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Case Information 

RE# Date Opened 
252560 1/5/2012 

Customer Information 

Type Business First Name 

Incident Jared 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened(PS) 
11612012 

Last Name 

Smith 

Product Service 

Legal Case #:7208 

Date Closed 
1/6/2012 

Street 

13106 North 105 East 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

S Fired twice while putting it on safety Concern: IO 11 Improper Safety Design 

c 
1/24/12 Per note on repair, fired twice while putting it on safety.cm 

Firearm Information 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Idaho Falls ID 83401 

Repair Est. Medical Treatment Medical Status 

Unknown 

Mfg. Type 
CF/BA 

Where Purchased 
ROSS COINS 

ModeltG"'a.-----s'liKf:1"Y'r-----<sn...erim-----iIDt-----J)()~------

Remington 
Date Purchased 

700/7MM RUM 84407 G6853765 KD 5/5/2009 4:32:16 PM 
Accessories Original Owner 

CONCERN:FSR 

Ammunition Information - None Def"med 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TP A, check, test 
no charge to restore confidence 

Repair/Replacement Repair/Replacement 
·cost Date 

50.63 1/24/2012 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

1/24/12 Per Ilion, could not duplicate concern. To restore confidence in rifle, will replace TPA, check, test no charge to restore confidence.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
Exam Date I jl/6/2012 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
~ssignedTo I IT.NAGLE I 

I cause 114038 llcould Not Duplicate Concern I 
IQescription I j26" 7MM RUM XHR .I 
[Qate Code I IKD I 
~ore Plugged llFaise I 

Barrel ~ulged llFaise I 
~ired llFaJse I 
~ired while Obstructed I 
!Muzzle/Crown Condition llsligbtly Worn; Functioning I 

II I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7208&Type=Case 1/24/2012 
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!Firing Pin llLike new; Functioning 

!shroud l[ike new; Functioning 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

I stop l!Like new; Functioning 

I condition lf@giitly\vo'~; Functionillg 

Extractor llslightly Worn; Functioning 

!False 

!--Select---
Locking jSlightly Worn; Functioning 

!--Select---
jLike new; Functioning 

Overall ike new; Functioning 

--Select--
jLike new; Functioning 

Receiver 
jFalse 

IXMPSAFETY 

Safe l!Jke new; Functioning I 
jNon-ISS I 

Lift !---Select-- 11.ot 0 

Sear !Notch jjLike new; Functioning I 
lrl====================t1:[~e=fil=F=rr=ed==================~ll~Fals~e~~~~~~---. 

jFeedingTest [ests jFalse I 

EJ
ICondition l!Like new; Functioning I 
jPull . 11---Select-- 113# 
~:==lte=re=d=================;llp========================~I~~~~~~~~~--' 
~ False . 
l~=====================lp==========================l 
!sub-Assembly !IX-Mark Pro I 
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