
Case Information 

RE# Date Opened 
279293 8/20/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/22/2012 

Product Service 

Legal Case #:7880 

Date Closed 
8/22/2012 
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Incident Date Pre Lit Lit Obsolete 

Type Business First 
Name 

Last Name Street City State Zip Age Contact -

w 717-367-5585 
TROPGun 

Reporter Shop 
TROPGun 

Shop 
709 Cloverleaf 

Rd Elizabethtown PA. 17022 E 
gunsmith@tropgun.com 

Incident 

Incident Information 

PI 

PD 

Claims 

S Fired when safety is 
released 

c 

Nick Gilbert 27 Parkridge Dr. Elizabethtown PA 17022 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concem:1007 Fired on Safe Release 

Repair Est. Medical 
Treatment 

Unknown 

H329-8244 

Medical 
Status 

9/6/12 Per note with rifle, customer wrote that it fires when safety is disengaged. Dealer notated that it fired with the safety on 
according to the customer.cm 

Firearm Information 

Mfg. 

Remington 

Type 
CF/BA 

Model/Ga. 
700/30-06 SPG 

SKU 
84178 

Serial Bbl. . DOM 

G6946045 XE 12/3/2010 1:44:26 PM 
Date Purchased Where Purchased Accessories Original Owner 

SPORTS SOUTH LLC 

CONCERN: FSO 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TPA, 
check over, test fire to 

restore confidence in rifle at 
no charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
5523 9/6/2012 

. Cash 
Reimbursement Settlement 

Reim. 
Date 

IAPV 
Cash 
Date 
APV 

9/6/12 Per Ilion, could not duplicate concern. Can offer to replace TP A, check over, test fire to restore confidence in rifle at no 
charge.cm 

Examination[Remingtbn/CF /BA] 

l~I ===P=a=rt==~l~l======S=u=~=P=a=rt=======':~'~~~~-C_o_d_e~-:-~~~l~l======C=om=m==en=t====='' 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7880& Type=Case 9/6/2012 

PS 25701 
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~xaminer I \B. TRAVIS 
I 

I 
jExamDate I \8122/2012 I 

Examination !Product Type I jRF I 
!Action Type I IA I 
jAssigned To I IT.NAGLE I 

jcause ~ !Ho38 !\could Not Duplicate Concern I 
jDescri~tion I 124" 30-06 SPG I 
!Date Code I IXE I 
!Bore Plugged j~alse I 

!Barrel ~ulged j~alse I 
~ired \~alse I 
!!:'.ired while Obstructed I 
jMuzzle/Crown Condition llslightly W om; Functioning I 
!Firing Pin !lsiightly Worn; Functioning I : 

\Shroud !lslightly Worn; Functioning I ; 

Bolt !Face · !!slightly Worn; Functioning I ' 

jHandle llSiightly Worn; Functioning I 
!stop llsiightly Worn; Functioning llDIRTY AND STICKY I 

EJ~ndmoo llslightly Worn; Functioning I 
jcut Condition !!slightly Worn; Functioning I 
~xt/Eject Test l~alse I 

EJ@look Condition 11---Select-- I 
jLug Condition !!slightly Worn; Functioning I 
!Notch Condition 11--Select--- I 

8IF-"'orio•Condition !!slightly Worn; Functioning I 
!stock Condition !lslightly Worn; Functioning I 
!Fore End Condition 11---Select-- I 

Eeceiver 
!'Condition l!slightly Worn; Functioning I : 

~ulged !\False I 
I safety 

!'Description I IXMPSAFETY I 
\Function llLike new; Functioning I 

0
~,. !!--Select- 11.015" I 
~otch ll!:;ike new; Functioning I 

!Feeding Test 1ITests 
ljTest Fired llFalse I 
jFalse I 

EJ~ooffitioo llsiightly Worn; Functioning I 
jPull . 11--Select-- 115.5# I 
~ !!False I Itered 

jsub-Assembly !Ix-Mark Pro I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7880& Type=Case 9/6/2012 
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General Repair Form 

Model Number: 
·---····----··------··--·--·····---·-··-
7DOSPS LH 

Name: TROP Gun Shop 

____ AcldrE1!;SJno P()_Be>xes): 
709 Cloverleaf Road 

City: Elizabeih!own State: PA Zip: 17022 

Phone 
(Daytime): 117-:367-5585 ________ ------- Fax: 

E-mail Address: gunsmith@tropgun.com 

-- - . - - -- --- - --'.. F>le<i~El_!:l!_!?~!'.'~-b..~~c:>~!. P.!'c:>~!Elll!'..--.............. .. --· 
Customer has stated that this firearm has fired 2 times with the ·A 

safety on. The tjrst time, the gun was hanging on a hook in a· 
treestand. Whil9 the gun was hanging it discharged without the 
custorf'ler touching it. The second discharge happened as the 
customer was putting the forearm on his shoulder with a sling. 
It no more than went onto his shoulder and fired into the air. 
The.customQr insists the safety was on and that nothing was near 
the trigger on both occaisions.Please inspect. 

ices 

TOTAL 
~-----''----~~~~~~~~~~~~~~~~-+~M~~TERl.:..:;~A=LS::...;~~~"""""t~~rner. 

LABOR 

TAX 

~iG6946045 

] I iiii'l' 111ii1il1i1111r 11 n 1111 1111111 

TOTAL 
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http://www.remington.com/asp/ general repair form.asp 8/15/2012 
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