PrintDisplay
Remington Arms Co., Inc.
Product Service
Legal Case #:7340
Case Information
RE# Date Opened Date Opeped(PS) Date Closed Incident Date
256517 1/27/2012 1/36/2012 1/30/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age
Incident Dennis Marg 25378 Blackberry Ré  Winona MN 55987
Incident Information
Claims Codes
PI
PD Cause:4038 Could Not Duplicate Concern

S Fires on safety release Concern:1007 Fired on Safe Release
C

2/8/12 Per note on SR, fires on safety release.cm
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PreLit Lit  Obsolete

Contact

E DLMARG@CHARTERNET

Repair Est.  Medical Treatment  Medical Status

Unknown

Fireanm Information
Mig. Type Model/Ga. SKU Serial bOM
Remington CF/BA 700/243 WIN 25787 G6642544 LB 2/19/2007 11:47:32 AM
Date Purchased Where Purchased Accessories Original Owner
BILLHICKS £ COLTD  TWO PIECE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date

Per Ilion, to restore confidence in rifle,
we will replace TPA, clean and test fire

at no charge
Repair/Replacement Repair/Replacement
Cost Date
46.44 2/8/2012

Cash

Reimbursement
Settlement APV APV

Reim. Cash
Date Date

2/8/12 Per Ilion, could not duplicate concern. As a gesture of goodwill, to restore confidence in rifle, we will replace TPA, clean and test fire

at no-charge.cm

Examination|Remington/CF/BA]
l Part Sub-Part Code | Comment
Examiner B.TRAVIS
IExam Date 1/30/2012
Examination Product Type RF
|Action Type A
|Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
[Description [22" 243 WIN
Date Code LB
Bore Plugged [False
Barrel
Bulged [False
Fired False
Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7340& Type=Case 2/8/2012
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| IMuzzle/Crown Condition [Stightly Worn; Functioning
Firing Pin [Stightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extracter Cut Conditicn Slightly Worn; Functioning
[Ext/Eject Test False
IBlock Condition -—-Select---
ILocking Lug Condition Slightly Worn; Functioning
[Notch Condition ‘[-—Select--
xterior Condition Slightly Worn; Functioning
|iOverall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Recetver
Bulged [False
Description PXMP SAFETY |
Safety Function ﬁ.,ike new; Functioning
Sub-Assembly on-ISS )
Lift —Select—- 1003 |
Sear INotch Slightly Worn; Functioning ]
Test Fired IFa]se |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
) Pull —Select--— 3# |
Trigger
Altered False
Sub-Assembly X-Mark Pro
[Non-Remington Components Description ITWO PIECE BASE l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7340& Type=Case 2/8/2012
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Service Request O ey V1€ RN DR ‘Z'i/
’ : _ Madizon, NC 270250700 ‘ LB7
Parts and Repairs: P:800-243-9700.F:336-348.7801 #sw.Remington.com Z #-

rica. Plsass review the docomant for acesracy and to tasure the sarvices yon are requastinz ars noted. Ttm
Bepzftmen’t to addr=3s your spaeific concerns and provide you with aceurztz and complats sarvics
'L&

75

Th:.soocbmentvszmary ofvoxzrraeu_»t‘or

Service Regnest Number  Seria] Number / Dﬁmphon Date of Request:  D1/102012

SROOD102S3 5664‘3—4 Date  Primted: 017102012
Modsl 700 RIFLE Caliber: 243
Customer: . Destination:
DEN'\HS ’»&\RG : Arms Sarvices
23378 BLACKBERRY RD ] 14 Hozfler Ave
\‘.@ONA, MIN 33937 US . Tion, NY 13357 US
* Emsil: DL MARG@CHARTER NET : Email:

~Your ragpast for sarvice on the itam{s) will be avatuaiad by orvr repairman to datermine if it is covarsd madar gur warranty policy. If it 25 your firsarm wiil be —
tapaired and ratorned. If not, yor will be contactad with 2n ostimate bafara work is perfdrmad. .

T Strvice Request Sectons i ig
FIRES ON SAFETY RELEASE.

Icb642544 | JECELT
Midel: 7 Q@0 o FEB 022 &

LT

5651 7 ‘O“/C{ NO‘LJQP' W enle colonun
CF=pes S R GOU<J/~QUL((@€3.7 Yo
e bfore con: lc(,w»ot nwn(é Lo \_rv'v"’?
1, TPA, b 4\4.93‘ ""V/Q

[$ =}

. H# 2 6o 9 7{
THIS IS HOT AN INVOICE. This is 2 pre-astimats to rapair, recondition, or replaca the . {
Sub Total: .00
Est Sales Tax: .00
Grand Totak: $.00
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