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Case Infonnation 

RE# Date Opened 

267742 511612012 

Customer Infonnation 

Remington Anns Co., Inc. 

Date Opcncd(PS) 

5117/2012 

Product Service 

Legal Casc#:7673 

Date Closed 

5/1712012 

Type Business First Name Last Name City 

Page I of2 

Incident Date Pre Lit Lit Obsolete 

x 

State Zip Age Contact 

Incident Michael Dierman 

Street 

68MarionLn H 860-546-6219 
E kgdm@hotmail.com 

Cantebury CT 06331 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:l008 Fired on Bolt Closing 

5122112 Per note with firearm, recalled, gun will go off by itself when bolt is closed.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

XP 100/221 FIREBA 

Accessories 

Remington/XP 100/CF/BA 

Unknown 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. DOM 

5493 PG 6/1/1986 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, repair as needed at no 
charge under recall 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

5/22/2012 42.71 

5122112 Per Ilion, check over completely. Repair as needed at no charge under recall.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

EJP=~· I 
jExamDate I 
jProduct Type I 
!Action Type I 
~ssigm:dTo I 

jcause 114038 l~ould Not Duplicate Concern 

!Description I 
!Date Code I 
!Bore Plugged !!False 

Barrel ~ulged l~a!se 
!Fired !!False 

!Fired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning 

I I II 

II Comment 

IB.1RAVIS 

ls11112012 

!RF 

IA 
IT.NAGLE 

I 
jI0.5" 221 FIREBALL 

IPG 

I 
I 

I 

I 

l 
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7673&Type=Case 

I 

I 

I 

I 
I 
I 

I 
I 

5/22/2012 

PS 26077 
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JFiring Pin IJslightly Worn; Functioning I 
I shroud llSiightly Worn; Functioning I 

Bolt Face Slightly Worn; Functioning 

Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

FllC.>ndition . llslightly\Vo~;-F~~ti~~ing I 

!Cut Condition IJslightly Worn; Functioning 

IExt!Ejcct Test llFalse 

E=~Jllo<k Conditioo 
11--Select---

[;ug Condition llslightly Worn; Functioning 

18otch Condition 11--Select--

JExterior Condition IJslightly Worn; Functioning I 
I Overall tock Condition !slightly Worn; Functioning I 

End Condition I-Select--

Receiver 
Condition [Slightly Worn; Functioning 

Bulged !False I 
Description JM!XP100 BOLT LOCK SAFE'IY I 

Safety ~unction j[!;ike new; Functioning I 
!Sub-Assembly llBon-ISS I Dill II-Select- 11.009 I 
llNotch 1~=;Foo~g 
Tests 

[!:'.alse I 
~eedingTest I e 

t:=Jlco-oo llslight!y Worn; Functioning llQIR1Y I 
jPull 11---Select--- 112.5# I w l~alse I tered 

!sub-Assembly !!Other Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7673&Type=Case 5/22/2012 
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Service Request 

'arts and Repairs: P:800-243-9700/F:336-548-7801 

Remington Service. 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

111111111111111111111111111111111111111111 lllll lllll llll llll 
ATIN: Product Service 

; document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
lli YOUR RETURN. 

-vice Request Number 

00019432 

Serial Number I Description 

5493 
Model XP-100 Center Fire Caliber: 221 

Date of Request: 05/07/2012 

Date Printed: 05/07/2012 r I\ 

stomer: 
MICHAEL DIERMAN 
68 MARION LN. 
CANTEBURY, CT 06331 US 

~ 
Destination: 

Arms Services 
14 Hoefler Ave 

I 
r\ ;:. 

f~·(,; ~ 
2.S Ilion, NY 13357 US 

. Email: kG-V'R /\/(Q Htifm1J1L, <?.-or>? Email: t 0 
o, 

1ur request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
urned. If not, you will be contacted with an estimate before wmk is perfonned. · 

G-tnv wtl-l 
. \ 

~L 

1~!5493 . 
Model: XP- 1 00 

In 1uj1111~ 111111111 lltl rilllll 111111 
RE00267742 

US IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
ing sent based on the conversation with our representative. 

BY:------------------ _ 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 26079 
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Case Information 

RE# 

256225 

Date Opened 

1/26/2012 

Customer Information 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 

1/27/2012 

Product Service 

Legal Case #:7330 

Date Closed 

1/27/2012 

First 
Last Name Street 

Name 

Incident Date 

Page 1 of2 

Pre Lit Lit Obsolete 

x 

City' State Zip Age Contact 

W740-592-

Reporter 
Ohio Valley Trading & Ohio Valley 25 E. Stimson 

Athens .OH 45701 
6668 

Exchange 

Incident Information 

Claims Codes 

PI 

PD 

S FSR 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Tra Ave. 

Repair Est 

SR# 10093 - Dealer stated gun had a FSR & will not stay cocked. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

XPl00/221 FB 

F 740-589-
2601 

Medical Treatment Medical Status 

Unknown 

SKU 
n/a 

Serial Bbl. DOM 
B7508182 DV 9/1/1979 

Date Purchased Where Purchased Accessories Original Owner 

OUTDOOR SPORTS DAYTON OH 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/XPl 00/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Oaims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$10 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

1/30/12: Per Ilion - TA has a partially dried & sticky lube residue causing parts to work sluggish. Check over, repair, clean & 
test fire under BLM - quote. df 

Exarnination[Remington/CF/BA] 

Code Comment 

IB.1RAVIS 

1112112012 

!Product Type RF 

!Action Type A 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=73 30&Type=Case 2/6/2012 

PS 26080 
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I jjAssigned To I jT.NAGLE I 
jcause 114015 jjhnproper Maintenance I 

!Description I jI0.5" 221 FB I 
jDateCode I IDV I 
!Bore Plugged !!False I 

Barrel jBulged !!False I 
!Fired llFa!se I 
jFired while Obstructed I 
Muizle/Crown 

Slightly Worn; Functioning Condition 

!Firing Pin !!Slightly Worn; Functioning I 
!shroud l!slightly Worn; Functioning I 

Bolt jFace l!Slightly Worn; Functioning I 
!Handle llsiightly Worn; Functioning 

I stop l!slightly Worn; Functioning 

EJ""""·· l!Slightly Worn; Functioning 

!cut Condition l!slightly Worn; Functioning 

!Ext/Eject Test !~alse EJ"ock Cooditioo II-Select--
!Lug Condition l!Slightly W om; Functioning 

fE'.otch Condition 11--select--

EJ~ Cooditioo 
I Slight!y ~om; Not 
Funct10rnng 

!stock Condition llsiightly Worn; Functioning I 
jFore End Condition 11--Select- I 

EJICondition llslightly Worn; Functioning I 
I !!False I Bulged EJln=iptioo I jMIXPlOO BOLT LOCK SAFE1Y I 
!Function i!Like new; Functioning I 
!sub-Assembly jfE'.on-ISS I EJIB 11--Select--- 1.010 I 
~otch II slightly Worn; Functioning I 

Ii::'"• Ii"'" 
r~Fm<l l!Fa!se I 

I 
IFalse 

E]Cooditioo I Sligh~y :Vom; Not jgg.-~,STICKY,P ARTS SLUGGISH WILL FOLLOW I 
Functtomng 

jPull !-Select-- 2# I 
jAJtered l!False I 
jsub-Assembly ll0ther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=733 O&Type=Case 21612012 

PS 26081 



1330 
Reming~ 

POBax700 

,, " 

•L 

Service Request nnmRIWfl U~llHllJIUlll 1111111 D 
Madise>~ NC 27025-0100 ATIN:PRODUCT SER.\'1CE 

Patts ;ind~;: P:S00-243-9700/F :336-54S-7SOI mvw .R~lLCDlll 
Thls~t ili2 ~of y0-u ~for servioe. Pk:a~rm~ th.edocmnai.ti« ~:and to iL-a:r~ the~~ }'Ou an ~;tre :ao-ted. Tb.i; 

· Url"=tion will!:!\~"""' pMefuie :fer our Service ~t to ~&!r ... youripecific ""'""''"" mtprovi<ia ycu with >=2te .md comp~" ...mc...PU:ASI 
:RLTiUNTHIS COPY FOK YOUR RECORDS. , 
Seniee R~uest !'\umber Serial N11mber /Dm:riptioo 
SR000!0093 B750S.182 

Cust-OI11er. . 
OHIO VAUEY 1RADlNG & EXCH.A,'\!GE COMP A.'l\i-Y 
23 E STIM.SOi''> AVE 
ATHENS, OH 45/QI US 

Destination: 
Arms Services 
14 Hoefler Ave 

DateofRequet: 011&2012 

Date Printed: Olr18i2012 

Ilion. 1'1-Y 13357 US 

Email: cvreteny.@Fhoo.com Email: 
Y°"' <l!ql>OSt for service on ~item(•) r.ill ~ ev<h:a.t..!by <>Dr r~. Yon ml1 he c:ont=t..! with ~ esilim.U. before work ii; ~orme<!. 

I:§~j~t~N!lm~-~Ji~~it_~l:f~~~~~~~~~~~~;~~~t~fJ;t!~~~~lf~~~~~t~f.Ja1).~~~~~~lli 
MFD-1984. jurttool:gun -in an ttade. Gun is. firing<e>"efY!ime safety i>moved to fire mode"i!OOu 
t pulling trigger. 

!~ .~ 

f87508182 . 
j Model: , XP- 1 0C~ 

lllll/11U 111 IU lU l 11 mm 1111 

BY: ••• ------------ ---· 

r. (J ~ h fJ- s ft r f'Ht +1 /3- / / '-r J r ..e-J -.f-

RE0025t=>225 
rs 't-1 C/t "{ ( U. Jµ_ alU r J ~ ,c_, . S / 'Nf 
r? 14-fl;'t-~ 1'-o Vu ov'L ~( { t/A. r q i k. 

c/&c IL o ~\l..VL-1 1~1J-1tc1 c.,, k.14 +-.,..JJ:;r 
/!. ./n.e. v. vt,, ~ ), l r Cc, (\_ ~ w, r 

-~ <-<-.o ~ 

sub Total: • oa 
Est Sllles Tu: . 00 

Grand T 11tal: $ . Otl 

PS 26082 
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TRADING AND EXCHANGE COMPANY 

2l; East Stimson Avenue, Athens, Ohio 45701 
(740) 592-6668 FAX (740) 589-2601 
FFL# 4-31-009-02-9C-13638 (03/01/09) 

Date:01/19/2012 

To: 

REMINGTON SERVICE 

ARMS SERVICES 

14 HOEFLER AVE. 

ILION,NY 13357 

Dear Sir: 

Repair Order #STOCK 

.-

Please accept the enclosed product for repair. If this work is not covered under your 

manufacturer's warranty, please advise as to repair cost before proceeding. 

Item Description 

REMINGTON PISTOL S/N-87508182 LOG 1601 

Product# 

XP100 PISTOL 221 REM CAL. 

Nature of Problem 
GUN FIRES WITH SAFETY ENGAGED.GUN DOES'NT HAVE ENOUGH TRIGGER 
RETURN SPRING.WILL NOT STAY COCKED. 

We would appreciate your prompt attention. 

Note: When returning product to OVTE, please ship to the above listed address 
Attn: Repair Department and include Repair Order# on package. 

Sincerely, · 

(~/V'-~ 

Terry Marshall 
Ohio Valley Trading & Exchange Company 
Athens, Ohio 

PS 26083 


