartices vou are reguasting 3s sotad. This "LO
‘nicrmation will serve as 2 guideline for our Service Depariment to address vour specific concemns and provics you with accerate and complete service, EXCLOSE 1
TH1S DOCUMENT WITH YOUR RETURN V(fq/'
i Serizl Namber/ Description Date of Regaest: 11262012 oI
RRA1355A Date Printed: 11262012 4
_ Meodd 706 RFFLE Cxtber 308
THer: - ’ Destination:
JOHN GALEAZZ] .
36 SAGAMORE RD_APT 4D -
BRONXVILLE, NY 10708 US -

Amns Services

: 14 Hoafla Ave

flicn, NY 15333
Email: john. galearzi@ pmail com

37 US
Email:
~Your request for service on tha itam{s) will b2 evaluated by ouvr repaieman to datermine if it i3 coverad wder our warranty policy. If it is your Srearm wilf be
eapairad 20d ratvoned. 1€ mot, wou will ba contastad with an ssdimars bafors worl: is parformad

f Rmon Fm- Rmn

M230 - BOLTLOCK smz—n' MOD{FICABO\’ '

: ,Sm'ice Reguest Section -

PER CONSUMER THE GUN FIRH) WI-IE\ SAFET‘L' “ -\S PUSHED OFF.

“Tarts And Service Details
Material

Type Dscnpm:a

L Wamnh N Pnce Dnc
Needed )
IRR42395A

LI
| con e

wt LA Tﬂr‘r ehc o LSt

#t NI
a-sstimata to rapair, rscondition, or raplaze the

& zee?’q
Sub Totak
DE@EEW—" ’

.00
Est Sales Tax: .00
Ui; Grand Totak

W DEC 19202 U

§.06

.....................
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DICK S SPORTING GOODS

¥hite Plains, NY
. {914).328-3357

= 08712/12 © 02:08 PH
Rn,g-pr Ewmzs ON 11 10,1z
S-00690 R-5  T-1050 A-0219649 WFB SP ORD.

Your associate today js: Elizabsth

WEB SPECTAL ORDER CUSTOMER copy

R

Vel SPECTAL GRER S5 16T"
400002074091 6B9YISPECI/N:. . 689.99°

CTERTOTAL 689,99

SUBTOTAL A T w9y ¢

TAX S 5779

TOTAL 747 78
DEPOSIT 747.78
BALANCE DUE 0.00
gy . DACTED 77

AUTH# 332838
CHANGE DUE , . 0.00

SCORECARDH: 132947119857

AT

e

-~ Thank you_for _joining ma'—',n—-——-

N
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