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Remington Arms Co., Inc.
Product Service
Legal Case #:7448

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
260200 2/28/2012 2/29/2012 2/29/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Pcter Murphy 2394 East Sheldon Rd  Enosburg Falls VT 05450 E pemurphy2010@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD : Cause:4038 Could Not Duplicate Concern
S FBC Concern:1008 Fired on Bolt Closing Unknown
C
SR# 12683 - Gun fired while working bolt. df
Firearm Information .
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN 84218 G6639586¢ BB 1/24/2007 9:31:26 AM
Date Purchased Where Purchased Accessories Original Owner
HENRYS TACKLELLC U
CONCERN:FBC

s

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Re]ease of Clalms Release Date Reimbursement Settlement APV APV
Per Hion - Replace TA @ n/c -
goodwill gesture
Repair/Replacement  Repair/Replacement
Cost Date
$46

3/2/12: Per Ilion - Could not duplicate concern. As a goodwill gesture, to restore confidence in rifle, will replace TA, check over & test fire @
we. df :

Examination|Remington/CF/BA]

[ Part i Sub-Part [ Code - I Comment
[Examiner B. TRAVIS
[Exam Date 2/29/2012
[Examination Product Type RF
[ Action Type A ]
Assigned To T.NAGLE ]
Cause 4038 [Could Not Duplicate Concern |
[Description 26" 308 WIN HB
Date Code BB
Bore Plugged |[False
{Barrel [Bulged False
Fired False
Fired while Obstnicted
Muzzle/Crown Condition "Slight]y Worn; Functioning
I I
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[Firing Pin 4HSIi ghtly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
”Handle ”Sli ghtly Worn; Functioning
"Stop Slightly Worn; Functioning
lICondition Slightly Worn; Functioning
[Extractor uCut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[ ||Block Condition ---Select---
|[Locking {Lug Condition |[Stightly Worn; Functioning
fﬁétch Condition —-Select—-
E)itefiﬂr Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning ISCRATCHED,MARRED
Fore End Cdnditi@ﬁ -—-Select-—-
. w Slightly Worn; Functioning .
Receiver —
i Bulged [False
iDescfipﬁcm . [XMP SAFETY |
Safety Funcion ILike new; Functioning
[Sub-Assembly Non-ISS
R —Select— [004 |
Sear Notch Slightly Worn; Functioning
Test Fired [False I
= Tests
Feeding Test False
' Condition Slightly Worn; Functioning
Tvigger Pull ---Select-— [# |
Altered False
Sub-Assembly ' X-Mark Pro
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7448& Type=Case 3/8/2012

PS 25819



Service Request remingensvee - (IINEIAITION %

, Madison, NC 27025-0700 . .
Patts and Repairs: P:800.243-0700.F:336-548-7801 www-Remington.com ‘ !

This focvment is 2 semmary of your ragoast for servica. Dlaasa raview tha documant for accurzcy and to insura the sarvices you are reqpasting ara noted. This "// l;'
information will s2rve 25 a zuidaline for our Service Department to addrass vour spacific concemns and provide you with acensata and eomplata service. INCLOSE
THISDOCUMENT WITH YOUR RETURN. Bk 1/ 0 7
Service Request Number  Serial Number / Description ) y . Daie of Request: 02142012 3 :A/
SROGBI2683 G663633%6 ﬁ\// ’ Date Printed: 02:1472012 ]
Modd 700 RIFLE Caliber: 303 / L e 00\{

Customer; : Destination: : i

PETER MURPHY . Asms Services

2354 EAST SHELDON RD 14 Hoefler Ave

ENOSBURG FALLS, VT 03450 US ’ . Tien, NY 13337 US

Email: pan\lrphy&(}lo@wzhoo com Email:

\—Your raquest for sarvies on tha ttem{s) will be avaluated by our repatrman to determine if itis coveraé wader onr waerinty pnlnry Ifitis your firaaem will ba =~ ——
r:pmf:-d and raternad. If not, you will ba contactad with an estimata befora work is per{otmed. i

N

e
I\oﬂ-iG “BOLT LOCKSAFETY MODIFIC AT}ON

M293 - EVALUATE AND REPAIR

‘#Sériied Request Section 3% 28
GUN FIRED WIILE WORRDNG BOLT

:’%P“Eﬂ’mism e, .ussm‘%%@%
Type

Desc tion

T haal

G€>639586 | S pECEsvEy

|
Model: W wir 02 2012 &

e Rimbat:

T -

Good W Ll Geglore 1o e Sfo
Lo L.A dzwog o R,(C(-L w it (Uf[ﬂ—é(.
T/Al Chack O~ —‘-*N,S ol i i V77

THIS BNQT AN INYOICE. This iz 2 pre-astimata to repatr, tecondition, or raplacs the I}t %/

2 604 7‘(
Sub Total:
FEst Sales Tax: - .00

! Grand Total: $.00
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