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Case Information 

RE# Date Opened 

253954 1/13/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/16/2012 

Product Service 

Legal Case #:7271 

Date Closed 

1/16/2012 

Type Business 

Incident 

First Name 

Shawn 

Last Name 

Phillipps 

Street 

82367 Hwy 11 

I_ncident Informa!ion 

Claims-- -

PI 
PD-- -

S Fired on safety release 

c 

Codes-

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Burwell NE 68823 c 308-214-0725 

Repair Est. - Medical Treatment Medical Status 

Unknown 

1/30/12 Per note with rifle, gun fires when it is taken off safe. It has happened 3 times out of74 shots.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

9/21/2011 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH LLC 

Ammunition Information - None Defmed 

Other Prodl!cts Information - None Defined 

Settlement 

Model/Ga. 

70012506 REM 
Accessories 

SKU Serial Bbl. DOM 

27299 G6867324 KD 5/21/2009 7:35:55 AM 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, 
test fire at no charge 

Repair/Replacement 
Cost 

50.63 

Repair/Replacement 
Date 

1130/2012 

1/30/12 Per Ilion, could not duplicate concern. Action rusty and diryt To restore confidence in rifle, will replace TP A, clean, test fire at no 
charge.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I jl/16/2012 

Examination jProduct Type I jRF 

~ction Type I IA 
Assigned To jT.NAGLE 

4038 jCoilld Not Duplicate Concern I 
Description j24" 2506 REM 

jDate Code I IKD 
jBore Plugged llFalse I 

Barrel jBulged l!Faise I 
jFired jjFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition l!Slightly Worn; Functioning I 

II I 

I 
I 
I 
I 
I 
I 

I 
I 
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I 

!Firing Pin llS!ightly Worn; Functioning 

I shroud llSiightly Worn; Functioning 

Bolt IF ace llS!ightly Worn; Functioning 

JHandle IJS!ightly Worn; Functioning 

!stop llS!ightly Worn; Functioning 

EJ[Condition JJS!ightly Worn; Functioning 

!cut Condition llS!ightly Worn; Functioning 

JExt!Eject Test llFalse E::]"'°'k Corulitioo JJ--Select---
Jr.,ug Condition_ - __ JJsligl)tly Worn; Functioning 

~otch C:":oodition- ·- -- -\1--~Select=-- - -- - - -- 1- - - -- --- -

[~~]Foderio< Coodition IJS!ightly Worn; Functioning SURFACE RUST ON METAL I 
Jstock----Condifion- - - IJS!ightlyWorn; Functioning 

-- ·-· - --

!Fore End Condition 11--Select---

!Receiver 
IJCondition llS!ightly Worn; Functioning 

JBulged jjFalse 

1~=]°'='ptioo I jxMPSAFETY I 
JFunction IJLike new; Functioning I 
Jsub-Assembly l§on-ISS I D[Lill JJ--Select--- IJ.012 I 
§otch !IS!ightly Worn; Functioning I 

JFeeding Test 1ITests 
jlTest Fired l~alse I 
JFa!se I 

EJ[Omdi~ JJS!ightly Worn; Functioning J~IRTY I 
I Pull 11---Select--- 114# I 
I JJFalse I Altered 

lsub-Assembly IJx-Mark Pro I 
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i Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Madison, NC 27025-0700 AITN: PRODUCT SER\.'.ICE 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the servjces you are requesting are noted. This information · jl 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00006018 "686'75~ ~ IP8~ 'l 3 J ~ 

Model 700 RIFLE 
Customer: 

SHAWN PHILLIPPS 
82367HWY II 
BURWELL, NE 68823 US 

_,, 7, 7 J ..,, .. 
I 

Destination: 
. Arms Services 

14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/07/2011 

12/07/2011 

df it is covered under our warranty policy. If it is your firearm will be repaired and 
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
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