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Remington Arms Co., Inc.

Product Service
Legal Case #:7410
Case Information ]
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
258837 2/16/2012 2/17/2012 2/17/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Steve Whitley 5765 Cherry Loral Dr ~ Jacksonville  FL. = 32210 E buxtruk@att.net
Incident Information ]
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired when taking gun off safety =~ Concern:1007 Fired on Safe Release
C
3/1/12 Per note on SR, fired when taking gun off safety.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/2506 REM 27009 G6929208 LF 2/4/2010 1:41:18 PM
Date Purchased Where Purchased Accessories Original Owner
BANGERS LP SCOPE BASE u
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

As a gesture of goodwill, will replace
TPA, clean, test fire at no charge

Repair/Replacement Repair/Replacement
Cost Date
68.13 3/1/2012
3/1/12 Per Ilion, could not duplicate concern. As a gesture of goodwill to restore confidence in rifle, will replace TPA, clean, test fire at no
charge.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
[Examiner B.TRAVIS
Exam Date 2/17/2012
Examination Product Type RF
Action Type ) A
Assigned To TNAGLE
Cause 4038 iCould Not Duplicate Concern
Description 24" 2506 REM
Date Code LF
Bore Plugged IFalse
Barrel _ Bulged [False
Fired [False
Fired while Obstructed
l l i
http://cps03ap13:200/psaapp/PrintDisplay.aspx21D=7410&Type=Case 3/1/2012
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|Muzzle/Cr0wn Condition ||&ght[y Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—Select—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition -—-Select-—-
Exterior Condition Slightly Worn; Functioning ACTION DIRTY LITE RUSTING
Overall Stock Condition Slightly Worn; Functioning MARRED,SCRATCHED
Fore End Condition --Select---
. Condition Slightly Worn; Functioning
Receiver Bulged False
Description [XaMP SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift -—Select— 015 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Slightly Worn; Functioning
Trigger Puil --Select-—- [3.5% |
Altered False
Sub-Assembly X-Mark Pro
[Non-Remington Components [Description [SCOPE BASE ) |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=7410& Type=Case 3/1/2012
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Servico Request  Rewgnsr — EIAMIAIANILEN

Madbon.. NC 27025-0700
Parts and Reépairs: P:800-243-9700.F:336-548-7801 www.Reiningion.com
This docunient i3 2 summary of Your requast for service. Plazss raviaw the document for acenracy and to insura tha sarvices yoy ac2 requasting are noted.. This

informarion will serve a3 2 guidsline for ovr Servies Dapartment to address your spacific concams zndptovxde vou with 2ccurata and complets s.gx,xca ENCLOSE
THIS DOCUMENT WITH YOUR RETURN. )

-~
| Service Request Number ~ Serial Number/ li'suiption 0O Date of Request: 02062012
SRO00115967 G6929208 \1 ’ Date  Printed: 02062012
Model 700 RIFLE Destin ﬁon
Customer: : estination:
STEVE GHITLEY Arms Services
5765 CHERRY LORALDR 14 Hoafler Ave
JACKSONVILLE, FL 32210 US : Tion, NY 13357 US
Email: bustruk@annet - Emad

[-Your request for service on the itzm(s) will ba avahmtzd by ovr rapairman to datzmmine if it i3 covarad vndar our warganty poliey. If it i3 your firaaem will ba —]
topaired 2nd raturnsd. I£ 1oL, you will be contacted with an estimate bafora work is parformad.

M123 - FORWARD TQ PRODUCT SERVICE FOR INSPECTION

“Material Tipe Description

Warranty Price  Disc Amaount
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166929208
Mode: 7 QQ
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Pne 4+ N/C--
THIS IS NOT AN INVOICE. This ts 2 pra-zstimata to repair, recondition, or replace the ‘ )
_ween ;vﬁ\(
. N Sub Total: ! .00
Ly EstSales Tax: .00
Grand Total: §.00
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