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Remington Arms Co., Inc.
Product Service
Legal Case #:7271
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
253954 1/13/2012 1/16/2012 1/16/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Shawn Phillipps 82367 Hwy 11 Burwell NE 68823 C 308-214-0725
Incident Information _ ) L
- - -Claims— - Codes- - - —- - — RepairEst.- Medical Treatment Medical Status
PI
“PD- - -~ 77 - 7 - Cause4038  Could Not Duplicate Concern - UnknO\;m ’ -
S Fired on safety release Concern:1007 Fired on Safe Release
C
1/30/12 Per note with rifle, gun fires when it is taken off safe. It has happened 3 times out of 74 shots.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/2506 REM 27299 G6867324 KD 5/21/2009 7:35:55 AM
Date Purchased ‘Where Purchased Accessories Original Owner
9/21/2011 SPORTS SOUTH LLC U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(tjlifrlllen t Reigll.)gate Cathl‘)]ate
Per Tlion, replace TPA, clean,
test fire at no charge
Repair/Replacement  Repair/Replacement
Cost Date
50.63 1/30/2012
1/30/12 Per Ilion, could not duplicate concern. Action rusty and diryt. To restore confidence in rifle, will replace TPA, clean, test fire at no
charge.cm
ExaminationfRemington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/16/2012
Examination Product Type RF
Action Type A
[Assigned To TNAGLE
Cause 4038 |Could Not Duplicate Concem ]
Description 24" 2506 REM
Date Code KD
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
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Firing Pin Slightly Wom; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking LILg_(Ipndiﬁgm _JiSlightly Worn; Functioning
-— -~ -— —-{Notch Condition— — — — —Select==- - — - - — T -
Exterior Condition Slightly Womn; Functioning |SURFACE RUST ON METAL
Overall ™ “{iStock Condition Slightly Wom; Functioning =~ — ~ 7|~ ) o T
Fore End Condition --Select---
. Condition Slightlty Worn; Functioning
Receiver Bulged False
Description [XMP SAFETY |
Safety [Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -—Select--- [012 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False I
= Tests
Feeding Test False
Condition Slightly Worn; Functioning ID]RTY
) Pull ---Select--- la#
Trigeer Altered False
Sub-Assembly X-Mark Pro
1/30/2012
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Service Request eminggucrso ANV AN AR O

Madison, NC 27025-0700 ATTN: PRODUCT SERVICE 2\
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com .
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information '[‘

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN.

221 : :
=

Service Request Number  Serial Number / Description Date of Request:  12/07/2011
SR00006018 @cBe7588 (& b3l 73:21{ Date  Printed: 12/07/2011
Moadel 700 RIFLE
Custom Destination:
SHAWN PHILLIPPS ) _ ... .. . Arms Services . -
"82367HWY 11 ' 14 Hoefler Ave
BURWELL, NE 68823 US Ilion, NY 13357 US
Email:
FEH .if it is covered under our warranty policy. If it is yo‘ur firearm will be repaired and
uG6867324
Model: /7 @@
\
_iSérvice Requiést Section ="+ .7 R O T A I O O RPN e A Tk S
T -
FIRES ON SAFE. J Lur Eives when l-(- (> f4ken off SQQQ T+ had AaPPcf"eJ
SENT ARS Hfee +'mes ockr of T4 ShetS, -
Celf
N*M o thanks, 368-214-01238
x : oo o I B !
= k= '8 S enin o | L
-- 12 hin L0 'Ho e ) o~ " Rw | —
5 1 i S T LN g — w < ! —
= el : ) R I S H—
-8 = : | ! ! h o g P ! —
=2 3 i ! ' . o~ =5 = P
~ & 3 : | ' =EH D =
o= 5 * P ! N S e
— [ o] o [em ] 1
E4B T8 @ RS S Ex L E | e
= = 1w Y §°9< -
S, b E 2 = | 0 5 Snze | =k
= m = ] 1 Joe engi o 3
2P g s = o 5255 | =k
w» P =" R ) - D = W ) mmm
Luz8gys5 S NG o re! T Fihe | =
2822 o ! ! < i ks ca LY
OYE =5 x 2 o ) e w3 @ wx? o
S 9 X o ‘ i o~ ~ o @ R R .
¢ == o — ' S o o = G =32 l =
= st S S Lo S 5 x & ) ——
= e 4t @B o NS — . a — Q¢35 | ——
rE8 -8 833 | 888 = Lo = =
BeS ie5i\The JhSs & & = EE a : !
Sk~ | 85 = m == 5 O9x = £ =D o g cuga TR e
FES R8RS/ B3B8 2 38 2 85 NECELVI

=)

cowld jot dup. cons.
gel. Rus™ ¢+ Dty To B Y e aaans
Jodeme cow b 7o

w1 ;uplau TR A

TSt ()(ru, &T /L(/c,
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)

Sub Toetal: .00
being sent based on the conversation with our representative. (/qu}-vw,(}/\/

Est Sales Tax: .00 .
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