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Remington Arms Co., Inc.

Product Service
Legal Case #:8365
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
292261 12/10/2012 12/17/2012 12/17/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Robert Otts Jr. 960 Mt HebronRd.  Beaverton AL 35544 H 205-698-8351
E dotts@centurytel.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
c
SR# 36314 - Reason for Return: Evaluate & Repair Safety Insp. Service Request Section: Reports FSR. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial  BblL bOM
Remington CF/BA 700/7MM REM MA 84016 $56794313 CG  4/3/2012 1:00:29 PM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH LLC U
CONCERN: FSR

r

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Replace TA to restore

confidence @ n/c
Repair/Replacement  Repair/Replacement
Cost Date
$50

12/28/12: Could not duplicate concern. To restore confidence in rifle, will replace TA, check over & test fire @ n/c. df

r

Examination[Remington/CF/BA]

r

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/17/2012
Examination Product Type RF
[Action Type A
Assigned To J.BALIO
Cause 4038 [Could Not Duplicate Concern 1
Description | 26" 7TMM REM MAG SS
Date Code CG
Bore Plugged False
Barrel [Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8365& Type=Case 12/28/2012
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Firing Pin Like new; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
ExvDiect Tost False
Rlock Condition ---Select—-
Locking iy g Condition Slightly Worn; Functioning
} Jotch Condition -—Select—-
Exterior Condition Like new; Functioning
Overall . Like new; Functioning
ore , i ---Select-—
. _or i . . Like new; Functioning
Receiver .
} dged False
Safety I Jesari ' _ IXMP SAFETY |
; Like new; Functioning
Lt -—-Select-— [o11
Sear Notch Like new; Functioning
Test Fired [False
= Tests
[Feeding Test alse
Condition |Like new; Functioning
rigger [Pull |[---Select-— 3.5% ]
[Altered [{Fatse
[Sub-Assembly |[x-Mark Pro
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8365& Type=Case 12/28/2012
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Parts and Repairs; P:$00-243-9700 F:3536-548-7861

THIS DOCUAENT WITH YOUR RETURN.

www.Remington.com
This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requasting are noted. This
information will serve a5 a guidaline for our Service Department to address vour specific concerns and provide vou with accurate and complste service. ENCLOSE

umber

K Serial Number / Description
saooa;sg u >

§6764313
hedal 760 RIFLE

C ustomer:

ROBERT OTIS R . ‘
660 MT HEBRON ROAD

BEAVERTON, AL 33344 US

Emal: dotts 2 cemturytal net

~Your raguast for sarvica on the item(s) will ba avaluarsd by cur rapsieman to datarmine if it is coversd undsr cur warranty policy. 17t is vour firsarm will ba
rapaired and raturned, I not, vou will ba contactad with an egtimate befors werk is parformed.

{
Date of Request: 11272612 “O (
Date  Printed: 11272012
Destination:
Arms Servicss
13 Hoeder Ave

Ton, NY 13357 US

Emaid:

Reason Fochtnnl »
AMYG5 - EVALUX -\T" AXD REP -\lR S Au.'E'l"l' INSP.

Service Request Section ..
Repotts FSR 11;2? drs

“Parts And Service Detals : - — - —
Material Type Description 'e%ged Warranty Price Disc Amount

1S6794313
Model: /7Q0Q

LD

7?2261

THIS I8 XOT AN INVOICE. Thix 13 a pre-sstimate to rapair_ racondition, or raplaca the

C(Du/ /g/of‘J /}q@(—e CO/\/CQ/{’/

,{ S\fa/w Co;\/Q net ”N_.
Cle wil (g (a-ce T WLCM'K

@WW“&‘ T,/c\T e 4/1\ /({/C

P 2097

Sub Total: .00
Est Sales Tax: .00
I T8 S S S Grang Total: $.60
YT e dt Y o,
il
el
DEC 19 79,
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