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Case Information 

RE# 

257731 
Date Opened 

'11712012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

l/26/2012 

Product Service 
Legal Case #:7327 

Date Closed 
2/8/2012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Trent Pedersen l 1232 N. Shoreline Dr Highland UT 84003 

Pre Lit Lit Obsolete 

Contact 
H 801-301-5136 

E trent.pedersen@ic.fbi.gov 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

l/26/12 Per call from Pedersen, he is the original owner of this rifle and has had it glass bedded but no other alterations. He has shot about 
200-300 rounds through it with no problems until recently. He had it at the bench and when he released the safety it frred.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 
6/8/2008 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
GALLENSONS & ASSOCIATES I 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/260REM 
Accessories 

SKU 
84018 

Original Owner 
y 

Remington/700/CF /BA 

/ 

Serial Bbl. DOM 
S6653059 KC 5114/2008 5:14:20 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Return as 
received 

Repair/Replacement Cost Repair/Replacement Date 

APV APV 

1126112 Emailing ARS.cm 2/14/12 Per Ilion, trigger screws altered. Trigger pull set below specs and trigger not returning properly. Can offer 
to replace TPA, check over, test at l/2 normal cost.cm 2/23/12 Per Pedersen, return as rec'd since we will not warranty the out of spec trigger 
that he had adjusted.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

Bl~m~ IB.TRAVIS 

!Exam Date 1218/2012 

!Product Type IRF 

jAction Type IA 

!Assigned To IT.NAGLE 

!cause 114006 
\!Altered Adjustments or 
Components I 

!Description I 124" 260 REM FL SS 

!Date Code I IKC 

!Bore Plugged !I False I 
Barrel !Bulged llFalse I 

jFired llFalse I 
!Fired while Obstructed I 

II I 

I 

I 
I 
I 

I 

I 

I 
I 

1/7/?()1? 
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I 
I Muzzle/Crown 
Condition lislightly Worn; Functioning I 
IFiringPin llSlightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt IF ace l!Slightl~ Worn; Functioning I 
Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

Condition Slightly Worn; Functioning 

Extractor lcut Condition llsli~htly Worn; Functioning I 
Ext/Eject Test False 

Block Condition ---
Locking !Lug Condition llS!ightl~ Worn; Functioning I 

!Notch Condition 

1~ Not Functioning rior Condition 

Overall .. ~ "EDD ED I 
Fore End Condition ---Select--

Receiver 
Condition Slightly Worn; Functioning 

Bulged False 

!Description I IXMPSAFETY I 
Safety !Function llLike new; Functioning I 

!sub-Assembly llHon-ISS I 
~ift 11---Sclcct-- 1.009 I 

Sear !Hatch llslightly Worn; Functioning I 
!rest Fired I False I 

Feeding Tests 
!False I Test 

!condition llslightly Worn; Not Functioning ll~~OT RETURNING PROPERLY WILL FOLLOW I 
Trigger !Pun 1~rect-- 1.5# I 

!Altered !SCREWS ALTERED I 
Sub-Assembly ark Pro· 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=73 27 &Type=Case 3/7/2012 
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.Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 
I~ !: Parts and Repairs; P:800-243-9700/F:336-548-7801 www.Remington.com 
1: This document is a swnmary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
,. will seive as a guideline fur our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIDS DOCUMENT 

WITH YOUR RETURN. 

Service Request Numbet' 

SR00010966 

Customer: 
TRENT PEDERSEN 

Seda) NumbeT I DescTiptioo 

S6653059 
Model700 RIFLE 

11232 N. SHORELlNE DR 
HIGHLAND, UT 84003 US 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 0112612012 
Date . Printed: 01/26/2012 

Ilion, NY 13357 US 

Email: trent.pederssen@ic.fbLgov f-re""+. peclet>S'e."' ~ .-c. ,tt,;.~oi1 Email:·t~..;.t p4kr'e.~t@..~ll,<o"1. 
Your request for service on the item(s) will be evaluated by our repairman to dcitermine if it is covered under our warranty policy. If it is your fireann will be repaired and 
reb.lmed. lf not,_you will be contacted_ with. im ~ti11t.l!te before 'l'IOrk is performe4. 

· .. ;~~;~~i'~~f:i};6'~i~~%cf.St!lvitEFOR.n(sPECTION .- . __ :.•.-b£~ tiJi-SiA;k+~,·--·-.~~~,}~:;_·--h·~ i11~~----h~.\ -
wht,,'1. ~h ft.,+~ w•.! fl~v~~ Fad.k.. C.i::E T2' Fa:eC. , 

.·.·· ... 
. ·. ~ .~- _,. ; .: . ~·:: . 

: ·. '..~ . ~- .. ·· :· ... · .. ·.·. 

<J~·arrg:::&nts.erviCe.De'ttiJ8::· ~- .· ;_._{ :_--:-:·. · .... -_· ..... --~- ·:_ 
:Material - Typ°e · - · ·· Iiescriptioil 

ilS.6653059 
4'1odel: 700 

II fl II 1111 1111 1111111111 
RE00257731 

. ~ .. ::.· .. · 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

m1gG;Fih~~~_·:~~- \, 
-Ll f£B o 9 2012 U 

8 Y: --------~- ................ ..,..~- ... 

Til l-9 . 5 c /{.e_ W ~ A- l k/ltt_ J , 7J1 tq t 

f ~ t I 3 ~ t- b.c: ... Id w .s Mc. 5 n AJ _ 
Tf2 i~. {I) 0 f- _ ~ f-u\Z t<J I IL~ j?O·O~ tll~ 
l f9- l.J o (!.~ +-o 1v... r 'VJ.ct w Vj r c.,,k(,,{L 

OUJ-rt-+ Tc.P5. + it-1- rj'"(__ tl(()/2 M4/ c.o ¢'. 

~~r;k_ 

Sub Total: 
Est Sales Tax: 

.00 

.00 

i 

.I 

'j 

.I 
I 

_J 
'.I 

I 
" I 
I 
:J 
I 

I 
! 
i 
I 
J 
I 

PS 25839 



I 
. ! 

~ 
il 

i 
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ii 
i! 
jl 
I' 
1: 

i·. ~,fo,-_:.,1 '1· 1nm, h~cr.· ll rte." 1-oO ~F C l)L. Lr.D ls 1 1 " · j ~ ' 1·'5 "o5<".l I ~ ,_ - l en: r<Umoa;: Jf1J IO !Cl ;; - , ! 
I J 

!Ar&ycuth;; adginalown~r'I: ~ YES r NO I 

~ ot.o - . o so J "'-f'· 
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"C en 
N en 
co 
-I=>-..... 

r·~_, ..... 
• i I ~ 

. . . . . : ·,GALf~ENSONS . . . . . I I; . PHONE " 
"' .. 166 E·. 200 so I .; · . ·. .. (801) 328·2016 
i.>ALT LAJ<E' CIT'!' UT 84111 I '.' /?~' d, . 

(001) 328-21J16 . . '1' 
. Mtt240020128585 f . (GALLENSCiN'& ASSOCIATES) .... f . 166 EAST 200 SOUTH· SALT LAKE CITY, UTAH 8411.1 

c 0 p 'x' ,, 

s'.1.61'!~" .1• ,03 ,., I I (Qj Jfil. ~ J]I ~ Jfil. J1d]ll ~ 
Jransact i ~n ti . 9 I 't, ;wy I AMT. REI'° . I aE !@~?/ 
A~~~ Type· D1suNOUUS ~- =· • ~ 

c · ..... i. .. .,,. .. ,.,..,,.,.:3040 .r 
Entry: S , d t: 
T t 1 wipe · 

o a : 1333 . 89 .·· ... 
~---11----1,4~~~~~~-f--tt-~t--

R e ference No . ; 0000001? t; --+----j_!:::4-7'-'6.c'--t::-~~'.""""'."'-,-tJ---r,-:_:;;:;!'<";r<t-· 
Au th . Code ; 009889 t · 
Respon · APPROUED F' .---1-<L-~~~:L.-~~9r--t1~~-:;ur, 

F 

1839'92 
1 

-~ .. ~"' 

( .. 

CUSTOMER COP'/ 
';,S; 

'"• I I _.._,,,....~"" Jf II ' I .. .,,;:""1 

~:.•_•· I ..,"',, ~ /"~,. I :JJ&il ~ t I / /j~-r. 
~j '. NO REFUND WltHOUT THIS SALES SLIP · . ·\ g, NO REFUND AFTE~ ~O DAYS . . . . . , _ 

·' 
-- son's 

OOSOUTH 
OTY,UTAH 
328-2016 

SPECIAL ORDER 
NA;Ti i: V r· f'F== l~f f'l' J"i~J ( 'f ~ .J.": ) 

ADDRESS I I ?. ?. 1.. N . $ ~ <i re. \ ; >"1(. 

CITY H ; ~ h ! ~ v r.~ I \.J 't /I 1.f . . v ; 

\ 

DATE !... 
PHONE-~~~-~9'..l~--:-:S1~0~t--:-_~tv~·7::-,-!~6-------

' ~ . 

MAKE 'f?e ''1 ' ~,, /t, U \jPRlCE ..j + "' t 
. - t .£ .:: ... j' 

MODEL f- '> Q c. I! L '!; r· \: jTAX't-+--\------

P.0.~BCI 7.50 

CUSTOMER SlGNATUi'{E • 

• You must bring copy of speci41 order to get credit for deposit. 
Valid 2 years frc!m date of order. 

ORDEREDP.ROM-'-----+.---_;.,..-------

DATE j 

SALESMAN--------+----------



Please send your firearm back via a traceable method of shipping to the address below. 

1bis ~eivice Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment oflive ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>)or by phone at 800-243-9700, M-F 9am - Spm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Seryices _________________ _ 
SR# SROOO 10966 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv #7327 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

PS 25842 



DATE: 01/26/2012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

TRENT PEDERSEN 
11232 N. SHORELINE DR 
HIGHLAND, UT 84003 US 
SROOO l0966---==---

Email~tn@ic.fb~ 
ILN 
Anns Services 

SR00010966 

IOLBS 

Christy.Mitchell@remington.com 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

·~ 

4XX596 JAN 26, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969066419820 ALL CURRENCY USO 
REF 1:SR00010966 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 

0.00 
0.00 

FRT: 3RD 
SVC T/P USO 

RS 1.00 

0.00 ROD 

ATTN: Prod Serv #7327 ""\ 
TOT PUB CHG 14.02 PUB+ HANDLING 

10 
14.02 J 

PS 25843 



DATE: 01/30/2012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7327 

ARS LABEL REQUEST FORM 

Service Request# SR00010966 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

TRENT PEDERSEN 
11232 N. SHORELINE DR 
HIGHLAND, UT 84003 US 
SR00010966 

Email: trent.pedersen@ic.fbi.gov 

ILN 
Arms Services 

~~------~--~----··-- - --- ---- -

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 JAN 30, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDC'.OM BL WT 10.D LBS 
TRACKINf.); 1Z4)(){5961l066796075 ALL CURRENCY USO 
REF l:SF\ 00010966 
REF 2: 

HANOI.ING CHARGE 0.00 
SHIP'if1ENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH D.DD PR 
-,-1-0T PUB CHG 14.02 

FAT:3RD 
SVC TIP USO 

0.00 RS 1.00 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 14.02 

J 
PS 25844 



CQMPLAINT ACTIVITY REPORT Case# 33020671 

Consumer Info: Pedersen, Mr. Trent 
11232 N. Shoreline Dr. 
Highland, UT 84003 
801 763-0356 801 763-0356 
trentpedersen1@msn.com 

Location Involved: (Same as above) 

Consumer's Original Complaint : 

Better Business Bureau of Central North Carolina 

Business Info: Remington Arms Company, Inc. 
14 Hoefler Ave 
llions, NY 13357 
336 548-8700 

Remington 700 rifle has a defective trigger that fires when taken off safety. Remington has refused to repair or replace the defective trigger. 

I purchased a $900 Remington 700 COL Stainless Fluted limited edition .260 Remington rifle. Remington claims that the X-Mark Pro is an adjustable 
trigger and markets this heavily to sell this gun and trigger configuration. I adjusted the trigger appropriately, it worked fine, was tested according to 
gunsmithing standards and worked perfectly for approximately 200-300 rounds. The weapon has never been used for hunting and has always been shot 
from a bench and has been stored in a gun safe. After approximately 200-300 rounds ... which is just enough to fully break in a barrel and develop load 
data for this weapon, the trigger started to stick and would not return. As a result, the weapon would fire automatically when the safety was moved from 
the safe to fire position. I own over 30 firearms and at least a dozen other Remington weapons. I also use Remington weapons as work and I probably 
shoot 20,000-30,000 rounds a year through my various weapons. In 40 years of shooting this is the first weapon I have seen with such an unsafe and 
defective trigger mechanism. I sent the weapon to Remington and they refused to cover the defective trigger and would only repair it for near the price of 
a new custom trigger that is significantly better in quality. 

I questioned Customer Service about all of their advertising claims about the X-Mark Pro being an adjustable trigger as this is one of their big marketing 
ploys. They immediately backed off their advertising and claimed that it could not be adjusted by the consumer and could only be done by Remington. 
However, this is not Remington's sales pitch with any of their dealers or advertising materials and is just an excuse to not back up their products. They 
claimed that if the trigger pull was adjusted, they would not warrant the trigger. Call any Remington dealer in the country and they will tell you the X Mark 
Pro is an adjustable trigger and none will say it voids the warranty if the consumer adjusts the trigger. 

Finally, I had an FBI sniper sitting and shooting next to me and he witnessed the entire incident and he is willing to make a statement about the 
malfunctioning of the firearm. 

Consumer's Desired Resolution: 
After spending over $10,000 on Remington products over the years, I can't believe they wont warrant a $50 trigger that is clearly defective. All I request 
is that the trigger unit be replaced and I will even have my gun smith personally place it on the gun. Thanks 

BBB Processing 

03/06/2012 
03/06/2012 
03/06/2012 
03/06/2012 

web 
dme 
Otto 
Otto 

BBB 
BBB 
EMAIL 
EMAIL 

Complaint Received by BBB 
AB Complaint Validated by BBB Operator 
AB Send Acknowledgement to Consumer 
AB Inform Member of Complaint 

PS 25845 
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