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Remington Anns Co., Inc. 
Product Service 

Legal Case #:7831 

Case Information 

RE# 

279244/279232 

Customer Information 

Date Opened 
8/20/2012 

Date Opened(PS) 

8/6/2012 

Date Closed 

8/22/2012 

Incident Date 

8/5/2012 

Pre Lit Lit Obsolete 

Type Business 

Incident 

FirstName 

Judy 

Last Name 

Peeples 

Street 

98E. Lake Rd 

City State Zip Age Contact 

Fenton MO 63026 H 636-434-4259 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

8/6112 Per call from Judy, she loaded her 700 yesterday and when she pushed the bolt handle down it fired. She does not know if the safety 
was on or not. She has another 700 that was purchased at the same time that she wants inspected also.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 
2/112011 

CONCERN:FBC 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU Serial Bbl. 
25793 G6810666 EC 

DOM 
10/22/2008 10:39:35 PM 

Mfg. 
Remington 

Where Purchased 
WILLIAMS SHOOTERS SUPPLY 

Type 
CF/BA 

Date Purchased Where Purchased 
GLENN ZANDERS FUR & SPORT 

CONCERi'I: INSPECT TO INSURE SAFETY 

Ammunition Inforniation - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

Model/Ga. 
700/3006 SPRG 

Accessories 

y 

SKU 
25793 

Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
G7031443 BF 117/2011 10:39:34 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Replace TP A, check, test at no 
charge to restore confidence 

Rei>afrlReplaceilient Re{iaii!Replacement · · 
Cost Date 

105.86 8/27/2012 
8/6/12 Will fax ARS labels for both 700 rifles to come in for inspection.cm 8/27/12 Per Ilion, could not duplicate concern. Can offer to 
replace TPA, check, te!>1 at no charge to restore confidence.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

~xaminer I IE.TRAVIS 

~xamDate I 18/22/2012 

Examination ~roduct Type I IRF 
~ctionType I IA 
~ssignedTo I IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
llDescription I 122" 3006 SPRG I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7831 & Type=Case 8/27/2012 
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!Bore Plugged IWalse I 

Barrel 1~IB=u=lg=ed====================':~'F=al=se=========================:j 
fired jjFalse I 

!Fired while Obstructed I 
J:[M==uzz1==e1=c=ro=wn=c= .. o=n=di=ti=on=====1:.-ls_li_gh_t_Iy_W_o_rn_;_F_un_c_t1-.o-nin_g ___ .-----...,, 

I l f~mn=··==g=Pin=.====================~ll:~Sl==ig=h=tl=y=W=o=rn==;=F=un=ct=i=on=m=g===============~' !shroud _ _!!Slightly Worn; Functioning 

I
Bolt 1~W=ac=e===· ·=···====================:l~[s=ligh==tl=y=W=o=rn=;=F=un=c=ti=omn=·==g========: 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJlcondition l!siightly Worn; Functioning 

jcut Condition !!slightly Worn; Functioning 
~========================~~==========================: 
jExt!Eject Test l!False 

I l
jBiock Condition 11--Select---

Locking ~'L=ug==Co=n=di=.ti=·o=n===============:l::=ls=Iig=h=tl=y=W=o=m=;=F=un=ct:I=·=on=in==g==========: 
. _!Notch Condition 11--Select---

I l
jExterior Condition jjSlightly Worn; Functioning 

Overall ~'S=to=ck=C=o=n=di=·n=·o=n==========:ll::=s==ligh==tl=y=W=o=rn=;=F=un=c=ti=omn=·==g==============: 
_ Jf'ore End Condition 11---Sclect---

EJ
k~~Assembly 1r-~;~:=c~--- 11.012 

!Notch jjLike new; Functioning I 

!condition i!Slightly Worn; Functioning 
Receiver 

!Bulged llFa!se 

I l~W=e~=ri~~=-~===============~l~~~~~~~~~~~~''~XMP~S-AF_E_TY~~~' Safecy ~W=un=c=tro=n=========================:l~IL=ik=e=n=ew==;=F=un=c=ti=orun=·==g=========~I 

l ![Test Fired UFalse 
[Feeding Test !tests jFaise I 

EJ
lcondition llLike new; Functioning I 
!Pun ji--Select-- 115.25# 

11\ltered llFaise I 
!sub-Assembly !Ix-Mark Pro I 

Examination[Remington/CF /BAJ 

I Part II Sub-Part II Code II Comment. I 
···-·- !Examiner-- ···-·-·- ·- .... ---- -- I 

.. ·-· -·--··- . -··-··-

lB.1RAVIS I 
- ·-- . 

!Exam Date I js12212012 I 
Examination ~roduct Type I jRF I 

~ctionType I IA I 
!Assigned To I IT.NAGLE I 
!Qescri ption I j22" 3006 SPRG I 
jDateCode I lBF I 
jBore Plugged llFa!se I 

Barrel jBulged l~alse I 
~ired l!False I 
~ired while Obstructed I 
jMuzzle/Crown Condition !!Slightly W om; Functioning I 

~fm,~Plli jjLike new; Functioning I 
!shroud l!Slightly Worn; Functioning I 
~ace llSiightly Worn; Functioning I 

II II I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7831&Type=Case 8/27/2012 
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I !
!Handle llLike new; Functioning 

_ _!Stop l!Like new; Functioning llSLUGGISH 

I l
lcondition lls!ightly Worn; Functioning 

ExtractorjCut Condition l!Siightly W om; Functioning 

_ JExt!Eject Test UFaise 

I l
jBJock Condition 11--Select---

Locking jLug Condition l!Slightly Worn; Functioning 

_ !Notch Condition 11--Select-

I 1

1£xterior Condition 11--Select--

Overall Stock Condition l!;-Functioning 
_ Fore End Condition 

I l~C=on=di=·n=·o=n========== ; Functioning Receiver ~ 
_ Bulged 
I!=========:~===================== 

!Tests !w~T===~=. ire=g=~=es=t=========:ll~F=al=se=e================;I 

EJ
ICondition ~Like new; Functioning I 
Wun 11---Select- 114.5# I 
:================:~===============~~=====~=~1 
!Altered lfa!se I 
:================i~=================~ 
@uh-Assembly jjX-Mark Pro I 

-·· -.. -.. ·-··- -- ------- -------- --- -- - - ----- - - -- ------- ----~------

http://cps03ap13:200/psaapp/PrintDisp1ay.aspx?ID=783l&Type=Case 8/27/2012 
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August 6, 2012 p 
Judy and James Peeples 

Fenton, MO 63026 

Subject: Case# 7831 Model 2 x 700's, SR#'s 25913 & 25917 

Dear Mr. and Mrs. Peeples, 

I am sorry to hear of the problem you }- ~cire had with your Remingtoii firearm. Plea.se 
include. a copy of this letter vtith each firearm as well as the Service Request fom1. Please put 
Service Request #25913 inside the box wilh serial #06810666 and put Service Requ;;st #25917 
with G703 l 44::;. '.: :~_,., :ih•,.;~· msi<le is important as sometimes the ouisidie label gr~ts damaged 
in tnmsit and we want io b~ sure the product is logged in correctly. Please mark the small 
ends of the boxes "Product Service". 

I apologize for the ~a;.;vlivciilUKc that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
c1uj@7.JJiitchell_(~ren;i_ng!_on.f9X:Q 

--- --- -- ______ ------- -------- -- _ ----------· -~- -- _. B.Y:·-----~~-----------------··· 

~!G6810666 
Model: 700 

1 
II 1111 111111111111111 Ill 

Lou/ J f{• f-d "'f f1 °""'f._.._c..,cu-u,u.,, 
c~ J.f 0 U-er- ~ IA( ~ rrz~l ~f..ty/.._ 
{) ~ "'- /-d S T' .{J.,'YtJ.. lo /lLS~ 
C!.O f'-' fLJ,M\.,-U- '~ .(L{ ¥ /,r- < 

RE00279244 )2f#--r $2Jor~ 
Remington Arms Company, LLC o 870 Re.--nington Drive " P.O. Box 700 e Madison, NC 27025 

Phone 800-243-9700 0 lVWW.rei--nington.com 

PS 25852 



. Service Request Remington Service 
PO Box700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ATIN: Prod Serv #7831 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00025913 G6810666 * 
Model 700 RIFLE 

Customer: 
JUDY AND JMIBS PEEPLES 
98E.LAKERD 
FENTON, MO 63026 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

08/06/2012 

08/06/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your :firearm will be repaired and 
returned. [f not, you will be contacted with an estimate before wotk is performed. 

-~·.:_:-s~rij~~.:i:~equesf .~cqo~ t _;-. ::_-.- -~:: _.:·-.:-=:1
_ <::;~~~;-: _ ~--. , 

Prod Serv #iS3 l. Fired when closing bolt.cm 

r11i}s: And Service'..Pe.tails .: · 
Material Type 

-_, __ ·:-; __ :· 

i>eseription .· .. · ... (jiy'•• 
Needed 

TIDS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

,·.-"; ... ·.;·"."·' .. --·- -

'· WairaniY ., 

Sub Total: 
Est Sales Tax: 

Disc A.mount 

.00 

.00 

PS 25853 



Saies Invoice· 
DE]'..TNIS SPORTING GOODS 
#1 GRAVOIS ROAD 
FENTON, MO 63026 
T·'.icne: 536-J43--9447 Fax: 636-343-8051 

Invoice Number AAM02 I 563-AM02 

Prini Da<e 2/lf;f'.2(;j l 

Customer Number 6363434259 

To: JAMES RUSSELL PEEPLES 
98 E. LAKE RD. 
FENTON, MO 63026 

Ship Via: 

D Qty Unit Keyin Code Vendor 
2 EA 04770025793 REM 

SN: G6810666, G7031443 
G EA 73430790197 LEE PN 

Invoice Date 

Reque~t Date 

Cancel Date 

Mfg Number 
25793 

90197 

B EA 73430790524 LEE PN 90524 

/ 

Remit To: DENNIS SPORTING GOODS 

2/18/2011 

2/1 :12011 

2/11/2011 

I C~R ,!::.. "\l(:IS f;_D. 
FENTON, MO 63026 

P.O. Number 

Employ""~ 

Sales Person DJD 

Ship To: JAMES RUSSELL PEEPLES 
98 E. LAKE RIJ. 
FENTON, MO 63026 

Phone: 

Terms: NET 30 

Description Price Total 
- --···· - .. -

700BDL CUSTOM DELUXE 

Color Size 
3bi66'. s1 w.oo s 1 ,4io.oo 

SHELL HOLDER SET 
SHELL HOLDER 

Tax 

Total 

S28. 79 528 79 
53.59 $359 

S!,452.38 

$107.S-I 

SL?6.0.22 

PAID BYV!SA ( __ $1,5~~22 ·.-:::, 

PS 25854 



Judy and J runes Peeples 
98 E. LaJ.:e Rd 
Fenton, IviO 63026 

August 6, 2012 

Subject: Case# 7831 lvfodel 2 x 700's, SR#'s 25913 & 25917 

Dear Mr. and J'.Jrs. Peeples, 

I am son-y to hear of the probl~m you have had v-,ith your Remington firearm. Please 
include <l. c0_µy ;:,{this letter ;:vifa each fiTearm as well as the Service Request fom1. Please put 
Service Request #25913 inside the "box with serial #G6810666 and put Service Request #25917 
with G7031443. The i~tter illshle is imporfant as sometimes the f.mtside label gets damag0d 
fa tilansit and we want to be sure ilie prnduct is logged in correctly. Piease mark the small 
en.ds of fae boxes "Product Senrice". 

I apologize for the inconvecience that this incident has caused and I hope that these 
actions \vill kee~; :.;r, .. _ .. _ ~ !~-/·::- 1 P.~·,,::.-~:1-;:/.~n c1:2t~;:J.er. 

Sincerely, 

Christy lVIitchell 
Consun1er Affairs Administrato;: 

{.,'].If 

if 1 / ,, 
,-!IJ/ 

~1 ·., 
01t 

Phone:800-243-9700,ext8684 
fl;ri'.itLmitrhe1.1'lr\remi11f;t2.f!.:£OYrJ. 

BY:---·-----------------

~ .. 
~!G7031443 

Model: 700 

1 !111111111111 111111111 11 11 
RE00279232 

Remington Arms Compa:·,y, Ll.C ~ 870 Remington Drive ~ P:O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 o w-.vw.remington.com 

PS 25855 



Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-780 I 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Prod Serv #7831 

This document is a summary of your request for service_ Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIIlS DOCUMENT 
WITH YOUR RETIJRN. 

Service Request Number Serial Number I Description 

SR00025917 G7031443 * 
Model 700 RIFLE 

Customer: 
JUDY ANTJ JAMES PEEPLES 
98 E. LAKE RD 
FENTON, MO 63026 US 

Email: 

Destiuatiuu: 
Arms Services 
14 Hoefler Ave 

Date of Request: 08/06/2012 

Date Printed: 08/06/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed . 

. '.:$~rjri~el{~qu~f$~tjon - · - :<X ~:" : -__ ._ 2_, 
Prod Serv #7831. This rifle was purchased same time as SR25913. They want 
won't fire accidentally.cm 

:c;:P.,J;t.s'.A:~(l,Seryic¢I>etai~.-: . - · - .- · 
Material Type ' ·n~scriptioli '-

-------- ---- -----

THIS IS NOT AN JNVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
Jeing sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 25856 



LENNIS SPCRTTNG GOODS 
#1 GR.A. VOIS ROAD 
FENTON, MO 63026 

Phone: 636-343-9447 Fax: 636-343-8051 
-······---------------·----·-------·-----·-··--·-·------·--·-----·---Invoice Number AAM02 J 563-AM02 

. Print Date 21181201 l 

Customer Number 6363434259 

- .... --- - - -------·--·-- -·---

To: JAMES RUSSELL PEEPLES 
98 E. LAKE RD. 

FENTON, MO 63026 

Invoice Date 

Request Date 

...... ·-- -- -- ··- --- ------

R~mit To: DENNIS SFORT1NG GOODS 
1 GRAVOIS RD. 
FENTON, MO 63026 

---- - - ---- - -- ··- ----------·-·- ----
P.O. Number 

Employee 

S2les Person 

21181201 l 

211 l/201 I 

211112011 

·- - . - ---- --

SP 
DID 

Ship To: IA.MES RUSSELL PEEPLES 
98 E. LAKE RD. 
FENTON, MO 63026 

D Qty 
Unit Keyin Code· 

Phone: 

B 

B 

2 - . - ·-·- ··-
EA 04770025793 

Vendor 

SN: GG~ i 0066:> G703 i =;43 

EA. 73430790197 LEE PN 

EA 73430790524 LEE PN 

REM 

/ 

Mfg Number 
25793 

90197 

90524 

Description 
Terrns: NET 30 

.. 700 BDL CUSTQ,\~ ofluxi: 

SHELL HOLDER SET 
SHELL HOLDER 

PAID BY VISA 

Color Size Price: Totnl 

3 O!Oc . $) J 0. 00 :~ l >i20. O(i 

Subtotal 

Tax 

Tora] 

S2B.7':i 
$3.59 

$22.79 

S3.59 

5107.34 

SI,5~0,21 

(.>·SL56022 -~ ··-. 
'----··--·--·· ·- --· 

__ .:: ___ ·· .1 
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DATE: : 08/06/2012 

QUANTITY: • 1 

REQUESTED BY: ; mitchellcs 

Business: 

MAIL LABEL TO: 

• RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
POBox700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JUDY AND JAMES PEEPLES 
98E.LAKERD 
FENTON, MO 63026 US 
SR00025917 

Email: 

ILN 
Arms Services 

SR00025917 

IO LBS 

Christy.Mitchell@remington.com 

. ·-- ----···--·----·----::...=::===========================================:::::------··------ ----------' 
4XK596 AUG 6, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XK5969067174422 ALL CURRENCY USD 
REF 1:SR00026917 
REF 2: 

CNS 0 00 FRT: 3RD 
HG 0.00 . SVC TIP USD 
SHIPMENT PUB RATE CHARGES: 0.00 RS 0.50 
DV 0.00 COD 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 10.31 PUB+ HANDLING 10.31 

ATTN: Prod Serv #7831 

PS 25858 



DATE: • 08/06/2012 

QUANTITY: ' I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO:· 

. RETURN ITEM TO: 

ATTN: Prod Serv #7831 

AHS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JUDY AND JAMES PEEPLES 
98E.LAKERD 
FENTON, MO 63026 US 
SR00025913 

Email: 

ILN 
Arms Services 

SR00025913 

IOLBS 

Christy.Mitchell@remington.com 

4XX696 AUG 6, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969066366943 ALL CURRENCY USO 
REF 1:SR00026913 
REF 2: 

HC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 10.31 

FRT: 3RD 
SVC T/P USD 

0.00 RS 0.50 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 10.31 

PS 25859 



To: 

DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

Company: 

Fax No.; 

.. -.Ehone.N.o.=----~ 

TRANSMISSION VERIFICATION REPORT 

08/05 12:19 
15353431852 
00:01:23 
00 
NG 
STANDARD 

TIME : 08/06/2012 12:20 
NAME : 
FAX : 3355487823 
TEL : 
SER.#: BROC0J148005 

NG: POOR LINE CONDITION ~ ~ -f ;~ ~q,f. ;n/ 

afk~ /!IJ ya'~i?t-. 

Jtmington. 

Date: 

From: 

Fax No.: 

--- ----- - ---- ····------P-hene:-N.,.._-~-·.~:--··_-·-_------_---_-_---_____ -_-_--------. _____ _ 

Number of pages including Cover Sheet: 

COMMENTS: 

PS 25860 



-f§ * W#2i '· 

To: 

~m1ngton. 
•z-=&·±ffiii'· -+···"'&±Mb-± 

FACSIMILE TRANS MITT AL SHEET 

Date: 
01 J 
"/6/;,;z_ 

·$ % ·/T~£lj 

Company: From: 

Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

·-· - .i7-'.•; \" .• -_, ...... ,. - .-.- ,, .•. - .••. c-··-·. ·,··· .. ···.·; ,,, ...... ·- .-·.. . - ., , .. ; - _,.,_. -·. --.,-_.,_ • , .. ·.--..... "'\'.·.· ·.- ... ---~---- ~··;• .. ,, ... _. :--~,'-."-.:., ' .... _, ... _.,_. ··-· .. - ··:· ·-. ,,_;.,.... ... .. - "' ~.·· .,. , -·. ,.,_... .. - . '~-_ .. _._,_. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 

Phone 336-548-8700 e www.remington.com 
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JUDY AND JAMES PEEPLES 
98 E. LAKE RD 
FENTON MO 63026 

SHIP TO: 
PROD SERV #7831 
ARMS SERVICES 
14 HOEFLER AVE 

10 LBS 

RS 

ILION NY 13357 

NY 135 0-01 

11 I I 
UPS GROUND 
TRACKING #: 1Z 4XX 596 90 6635 5943 

BILLING: 3RD PARTY 
DESC: Firearms 
RETURN SERVICE 

REF 1:SR00025913 

1OF1 

we 16.0.16 Zehrn ZP Sor 30.UA 0112012 

JUDY AND JAMES PEEPLES 
98 E. LAKE RD 
FENTON MO 63026 

SHIP TO: 
PROD SERV #7831 
ARMS SERVICES 
14 HOEFLER AVE 

I 
I 

10 LBS 1 OF 1 

ILION NY 13357 

UPS GROUND ii 
TRACKING #: 1Z 4XX 596 90 6717 4422 

11 

BILLING: 3RD PARTY 
DESC: Firearms 
RETURN SERVICE 

REF 1:SR00026917 

W8 16.0 .. 16 Zebra ZP Sor 30.UA 07/2012 

N 
CD 
co 
ll) 
N 

UJ 
a.. 
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