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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7516 

ragt:: l u1 L. 

RE# 
262688 

Date Opened 
3/21/2012 

Date Opened(PS) 
3/22/2012 

Date Closed 
3/22/2012 

Incident Date Pre Lit Lit Obsolete 
x 

CuITTomerinformation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Charis Coggeshall 1444 W. Lake Sammamish Pkwy N Belluvue WA 98008 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Delayed firing 

c 

Cause:4015 Improper Maintenance 

Concern:l023 Delayed Firing- Firearms 
Unknown 

3/26/l 2 ·Per note with rifle, Charis is the original owner of this rifle and after letting it sit idle for 8 yrs he recently shot the gun and the 
trigger/bolt were sticking. After pulling the trigger nothing would happen then as he would lift his head it would fire. He thinks the gun just 
needed oil but he searched the web and discovered the trigger recall.cm 

Firearm Information 

Mfg. Type 

Remington 

Date Purchased 
CF/BA 

Where Purchased 
ELLETIBROTHERS 

CONCERN: DELAYED FIRING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

SPT 78/308 WIN 
Accessories 

Remington/SPT 78/CF/BA 

SKU 
26160 

Original Owner 

u 

Serial Bbl. 
B6670133 XE 

DOM 
12/1/1984 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 
47.40 3/26/2012 

3/26/12 Per Ilion, trigger assm dirty and sticky, parts work sluggish. We will replaoe IPA, clean, test fire under warranty.cm 

Examination[Remington/CF /BA] 

B
l Part IExamin!ub-Part 

IExamDate 

II Code Comment 

IB.TRAVIS 

!Product Type 

13122/2012 

!Action Type 

!Assigned To 

llIDlproper Maintenance 

122" 308WIN 

XE 

!Bore Plugged llf'a!se I 

Barrel !Bulged jjFaise I 
1:================~~====================: 
jF ired llF alse I 
!Fired while Obstructed I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7516&Type=Case 3/26/2012 
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I JJMuzzle/Crown Condition llslightly Worn; Functioning I 
jFiring Pin Jjslightly Worn; Functioning I 
jshroud jJSlightly Worn; Functioning I 

Bolt jFace llS!ightly Worn; Functioning I 
\Handle JJSiightly Worn; Functioning I 
!stop·· !IS lightly Worn; Functioning I 

'Extractor 

jlcondition · Jjslightly Worn; Functioning I 
.!Cut Condition llSlightly Worn: Functioning I 

I l~xt/Eject Test j~alse I 
~lock Condition II-Select- I 

Locking [ug Condition jjslightly Worn; Fooctioning I 
!Notch Condition t-Select-- I 
!Exterior Condition JS!ightly Worn; Not Functioning 

Overall jStock Condition jjslightly Worn; Fooctioning 
Fore End Condition \~Selt:ct---

!Receiver I Condition jSiightly Worn; Fooctioning 

Bulged jFalse 

!Description I IM/700 SAFETY I 
Safety JFunction jl!;ike new; .Fooctioning I 

Jsub-Assembly j!Hon-ISS I 
JLift Jj--Select- j .012 I 

Sear !Hotch llslightly Worn; Functioning I 
Tests 

[est Fired jjFalse I 
Feeding Test !False 

Condition Slightly Worn; Not Functioning jDmTY,STIVKY PARTS SLUGGISH WILL FOLLOW DOWN I 
Trigger 

!Pun 11--Select--- 15.5# I 
jAltered l~alse I 
Jsub-Assembly IJMnoo Non-Bolt Lock I 
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CHARIS1COGGESHAU. 
1444WEST LAKE SAMMAMISH PKW N .! 
BEL~E WA 98008 ; 

i 
.-.- .1 

l@mingtonn; 
PURCHASER'S RECORD 

Model Number "JtB @b>MAJ/ 
Purchase Date ttJ'//;?.~ /iJ7 ... ~o-s Gauge or Caliber _ _,,..--,_,..::!=----"--.----=---

Serial Number --~-~'7_. =-•_,__7_l'J-'-/.=3-=~--
.,f!s. b0 -~ 

Purchase Price ' '-!3 t!:> 

Store Name FtLA/?ieDP$ 1 frtllf{l/v'Jt:e I tiJJ:s, 
All correspondence regarding service, spare parts, cir repairs should be directed to: 

Remington Arms Company, Inc. . . . 
Arms Service Division f n_ J ~ {. . ~ ':> J-1c... f}v p ytnJ) w Dlt)L 
Ilion, New York 13357 • ' I \ ~!-'.{ fl-. 

Detach before mailing ~ { ~ 1~ • \ \,.__, C. i4 µ ~ ~ ~ l'-1-p ~ 
tfll4- t..0.itt.J~ 'T'J't.i ,.;-} I /-2_/v{)tlntfl-( 
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