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Remington Arms Co., Inc.
Product Service
Legal Case #:7673
Case Information
RE# Date Opened Date Opencd(PS) Date Closed Incident Date PreLit Lit  Obsolete
267742 5/16/2012 5/17/2012 5/17/2012 X
Customer Information ‘
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Michasl Dierman 68 MarionLn  Cantebury CT 06331 E klg dsrg%iig;?azﬂl Zom
Incident Information
Claims . Codes Repair Est. Medical Treatment  Medical Status
PI _
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired when closing bolt Concern:1008 Fired on Bolt Closing
C
5/22/12 Per note with firearm, recalled, gun will go off by itself when bolt is closed.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA XP 100/221 IREBA n/a 5493 PG 6/1/1986
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/XP 100/CF/BA
Settlement Release of Claims Releasc Date Reimbursement Se t(t:l::len t Relzll.’{l)ate Cailll)l‘)]ate
Per Ilion, repair as needed at no
charge under recall
Repair/Replacement  Repair/Replacement
Cost Date
42.71 5/22/2012
5/22/12 Per Ilion, check over completely. Repair as needed at no charge under recall.cm
Examination[Remington/CF/BA]
Part Il Sub-Part Code | Comment
|[Examiner B.TRAVIS
{Exam Date , 5/17/2012
Examination Product Type RF
Action Type
|Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern ]
' [Description ) 10.5" 221 FIREBALL
[Date Code PG
uBorc Plugged False
Barrel [Bulged False
[Fired False
([Fired while Obstructed
|Muzzle/Crown Condition [Slightly Worn; Functioning ]
| I |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7673&Type=Case 5/22/2012
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Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Womn; Functioning
Handle Slightly Wormn; Functioning
Stop Slightly Wom; Functioning
[Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Wom; Functioning
Ext/Eject Test [False
Block Condition -—Select---
Locking ILug Condition Slightly Worn; Functioning
[Notch Condition -—-Select-—
[Exterior Condition Slightly Wommn,; Functioning
Overall Stock Condition Slightly Wormn; Functioning
Fore End Condition ---Select-—
. Condition Slightly Worn; Functioning
Receiver
Bulged False
[Description {M/XP100 BOLT LOCK SAFETY ]
Safety [Function ILike new; Functioning
Sub-Assembly (Non-ISS
Lift ——Select— [.009 ]
Sear otch Slightly Worn; Functioning '
Test Fired [False |
= Tests
[Feeding Test [False
Condition Slightly Worn; Functioning IDIRTY
Trigger [Pull ---Select-- 2.5#
|Altered [False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7673 &Type=Case

5/22/2012
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\ : Remington Service - l“"l "
Service Request > B 70

’ Madison, NC 27025-0700 ATTN: Product Service

‘arts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

; document js a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information
serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
TH YOUR RETURN.

-
-vice Request Number Serial Number / Description ra s o / 7 Date of Request:  05/07/2012
00019432 5493 Date  Printed: 05/07/2012 A\
Model XP-100 Center Fire Caliber: 221 N>
stomer: Destination: £.20 b
MICHAEL DIERMAN Arms Services ) & L / gL
68MARION LN. . 14 Hoefler Ave : 4 n
CANTERBURY, CT 06331 US Ilion, NY 13357 US§ _ 2‘5' i
ps!
. A
Emil KeDRNG et ol Com |- B60 S~ 6219 Fmail: '

wr request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your fi f rearm will be repau'ed and
urned. If not, you will be contacted with an estimate before work is performed.

RECall, Nwol& Gow wihl Go oFFF By gatF, et Butd ts Closcp,

Needed

Model: XP —

LD H II IH il

G&L/( oulp €O )(L/\[
Ups 1 A3 Mp,d:j’ nT /y/

U R Do icwH %gi&

- Ve
T 204)
BY L ;
IS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) . Sub Total: - .00
ing sent based on the conversation with our representative. Est Sales Tax: .00
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Remington Arms Co., Inc.
Product Service
Legal Case #:7330
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
256225 126/2012 12712012 1/27/2012 X
Customer Information
Type . Business l:’:: '::e Last Name Street City State Zip Age Contact
- W 740-592-
Ohio Valley Trading & Ohio Valley 25 E. Stimson 6668
Reporter Exchange — Tra Ave. Athens OH 45701 F 740-589-
2601
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S FSR Concern:1007 Fired on Safe Release Unknown
C :
SR# 10093 - Dealer stated gun had a FSR & will not stay cocked. df
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA XP100/221 FB n/a B7508182 DV 9/1/1979
Date Purchased - Where Purchased Accessories  Original Owner
OUTDOOR SPORTS DAYTON OH ' U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/XP100/CF/BA
. Cash
Cash Reim. Date

Settlement Release of Claims Release Date Reimbursement

Setﬂement Date APV APV

Per Ilion - Quote to

repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$10

1/30/12: Per Ilion - TA has a partially dried & sticky lube residue causing parts to work sluggish. Check over, repair, clean &
test fire under BLM - quote. df

Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
o Exam Date 1/27/2012
Examination (product Type _ ‘ RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay.aspxID=7330& Type=Case 2/6/2012
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| Assigned To IT.NAGLE
Cause 4015 IImproper Maintenance |
Description 10.5" 221 FB
Date Code v
Bore Plugged False
Rarrel Bulged False
Fired False
Fired while Obstructed
uzz}o/Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  [{Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition —Select-—
Locking Llig Condition Slightly Worn; Functioning
(Notch Condition —--Select-—
Exterior Condition ;gﬁgﬂg;m; Not
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition  [|—-Select-—
Receiver Condition Slightly Womn; Functioning
Bulged False
Description [M/XP100 BOLT LOCK SAFETY |
Safety Function Like new; Functioning :
Sub-Assembly on-ISS
Lift [—Select-— [o10 |
Sear Notch Slightly Worn; Functioning
‘ Test Fired [False |
Feedin, Tests
Test g False _
Condition Slight.ly Wom; Not ) DIRTY,STICKY,PARTS SLUGGISH WILL FOLLOW
Functioning DOWN
Trigger Pull ---Select-—- 24
Altered False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=733 0&Type=Casé

2/6/2012
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Service Request S0 Box 700 il Wil 22
o Madizon, NC 27023.0700 ATEN: PRODUCT SERVICE 0
Parts end Repairs: P800-243-9700F:336.548-7801 www Remington.com ,01
This docxmant iz 2 summary of your ragoast for servies, Dlzase revierw the documant for accuracy 2nd to insore the szrvices vou are reqoesting are noted This .
"information will s2rve 2¢ 2 pridaline for owr Service Department to addrasy your specific concerns 2né provida vou with acenrate and complate service PLEASE / 7?
RETAIN THIS COPY FOR YOUR RECORDS ] v \) c7

Service Request Number  Serial Number { Description DatesfReguest:  G1182612

SROBOL(0NG3 B7508182 Date  Printed: 017182012
Model XP-108 Center Fire Caltber: 231 FIREBALL
Customer: ) Destination:
OO VALLEY TRADING & EXCHANGE COMPANY Arms Services
23 ESTIMSON AVE 14 Hoefler Ave
ATHENS, CH 43701 ©S Hion, NY {3357 US
Email: evieterry@yehoo.com Email:

Your ragpest for service on the item(s! }rﬂ‘lh&eﬂv&h:zieﬁbyomrepzmm Yoo will be contacted with 2q estimate befoce work iz parformed. M

I pulling trigger.

¥B75®8182 | N
Modl: XP -1
" ‘ | ‘—ﬂ A/}S ft pk}ﬂ‘]‘l /g,/f\( Jr.{.a,e{ ~
" " I" S e/ty (ube qusidue cdilSive
AV o won (lu?glﬂm
chact onLr, it e g +ros”

Line (AYL&_,Q,;'\\@LP Qark Kicot

THEENOTAN}NVOICET@Z:&;, s-sutimata to repair, Ghen, of reglace the '@ ML&
Sab Total: .06
Est Sales Tax: .00
Grand Total: $.00
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TRADING AND EXCHANGE COMPANY

2k East Stimson Avenue, Athens, Ohio 45701 -
(740) 592-6668 FAX (740) 589-2601
FFL# 4-31-009-02-9C-13638 (03/01/09)

Date:01/19/2012 Repair Order #STOCK

To:

REMINGTON SERVICE .

ARMS SERVICES

14 HOEFLER AVE.
ILION,NY 13357

Dear Sir:

Please accept the enclosed product for repair. If this work is not covered under your
manufacturer's warranty, please advise as to repair cost before proceeding.

ltem Description
REMINGTON PISTOL S/N-B7508182 LOG 1601

Product#
XP100 PISTOL 221REM CAL.

Nature of Problem
GUN FIRES WITH SAFETY ENGAGED,GUN DOES'NT HAVE ENOUGH TRIGGER
RETURN SPRING,WILL NOT STAY COCKED.

We would appreciate your prompt attention.

Note: When returning product to OVTE, please ship to the above listed address
Attn: Repair Department and inciude Repair Order # on package.

Sincerely, -

Terry Marshall
Ohio Valley Trading & Exchange Company
Athens, Ohio
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