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Case T nfonnation 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7428 

RE# 
259225 

Date Opened 
2/21/2012 

Date Opened(PS) 
2/22/2012 

Date Closed 
2(22/2012 

Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Ricky Quick 962 Poetry Rd Royce City TX 75189 
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Pre Lit Lit Obsolete 

Contact 

Hn/a 
E rwquick@hotmail.com 

____ -1ncident Information_ __ _ 

Claims 

Pl 

D 
S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

Unknown 

Customer sent gun in. CSR Comments on repair show - customer says the gun is going off when going from safe to fire, bolt is engaging 
automatically. df 

Fireannlnformation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
AMERICAN ROD & GUN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/300 WIN MA 

Accessories 

SKU 

27171 

Original Owner 
u 

Remington/700/CF/BA 

Serial Bbl. DOM 
86567929 WA 8/22/2006 7:02:40 PM 

Settlement Release of Claims Release Date Reimbursement Se;.::!ent 
Reim. Date Cash Date 

Per Ilion- Replace TA @nlc -
goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 

$61 

APV APV 

2127/12: Per Ilion - Could not duplicate concern. As goodwill gesture to restore wnlidence in rifle, will replace TA, check over & test fire at 
n/c. df 

Examination[Remington!CF/BA] 

I Part II Sub-Part I Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date 1212212012 

Examination !Product Type IRF 

!Action Type IA 

~ssignedTo IT.NAGLE 

I cause 114038 l!Could Not Duplicate Concern I 
jDescri~tion I 126" 300 WIN MAG PVD 

!Date Code I jWA 

jBore Plugged l!False I 
Barrel ~ulged !!False I 

IF ired llFalse I 
!Fired while Obstructed I 
I II I 

I 
I 
I 
I 

I 
I 

I 

I 
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!Muzzle/Crown Condition !!Slightly Worn; Functioning 

!Firing Pin llSlightl~ Worn; Functioning 

!shroud !!slightly Worn; Functioning 

Bolt jFace i!Slightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

jstop llsiightly W om; Functioning t::=JleonmtiM i!Sli~htl~ Worn; Functioning 

!cut Condition !!slightly Worn; Functioning 

!Ext/Eject Test !!False 

----- ---- ~IBiook Condition --- _ _ lj:=Select--- I - ---- ---- ~---- -

!Lug Condition l!Slightly Worn; Functioning 

IB:otch Condition 11---Select--

E::]"""'"°'Conilruoo !!slightly Worn; Functioning 

!stock Condition lls!ightly Worn; Functioning 
!Fore End Condition 11---Select---

!Receiver 
II Condition l!Slightly Worn; Functioning 

!Bulged !!False 

Ll~oipfon I XMPSAFETY I 
!Function i!Like new; Functioning 

!sub-Assembly llB:on-TSS 

o~· 
11---Select--- 011 I 

IB:otch lls!ightly Worn; Functioning 

!Tests 
ljTest Fired llFalse I 

!Feeding Test I: !False I 
EJC~oo l!Slightly Worn; Functioning I 

!Pull 11---Sclcct--- 114# I 
I llFalse I Altered 

!sub-Assembly llX-Mark Pro I 
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