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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7510 

RE# 

262443 

Date Opened 

3/20/2012 

Date Opened(PS) Date Closed Incident Date Pre Lit 

Customer Information 

Type Business First Name 

Incident 

Incident Information 

Claims 

PI 

Jarrett 

3121/2012 3/21/2012 

Last Name Street 

Wagner 144 Patricia Dr. 

Codes 

PD Cause:4006 Altered Adjustments or Components 

S FSR 
c 

Concern: 1007 Fired on Safe Release 

2/11/2012 

City State Zip Age 

Beaver Falls PA 15010 

Repair Est. Medical Treatment 

Unknown 

SR# 14342 - Reason for Return: Trigger. Service Request Section: Going from safe to frre the gun fired. df 

Lit Obsolete 

Contact 

H 724-417-1940 

Medical Status 

Firearm Information 

Mfg. Type ModeUGa. 

700/223REM 
SKU 
85351 

Original Owner 

u 

Serial Bbl. DOM 
Remington 

Date Purchased 

CONCERN: FSR 

CF/BA 
Where Purchased 

DICK S SPORTING GOODS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

G6681222 WB 8/16/2007 5:50:21 PM 
Accessories 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Casb Date 

APV APV 
Pt::r Ilion - Quote to 

repair 
Repair/Replacement Cost Repair/Replacement Date 

3/26/12: Per Ilion - Trigger pull set below min. specs. Trigger not rettrrning properly. Can offer to replace TA, check over & test frre@ 112 
normal cost. df 4/3/12: Customer paid quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

a-
!!!.TRAVIS 

!Exam Date 1312112012 

jProduct Type IRF 
jAction Type IA 
!Assigned To IT.NAGLE 

Cause 4006 
!Altered Adjustments or I I Components 

Description 126" 223 REM VTR 

!Date Code I IWB 
!sore Plugged II False I 

Barrel ~ulged l~alse I 
~ired l!False I 
!Fired while Obstructed I 
Muzzle/Crown 

!slightly Worn; Functioning I Condition 
II II I 

I 
I 
I 
I 
I 
I 

I 
I 
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PS 25996 



PrintDisplay Page 2 of2 

Firing Pin llslightly Worn; Functioning I 
Shroud llSlightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning I 
[Handle lls!ightly Worn; Functioning I 
I stop lls!ightly Worn; Functioning I 

t=]Corulitioo llsiightly Worn; Functioning I 
!Cut Condition llS!ightly Worn; Functioning I 
!Ext/Eject Test llFaise I 8!nlocl< Conditioo 11---Select- I 
!Lug Condition lls!ightly Worn; Functioning I 
~otch Condition 11--Select- I EJ'"'"' Condition 

lls!ightly Worn; Functioning I 
!stock Condition llslightly Worn; Functioning I 
!Fore End Condition 11--Select- I 

EJlcondition llslightly Worn; Functioning I 
I l~aise I Bulged 

EJD10'criE"on I jxMPSAFETY I 
!Function ll!;ike new; Functioning I 
!sub-Assembly l~on-ISS I 

EJ~ 
11---Select-- 1.010 I 

1§'.otch llslightly Worn; Functioning I 

rr~ ~"'· r"'Fffod l~alse I 
I ~a1se 

EJndition !!slightly Worn; Not Functioning ~~OT RETURNING PROPERLY WILL FOLLOW I 
iPuJI 11---Select- 12# I 
IA.itered ll1rue llsET SCREWS ALTERED I 
!sub-Assembly 11!-Mark Pro I 
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.... 

March 14, 2012 

Dear Remington Technician: 

I wanted to give you a brief explanation of the issue with this firearm. On the morning of February 11, 

2012, I was coyote hunting and had a coyote coming in. When I flipped the safety from safe to fire, the 

firearm discharged. I immediately unloaded the firearm to see if I could get it to do it again, and it 

did ... multiple times. So I stopped hunting and took it home. It was approximately 15 degrees 

Fahrenheit that morning. After the rifle warmed up to room temperature (approximately 70 degrees 

Fahrenheit), it would no longer fire when moving from safe to fire. So I took the stock off, sprayed some 

break-free in the trigger mechanism, put the stock back on and set it outside for several hours. I had the 

same issue i.n the cold again ... would discharge when moving from safe to fire. I then called to send the 

rifle in to Remington. At room temperature, I notice a large variance in the trigger pull. .. sometimes 

ounces all the way up to just Linder four pounds. I prefer a consistent three pound trigger pull. I hope 

this can be achieved with this' quality of rifle. 

Thank you very much. 

Jarrett Wagner 

144 Patricia Drive 

Beaver Falls, PA 15010 

724-417-1940 
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.t'V DO;\ / IJi.) 111111111111111111111111111111111111111111 !Rll lllll llll IH 
f.ladison, l\C 27025-0700 

Parn and R.;pairs: P:S00-::!.:+3-9 700 F:.336-~.:+S- 7S0 l www.Remington.com 

Th5 do:::umrnr is a summary of your requ~~t for s.r>ice. ?lease re\·ie'"' the documern for accuracy and to lnsur~ u1.: sen-ices you are n~questing are noted. Thi 
5ff•'< as a guid<line for our Ser>i~< Dep.irunrnt rn address your specific conwns and pro\·ide you "~ith accurate and complm s~tYic~. I:'iCLOS£ THIS DOCT 
YOl"R RITilL'>. 

Sen ice Request ::\umttffrial :\umber i Description 
SR0001-t3-i2 G66S1222 

:,fodd /00 RrFLE Caliber: 223 
r·.~_ ... _____ _ 
'-·U..'HUW~r: 

JAR.REIT \\.AG:\ER 
1-1+ PATRICL~ DR 
BEA.YER FALLS, PA 1501 Cr US 

Email: jwagncrz gya1100.com 

Destination: 
Arms Sen'ic~s 
14 Hoefler :-~.Ye 

Date ofRequestD3 02 2012 
Datt> Printed?3 02 :2012 

Ilion, :N--Y 13357 US 

Email: 

Your requesr fur setTice on rh~ i1e111(s} '"ill be e~·atuated by ourrepainnan to det~m1ine if it is con1·ed under our warranty policy. rf it is yom fiream1 "itt be rep 
rerumed If nor, you '.\"'ill be comacted wfrh an estimate before work is perfonned. 

Reason For Return 
:\199-l - TRIGGER 

Sen·ice Request S~ction 
\\"enr going from safety to tire the gun fired_ 

Parts And Service Details 
~Iate1·ial T~·pe Description Qn· Warranty 

Xeeded 
Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

s.oo 
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.MA\YAY 
'1FLE 

328 003 5261~~) 11-i _ _.:·;."I 

07~ l)f; 1:, f':·1 

·'.' ·u;uNT M : '.!28001855 

=, _.r"\ '~· r1.T7.A \( (~i.JSl_(_~f ... J~.:_f:~; 
JARRETT Hi\GNE~: 
l"i<l FKH.Nll';>HP PD 
f,i_,,,,l{ ;-fiLLS Pi'. 1'.:iUJU 
.. ;,_" dl-194(; 

:t700 if irc'·I·; ·:· YJ S 
U<; / /uu6'.'JJ'.i12 
runRENT: 
':iAL t~ NEW $tJ79. ~h 

CU:..:! vdi:.t~ l[J: 29460G589G::/i 

1 ITEMS SUBTOTAL 
lOTAL TAX 
TOTAL 

- -~-~~~';' -'--- ------ ~:.__,.___--____ _ 
,...., y ~ .... -,~:.~J~,J-f ~:>C:HE f)t Ji 

PAYMt.i·~I < , 
PAYMENl 2 
PAYMENT J 

PAYMENT 4 

REGULtiF\ H .;_:_ 
. YOU Sl\lli:.Ll 

DATE 
11 /21107 
12/06/07 
12121/0! 
01/05/08 
BALANCE Llih. 

AM\i'l:·i' 
lUl 
1u1 
lDJ 
101 r 
LJ07Cv 

:·::Ai·4F:. Yil!.i r"!lf-: :'JtiOPPIMG AT UiL$_'S 

~~ o.:-1 1:iw L· -~-- '.~r:.inr-ti:,.!•..;:' --L_;_:nrn 

.ri?lrr~ L~r:-;_.:riic:1· :_:urvt:: .. 
~ l ngGuocis _ cu11i.- · t t-t:':IIJ~'~- ~ 

.... ·.i:". ne~~.t S:-1t!r-cL~T-e -.-f 't·

HL!~)T ~_";C' (-f.·mpfet'=''. ~\ · f~r:i 
: :·: hu:_w '~· ,·!-t '.:- ~ ':~r·c 
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