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Remington Arms Co., Inc.
Product Service
Legal Case #:8299
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292050 12/8/2012 12/10/2012 12/10/2012
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Crown Enterprises Crown Enterpris 145 Hutton Ranch Rd Kalispell MT 59901
Incident Gary Nelson 1030 Falcon Acres Loop  Columbia Falls MT 59912 H 892-2165
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired on safety release Concern:1007 Fired on Safe Release
C

12/27/12 Per note with rifle, gun fired when pushing safety from safe to fire without touching trigger.cm

Firearm Information

Mfg. Type ModelV/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/TMMO08 REM 27357 G6846483 LD  3/18/2009 10:27:11 PM
Date Purchased Where Purchased Accessories Original Owner
SPORTSMAN & SKIHAUS U
CONCERN: FSR

¥

Amrhunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ° Date
Settlement Date APY APV

To restore confidence in rifle, will
replace TPA, clean and test at no

charge
Repair/Replacement Repair/Replacement
Cost Date
50.63 12/27/2012

12/27/12 Per Ilion, could not duplicate concern. As a gesture of goodwill, to restore confidence in rifle, will replace TPA, clean and test at no
charge.cm

F

Examination[Remington/CF/BA]

Part Sub-Part [ Code Comment

Examiner B.TRAVIS
Exam Date 12/10/2012

Examination Product Type RF
Action Type A
Assigned To [1BALIO

Cause 4038 [Could Not Duplicate Concemn |
Description 22" 7TMMO08 REM
Date Code LD

Barrel Bore Plugged False
Bulged False

htto://cps03an13:200/nsaann/PrintDisnlav asnx TN=RV99& Tvne="ace 127717017
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|F ired IFalse
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Womn; Functioning
[Shroud Slightly Worn; Functioning
Bolt Face ' ||Stightly Worn; Functioning [SOME BRASS WASH ]
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition -~-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Descr.iption ' _ [(XMP SAFETY ]
Function Like new; Functioning
Lift ——-Select—- [012 |
Sear [Notch Slightly Worn; Functioning
Test Fired False
IFeeding Test Tests False r |
Condition Slightly Worn; Functioning
Trigger Pull ---Select-— [3.5# ]
Altered False
[Sub-Assembly X-Mark Pro
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8299& Type=Case 12/27/2012

PS 25826



' Customer Waltmg Returns |

3
- Sportsman and Ski Haus
) Mountain Mall, Hwy 93, Whlteflsh MT 59937 » 145 Hution Ranch Rd Kallspell MT 59901

EIWh|tef|sh | R ,E’ Kallspell
Date “Eo?b@!a - : q?‘qq

Clerk :T&Q Ki&do; :3 {\

Customer Name . 6& ¥ "1 MQ{

Address 50?0 Falea !@C res »«COP

Clty/State C{D LUWL{O i&.r’l "a ?u t 5376? E;}

_Phone# ‘ %qg 3’%5

AVendor_ » 'CQ-W\E\«\C%-T;‘/\ : 4 '/ b‘

Vendor Style # (or Description) 700 g % g‘i‘{ ﬁ 7 {9 ? ‘7{ 4’??

Retail Value h)%g%a-{?ﬁ : | . 7"/1”\“07
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