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Case Information 

RE# 
295421 

Date Opened 

1/8/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/27/2012 

Product Service 

Legal Case #:8401 

Date Closed 

1/18/2013 

Incident Date 

12/26/2012 

Type Business First Name Last Name Street City State Zip Age 

Incident Tim Mullins 18055 Lovers Ln Gordonsville VA 22942 

Pre Lit Lit Obsolete 

Contact 

H 540-832-2330 
E tmullins@colpipe.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Shot through house Cause:4038 Could Not Duplicate Concern 

S 
c .1025 Unexplained Discharge - No Mention of Safety 

onccm. Position 
Unknown 

c 
12127/12 Per call from Mullins, he bought anew 700 youth model for his daughter for Christmas. They took it out to frre it yesterday and 
loaded 3 rounds. He chambered a round and shot the target. He laid the rifle down and they looked at the target then he grabbed the rifle and 
ejected the round, cycled another and it frred when closing the bolt on the round. It shot through his brother's house. When he pulled the bolt 
out the firing pin was not stuck out. The box that the rifle was in had a sticker labeled "Display" on it. His daughter does not want this rifle 
back. He is going to have to repair his brother's wall.cm 

Firearm Information 

Mfg. ModeVGa. Serial Bbl. DOM 

Remington 

Type 

CF/BA 700/243 WIN 

SKU 

27092 RR39187A WG 8/24/2012 1:40:02 
PM 

Date 
Purchased 

Where Purchased 

WAL-MART SUPER CENTER 
1486 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Can replace TP A and test to 
restore confidence 

Release of Claims 

Repair/Replacement 
Cost 

46.04 

Accessories 

SCOPE,RlNGS,TWO PIECE 
BASE 

Remington/700/CF/BA 

Original 
Owner 

y 

Release Date Reimbursement 

Repair/Replacement 
Date 

1/18/2013 

Cash Reim. Date Cash 
Settlement APV Date APV 

12/27 /12 Emailing ARS.cm 1/11113 Left voice message for Mullins with inspection info. Can replace 1P A and test to restore confidence but 
would not refund or replace as there are no defects found and could not duplicate incident.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer IB.1RAVIS I 
!Exam Date lt/9/2013 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To jJ.BALIO I 

I cause 114038 !!Could Not Duplicate Concern I 

I 
llDescription I 120" 243 WIN I 
jDate Code I lwG I 

1-ittn· //rm:01~n 11 ·7()(1/m:~~nn/Printni<:nl::iv ::i<:m{?Tn=R4() 1 RrTvne=rase 1 /18('1.011 
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/. P,rintDisplay 

IBore Plugged llFalse 

!Bulged llFalse 
Barrel jFired l!False 

jFired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

jFiring Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bo ii 1Face "- .. ~ -· . ULIKe new; runcuornng 

!Handle llLike new; Functioning 

Stop Like new; Functioning 

Condition ._,ike new; Functioning 

Extractor Cut Condition ._,ike new; Functioning 

!Ext/Eject Test llFalse 

Block Condition 11---Select---

Locking !Lug Condition l\Like new; Functioning 

~otch Condition 11---Select--

~IExtaiocCondIDoo l~ike new; Functioning 

!stock Condition ll!,;ike new; Functioning 

!Fore End Condition 11---Select---

Receiver 
I condition J~ike new; Functioning 

!Bulged ~alse 

Safety 
!Description 

IF unction llLike new; Functioning 

l!_;ift 11---Select-

Sear ~otch l~ike new; Functioning 

!Feeding Test ilTests 
l[estFired 
~alse 

I condition l~ike new; Functioning 

Trigger 
!Pun 11---Select--
I Altered !!False 
IJsub-Assembly liX-MarkPro 
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I 

I 
jXMPSAFETY I 
I 
ll.oi 1 I 

I 
llFalse I 

I 

I 
lls# I 
!SEALANT PRES.A.NT I 

I 

1/18/2013 
PS 25809 



Service Request Remington Service 
PO Box 700 11111111111111111111Ull1111111111111111111111111111 (/ 

(,0 Madison. NC 27025-0700 ATIN: Prod Serv lf8401 

Parts and Repairs: P;800·243-9700/F:336-S48-780 I 1"Yw.Remington.com 
Thia document is a summary of your request for service. Please review the document fur accuracy end t.o insure the servie5 you are requesting ace noted. This information 
will serve as a guideline for our Service Department to address your specific concemnnd provide you with accurate and complete service. ENCLOSE 11118 oocumNT 
WITH YOUR RETURN. -

Service Reqaest Number Serial Number I Description ' 
SR00039619 RR39187A 

Model 700 RIFLE Caliber: 243 
Customer: 

TIM MULLINS 
18055 LOVERS LN 
GORDONSVILLE, VA 22942 US 

Email: tmullins@coJpipe.com 

·Destination: 
Arms Services 
14 Hoefler Ave 

Date ofRequest: 12/27fl012 
Date Printed: 12127/2012 

Ilion, NY 13357 US 

&nail: 

Your requenfur servic.e on the ilem(s)will be evaluated &your repairman to delemline if it is oovercd under ourwammty policy. Ifit is yoor:fimmn will be repaired end 
returned. If not, yoo will be coofftcled with an estimate before work is performed. 

.. 
_ ~~ii'For'lhU.til-.. . .. _ . -.- . . _ 

M123 - FORW Ai.{Jj "ID PRODUCT SERVICE FOR INSPEcTION 

-· -Servict-Riqaest Sf.!dion 
Prod Serv #84-01 

Pu15 Afid Service-Detail$ 
Price riisi Amount Materfal Type l>ucriptioo Qty w ai-raiity 

Needed 

-1.. 

-~JRR391 87 A . 

f iiii'l111iimII111111 111 
RE00295421 

TIITS IS NOT AN INVOICE. This is a pre-eiilirrulte to repair, recondition, or replaoo the itcm(s) 
being sGlt based on the converaation with out tqlfe$entaUve. 

IDJ ~©~IlW~lffi 

I JAN 1 0 2013 illJ 
BY:------------------~-

Sub Tobi: 
Est Sales Tax: 

.oo 

.oo 

Grand Total: $. 00 

vrr<t/t 
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ST:!!: 14S6 OP» OD007lG7 ·:·s# 77 'fRff 04362 

BACKGR..l\JD CHi\. :J6053 8H7"3547S 2.00 H 
CSM 00008450 JONAT;J:AN AND -.-, ,,,. 
RIFLE 0047700270925 417.JO AD 

S UB::'O':' .:\!.. 419.00 
UNIQU£ i\JtJ)J 

CASH 'I-END .350.CO 
SALES TP...X 1 2.0.85 

TOTl\L 439.85 
u'NIQUE N'"-JM 

DE:BIT ?3ND S9.85 
CP .• ANGR DOE O.OJ 

EFT DE.B"IT PAY PROM Pnil1AR'l 
69.85 TOTAL PVRC~AS~ 

ACCOUNT #: ·;r * ... * ... • 1• * REDACTED 
EXPIRATION DATE ~411 
RE~ 4 2340CG753463 
NETWORK ID. 0056 AP?:P. CODE 5391.6'7 
•rEF.M.INAL i D8010 427 

12/05112 13:19:09 

TC~ 2679 4812 4423 1605 5J39 2 
12/05112 13:1~:12 

PS 25811 



Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
Q Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in t'le evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment oflive ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@reming!on.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00039619 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv #8401 

111111111111111111111111111111111111111111111111111111111111 
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It • l • 

DATE: 12/27/2012 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# 

WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www .Remington.com 

LABEL INFORMATION 

TIM MULLINS 
18055 LOVERS LN 
GORDONSVILLE, VA 22942 US 
SR00039619 

Email: tmullins@colpipe.com 

ILN 
Arms Services 

4XX~~6-··----DEC2l, 2012 ACT WT 10_0 LBS #PK 1 
SVC mmcoM BL WT 10_0 LBS 
TRACKING# 1Z4XX5969067913258 ALL CURRENCY USO 
REF 1:SA00039619 
REF 2: 

HG 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 10-23 

FRT:3RD 
SVC T/P USO 

o_oo RS 1.00 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 10.23 

ATTN: Prod Serv #8401 

SR00039619 

10 LBS 

Christy.Mitchell@remington.com 
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