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Case Information 

RE# 
260200 

Date Opened 

2/28/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/29/2012 

Product Service 
Legal Case #:7448 

Date Closed 

2/29/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Peter Murphy 2394 East Sheldon Rd Enosburg Falls VT 05450 E pcmurphy2010@yahoo.com 

Incident Information 

Claims 

PI 

Codes 

PD 

S FBC 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

SR# 12683 - Gun fired while working bolt. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

HENRYS TACKLE LLC 

Ammunition Information - None Defmed 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 
700/308WIN 
Accessories 

Repair Est. 

SKU 
84218 

Original Owner 

u 

Remington/700/CF /BA 

Medical Treatment Medical Status 

Unknown 

Serial Bbl. DOM 
G6639586 BB 1124/2007 9:31:26 AM 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion- Replace TA@n/c -
goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 
$46 

3/2/12: Per Ilion - Could not duplicate concern. As a goodwill gesture, to restore confidence in rifle, will replace TA, check over & test fire @ 
n/c. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
JExamDate 12129/2012 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

lcause 114038 llCould Not Duplicate Concern I 
!Description I j26" 308 WIN HB I 
JDate Code I IBB I 
jBore Plugged ijFalse I 

Barrel ~ulged llFalse I 
IF ired llFalse I 
jFired while Obstnicted I 
jMuzzle/Crown Condition IJs!ightly Worn; Functioning I 

II II I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7448&Type=Case 3/8/2012 

PS 25818 



PrintDisplay Page 2 of2 
I' 

\\Slightly Worn; Functioning 

!\Slightly Worn; Functioning 

Bolt \\Slightly Worn; Functioning 

!!slightly Worn; Functioning 

I Slightly Worn; Functioning 

I Slightly Worn; Functioning 

llslightly Worn; Functioning 

liFa!se 
\\---Select--

Locking llslightly Worn; Functioning 

\-Select--

\Slightly Worn; Functioning 

Overall !slightly Worn; Functioning llscRATCHED,MARRED 

!--Select---

\Slightly Worn; Functioning . 
Receiver 

jFalse 

\XMPSAFETY 
Safety jLike new; Functioning I 

INon-ISS I 
!--Select- !l.004 

Sear !Notch !!slightly Worn; Functioning I 
1:=====================~:=========================~.-~~~~~~~~~~-. 

I 

'

!Test Fired llFa!se 
\Feeding Test I Tests jFaise I 

El
\Condition llslightly Worn; Functioning I 
\Pull 11---Select--- \13# 
\~A=lre=re=d================~,~\F=al=s=e====================~,~~~~~~~~~~~ 

~====================::=========================: 
\Sub-Assembly \IX-Mark Pro I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7448&Type=Case 3/8/2012 

PS 25819 



Service Hequest Remington Service · 
POBo..,.700 llR~lllllllllllllllllllllllll~lllHllllllllll~ 

.. r 

:lvklison, NC 27025-0700 

PaiE and Repair;: P:S00-243-9700.:F:336-54S-7S01 W'l\-w.Remin~on.com 

ThW humffii: is a~· of your "''l""'l for 5'>CVi= Plasi! review ih"' &curne<tt for a=uncy =<! t.o insure ilia san-icas yoa are r~ing "'"not..!. Tull 
info:rmatioo: mu~ .... "gui&lin= for OU<~ D,epartment to .. G&,,.. yom specific concern~ md ~o ... ide yun with ;tccm;ate <Hid complate sen.-ica. L~CLOSI 
11llS·DOCU'l.IL"i11\TIH YOUR RITUIU'i. 

Smice Request Number Serial Number !Description 
SR00012683 G6639586 

Model 700 RiFlE Calikr; 308 
Customer: 

PETER ~fURPHY 
2394 EAST SHElDON RD 
ENOSffURG FALLS, VT 05450 US 

··1~~Y .......... 
./ • .\nm Service$ 

H Hoefler Av~ 

Date of Request: 
Date Printed: 

Ilion, NY 133 H US 

02.>'l 4r'2012 
0214/2012 

F.m;il: pcmmphy2010@y.1hoo.i:om E=ll: 
:Yem r'=-t,"UeSl for s:rvioa en the itam{~} will~ e-..41uted &y om r~ to deti=Une if it is "°''"'ed mder our w=ty policy. Ifit ig ;s.-uur fu= will hi. 
~~a 2fl<i retllrn~. If not, you will~ oonuded with :lf1 estimate Moe 'vorlc fi pmormed. 

:!Ii • 
M295 - EVALUA1EAl'l'DREPAIR 

Xla:teniil Type Descnplicm . • Qty 
Nee.fai 

r]:Gl,639586 
Model: 700 

I llllllll llll llll llll II/II lllll lllll lllll lllllllll Ill/ 11 

~~ ·.! ;-' ,'f1 ~f: ~~::l"Er-~.;i 
!:q ~ \::;5 ~ ~-1.; \J t-~- . ;i 

fil MAR O 2 2012 \Jl 

RE00260200 

8 Y: ------------------ -

caL<tduuf J.._r, l()veurt.v(J. A-Jn 

.(9 occf ~ W' l I ~~'-lv1u: 'f'u £-(lls,"-oru 

(,of-.~ &.~t.c::A i.'(,,._ 11..L(' lt. tv tl ( 1 Uf k 
;i!A c Llit 0 ....,~ vz.. ~ l"u ~ +- u(c 

. { . 

'if- 'c!g.li ff 
,z&oq l( 

Sub Total: . DO 
Ed SaleJ Tax: . oo. 

Grand T 1>tal: $ . oo 
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