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Remington Arms Co., Inc.
Product Service

Legal Case #:7510
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
262443 3/20/2012 3/21/2012 3/212012 2/11/2012
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Jarrett Wagner 144 Patricia Dr. BeaverFalls PA 15010 H 724-417-1940
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S FSR Concern:1007 Fired on S:fc Release ” Unknown
C

SR# 14342 - Reason for Return: Trigger. Service Request Section: Going from safe to fire the gun fired. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  BblL DOM
Remington CF/BA 700/223 REM 85351 G6681222 WB  8/16/2007 5:50:21 PM
Date Purchased Where Purchased Accessories Original Owner
DICK § SPORTING GOODS U
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release_ Date Reimbursement Settlement APV APV

Per llion - Quote to
repair
Repair/Replacement Cost Repair/Replacement Date

3/26/12: Per Ilion - Trigger pull set below min. specs. Trigger not returning properly. Can offer to replace TA, check over & test fire @ 1/2
normal cost. df 4/3/12: Customer paid quote. df

Examination[Remington/CF/BA]
[ Part || Sub-Part [ Code It Comment
{Examiner [B.TRAVIS
[Exam Date 3/21/2012
Examination |Product Type RF
Action Type A
Assigned To T.NAGLE ]
Cause 1006 éAltered Adjustments or
omponents
Description [26" 223 REM VIR |
Date Code [WB |
Bore Plugged IF alse
Rarrel Bulged [False
[Fired [[Faise
Fired while Obstructed |
Muzzle/Crown . Lo
Condition Slightly Worn; Functioning
If I
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=7510& Type=Case 4/3/2012
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Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt ]Face Slightly Worn; Functioning
lHand]e Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition ] Slightly Worn; Functioning
(Notch Condition ---Select-—-
Exterior Condition Slightly Warn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select—
] Condition |[Slightly Worn; Functioning
IReceiver
Bulged J[False
Description ] [XMP SAFETY ]
Safety Function JILike new; Functioning
Sub-Assembly Non-ISS
Lift -—Select-—- ]
Sear [INotch Slightly Worn; Functioning
Test Fired ]
E.zztdlng Tests [False
Condition Slightly Worn; Not Functioning TRIG NOT RETURNING PROPERLY WILL FOLLOW
Trigger [Pull ---Select-—
|Altered True SET SCREWS ALTERED
Sub-Assembly iX-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7510&Type=Case
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March 14, 2012

- Dear Remington Technician:

I wanted to give you a brief explanatidn of the issue with this firearm. On the morning of February 11,
2012, | was coyote hunting and had a coyote coming in. When | flipped the safety from safe to fire, the
firearm discharged. 1immediately unloaded the firearm to see if I could get it to do it again, and it
did...multiplé times. So | stopped hunting and took it home. It was approximately 15 degrees
Fahrenheit that morning. After the rifle warmed up to room temperature (approximately 70 degrees
Fahrenheit), it would no longer fire when moving from safe to fire. So | took the stock off, sprayed some
break-free in the trigger mechanism, put the stock back on and set it outside for several hours. | had the
same issue in the cold again...would discharge when moving from safe to fire. | then called to send the
rifle in to Remington. At room temperature, | natice a large variance in the trigger pull...sometimes
ounces all the way up to just under four pounds. I prefer a consistent three pound trigger pull. 1 hope
this can be achieved with thisfciuality of rifle.

Thank you very much.
Jarrett Wagner

144 Patricia Drive
Eeaver Falls, PA 15010

724-417-1940
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Parts and Repairs: PiSOQ-243-9700 F1339-248-78¢! www.Remington.com

U ISR LR LR E AR TR EL E RN I ] IR 1

This decument is 2 summacy of vour request for service. Please review the document for accuracy and 1o insure the services vou are rquesting are noted. Thi
serve a5 a guideline for our Servize Department to address vowr specific concemns and provide vou with accurate and complate service. ENCLOSE THIS DOCT

YOURRITURN.

Service Request Numb%erial Number / Description
SRO0614342 G6681222
Madel 700 RIFLE Caliber: 223
SUGMIer:
JARRETT WAGNER
141 PATRICIA DR
BEAVER FALLS, Pa 12010 US

™
A

Email: jwagnerz @ vahoo.com

Destination: |
Arnns Services
14 Hoetler Ave
Oion, NY 13337 US

Email;

Date of Request03 022012
Date Printed?3. 02 2012

Your request for service on the iram{s} will b2 avaluared by our repaitman to deremine if i1 is coverad under our warranry policy. If it is your firearm will be rep

rerumed oz, vou =il be conrtacted with an estimate befor2 wotk is performed.

Reason For Return
A9gey - TRIGGER

- Service Request Section  _ N
Went going from safetv to fire the gun fired.

Parts And Service Details
Material Type Description Ot
Needed

Warranty

Price Disc Amount

Sub Total: .00
Est Sales Tax: B 1 3
Grand Total: $.00
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COUNT # - 328001855

NEW $479

PG uicd (D 20460655503
1 TTEMS  SUBTOTAL

TOTAL TAX
ToTal

oy Y O STCHED 8
DATE AME I
11/21/07 1031
12/,06/707 101
12721707 101 -
01/05/08 10177
BALANCE Lik 407 7
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